YT1BepxaeH
baHkom Poccum
(Mpotokon N KOHN-22 ot 22 uioHa 2017 r.)

BA30BbIA CTAHOAPT
3ALLIUTbI NPAB N UHTEPECOB ®U3UYECKUX U IOPUANYECKUX
L, - NONYYATENEA ®UHAHCOBbIX YC/IYT, OKA3bIBAEMbIX YN1EHAMMU
CAMOPETY/IMPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWNX MUKPODPUHAHCOBbBIE OPTAHU3ALIUU

Hactoawmit 6a30Bbl CTaHAAPT 3alLMTbl NPaB U UHTEPECOB GUBUYECKUX U HOPUANYECKUX UL, -
nosyyatenen GUHAHCOBbIX YCAYr, OKa3blBAaEMbIX Y/IEHAMWU CaMOpPEeryanpyemblx opraHusaumn B coepe
$MHaHCOBOro pbIHKA, 06beaUHAWUX MUKPOdUHAHCOBbIE OpraHM3auun (aanee - CtaHgapT), paspaboTtaH
B cooTBeTcTBMM co CT. cT. 4, 5 PepepanbHoro 3akoHa ot 13 wuona 2015 roga N 223-d3 "O
camoperyanmpyemblx opraHusaumax s chepe puHaHcoBoro pbiHKa", PeaepasbHbIM 3aKOHOM OT 2 UoNA
2010 roga N 151-®3 "O MUKpOPUHAHCOBOW AEATENbHOCTU M MUKPODMHAHCOBBLIX OpraHmMsaumax”,
YKkaszaHuem baHka Poccum ot 30 mana 2016 roga N 4027-Y "O nepeyHe obs3aTesibHbIX Aaa pa3paboTku
camoperyampyembiMM  opraHmsaumamm B coepe  GMHAHCOBOrO  pbiHKA, 0ObeAUHAOLWMMM
MMWKPOPUHAHCOBbIE OPraHU3aL MY, KpeauTHble NoTpebuTenbckMe KoonepaTmebl, 6a30BbIX CTaHAAPTOB U
TpeboBaHMAX K UX COAEPMKAHUIO, a TaKKe nepeyHe onepaunin (cogeprkaHnn BUAOB AeATENbHOCTU) HA
$VHaAHCOBOM pbIHKE, NoANeKaLLMX CTaHAAPTU3ALMM B 3aBUCMMOCTM OT BUAA AeATeNbHOCTU PUHAHCOBDBIX
opraHusaumin”, YkasaHunem baHka Poccum ot 3 deBpana 2016 roga N 4278-Y "O TpeboBaHUsX K
copeprkaHuto 6a3oBOro CTaHAapTa 3alliMTbl NPaB U UHTEPECOB GU3NYECKMX WU OPUANYECKUX AUL, -
nonyyateneit GUHaHCOBBIX YCAYr, OKa3blBaeMbIX Y/IeHaMW CaMOpPEeryanpyembix opraHusaumin B cdepe
®OUHAHCOBOro pblHKa, 0b6beguHAWUX MUKpPOodMHAHCOBbIE opraHM3auuu". Hactoawwmin CraHgapT
onpeaenseT OCHOBHblE MPUHLMMbI B 061aCTM 3aLLMTbI NPaB U MHTEPECOB NoyYaTenein GpUHAHCOBbIX yCayr
1 ycTaHaBAMBaeT TpeboBaHMA, KOTOPbIMU MUKPODUHAHCOBAA OpraHM3aLmMA AOIKHA PYKOBOACTBOBATHLCA
B MpoLecce OCyLLeCTBAEHUA MUKPOPUHAHCOBOM AEATENbHOCTH.

Mnasa 1. Obwme NoNoXKeHUs
Cratbsa 1. MpegmeT perympoBaHua u chepa NnpuMmeHeHuna HacToAwero CtaHgapTa

1. Hactoawumii CTaHAapT NPUHAT B Lenax:

1) obecneyeHna cobnogeHMA NpPaB M 3aKOHHbIX MHTEPECOB noayyateneil GUHAHCOBBIX YCAYT,
OKa3blBaeMbIX MUKPODUHAHCOBLIMW OpPraHU3aLnAMM;

2) npeaynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK  B3aMMOLEWNCTBMA  MUKPOPUHAHCOBBIX
OopraHnsaunii c Noay4yaTensimm GUHaHCOBbIX YCAYT;

3) noBblWeHUA MHOOPMALIMOHHOW OTKPbLITOCTU PbiHKA MWKPOdMHAHCMPOBaHMA B Poccuiickoi
denepaumm, a TaKKe MOBbIWEHWUA YPOBHA (GUHAHCOBOM rPamMOTHOCTM U UHGPOPMUPOBAHHOCTH
nony4ateneit GUHaAHCOBLIX YCAYT O AEATENbHOCTU MUKPODUHAHCOBBIX OpraHM3aLmii;

4) noBbllWEHMA KayecTBa PUHAHCOBLIX YCAYT, OKa3blBaeMbIX MUKPOGUHAHCOBLIMM OPraHM3aLMaAMM,
a TaKKe co3aaHuA ycnosuit 4na apPeKTMBHOro OCyLEeCTBAEHUA CaMOPEryMPyeMbIMU OPraHN3aLUAMMN B
cpepe pUHAHCOBOro pbiHKA KOHTPO/IA 33 AeATEIbHOCTbIO MUKPOPUHAHCOBBIX OpraHmn3aLmid.

2. CTaHgapT OCHOBbIBAeTCA HAa HOPMaXx 3aKoHoAaTeibcTea Poccuiickoin Peaepaumu.

3. CTaH,D,apT obAsaTeneH K NPUMEHEHWNIO MMKpOd)MHaHCOBbIMM OopraHn3aunaAMmmn BHe 3aBUCUMOCTU
OT WX YNeHCTBa B camoperynmpyemoﬁ OopraHnsaumm un ,El,eﬁCTByeT B 4aCTuU, He I'IpOTMBOpeLIaLLI,Eﬁ
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3aKoHogaTenbeTBy Poccuiickon deaepaumm, BKAOYas HOPMaTUBHbIE akTbl baHKa Poccuu.

4. MuKpodUHaHCOBana opraHu3auma obAsaHa BKAYATb B AOrOBOP C TPETbUM JINLOM,
AEeNCTBYIOLWMM MO NOPYYEHUIO, OT MMEHM U 33 CYET TaKOoM MUKPOPUHAHCOBOM OpraHM3aLLMK, MONONKEHMUA,
ob6sa3biBatoLLMe TaKoe TpeTbe ML cobaoaaTtb TpeboBaHuA HacToawero CtaHaapTa.

5. MuKpodmrHaHcoBasa opraHmnsaumnsa obssaHa obecneynTtb cobnogeHne TpeboBaHU HaCToALWEro
CraHaapTta TPeTbMM JNLOM, AEUCTBYIOLMM MO NOPYYEHWUIO, OT MMEHM U 3@ CY4ET MUKPOPUHAHCOBOIA
OpraHM3aumu, B TOM Yncie Ha OCHOBAHMM rParK4aHCKO-NPaBoOBOro A40roBopa MAn A0BEPEHHOCTMY.

Cratba 2. OCHOBHbIE MOHATMA, UCNOJb3yeMble B HacToAwem CtaHgapTe

[ns ueneit HactoAwero CTaHAapTa UCMOb3YHOTCA CNeSytoLme OCHOBHbIE NOHATUA:

1) AnYHBIK KabuHET - MHPOPMALMOHHDBIN pecypc, KOTOpbIA pa3mMelleH Ha oduuManbHOM caliTe
MWKPOOUHAHCOBON OpraHMsauuu, MO3BOAAOWMIA  MoayyYaTento  GUHAHCOBOM yCayrM  MosyyaTb
nHdopmaumo 06 UCNOAHEHNN UM CBOMX 0BA3aHHOCTel No AoroBopy 06 okasaHMM GUHAHCOBOW yCayru,
a TaK)Ke B3aMMoZelcTBOBaTb C MUKPOPUHAHCOBOM OpraHmM3aumen nocpeacTsBom obmeHa coobLeHnsmm
C Mcno/sib3oBaHnem MHGOPMaLMOHHO-TEIEKOMMYHMUKALMOHHOM ceTun "UHTepHeT";

2) obpaleHure - HanpaB/ieHHOe B MUKPODMHAHCOBYIO OpraHM3aLMio nosyyatesnem GpUHAHCOBOW
yCayru, npeacraBuTenem noaydatens GuHaHCoBowW ycayrm, baHkom Poccum am MHbIM YyNoSIHOMOYEHHbIM
OpPraHOM WAM JINLOM B NMUCbMEHHOM dopme Ha ByMa)KHOM HocuTeNe WUAW B BUAE 3SNEKTPOHHOrO
[OKYMeHTa 3anaBaeHue, Kanoba, npocbba uam NpesnoKeHme, Kacatolleecs OKazaHua MUKPOpUHAHCOBOM
opraHusaumelt GUHAHCOBbIX YCAYT;

3) OHnaliH-3aeM - OOrOBOP MMWKPO3aliMa, 3aK/OYEHHbIW C MCMNO/Ib30BaHUEM MHPOPMALMOHHO-
TeNEKOMMYHUKALUNOHHOM ceTh "UIHTepHeT" nan MHbIM paspeLlleHHbIM 3aKOHOM Crnocobom, Npu KOTopom
B3aMmoZencTeme nosyyatens GpHaHCOBOM YCAyrn ¢ MMKPOOMHAHCOBOM OpraHM3aumelt ocyLLecTBaAseTcs
AVCTAaHUMOHHO, M CyMMa 3alima Mo KOTOpPOMYy npegocTaBiAeHa nosyyatento GUHAHCOBOM YCNyru B
6e3HanMyHON popMme (BKAKOYAs NepeBos AEHEXKHbIX CpeacTs 6e3 OTKpbITUA cyeTa);

4) oduuManbHbIM CaUT MMKPOPUHAHCOBOW OpraHMsaumMm - CcauT B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOW  ceTu  "UHTepHeT", cogepKawuii  uMHOOpMaUMiO O  AeATeslbHOCTU
MWKPOGUHAHCOBOW OpraHU3aumn, 3N1eKTPOHHbIM afapec KOTOPOro BK/OYAeT AOMEHHOe MMA, NpaBa Ha
KoTopoe NpuHagaexaT MUKPOPUHAHCOBOM OpraHM3aumu;

5) nonyyatenb GpUHaHCOBOW ycayru - ¢pusmyeckoe nMUo (B TOM uuMcC/ie 3aperncTpMpoBaHHOE B
KayecTBe MHAMBMAYANbHOrO MpeanpuHMMATENs) WAW  lopUAMYeckoe uuo, obpaTuBleecAa B
MWKPOOUHAHCOBYIO OPraHM3aumMio C HaMepeHMeM MOoAy4YMTb, MOAyYalollee WAM  MOAyYMBLLEE
dU1HaHcoBYO yCayry;

6) POS-MUKpO3aeM - AeHeKHble CPeacTBa, NPesoCcTaBAeHHble MUKPOGUHAHCOBOW opraHM3aumei
nonydyatento GpUHAHCOBOM YCYrM Ha OCHOBaHMM A0roBOPa MUKpPO3aiima 6e3 obecneyeHUs UCNOAHEHMS
0653aTe/IbcTB N0 TaKOMY A0OrOBOPY B CYET ONAaTbl TOBapa (paboTsbl, ycayrM) NocpeacTBOM NepeymcieHunn
TAaKMX [EHEeXHbIX CcpeacTB MWUKPOdMHAHCOBOM opraHuMsauMeit Ha 6AHKOBCKMI cyeT npoaaBua
(ncnonHuTens) Tosapa (pabotsbl, ycnyru);

7) pecTpyKTypu3auma 3af0/1KEeHHOCTHU - pelleHne MUKPOMHAHCOBOM OpraHM3aLumn B OTHOLIEHMN
33[,0/)KEHHOCTM nonydyaTena (GUHAHCOBOW YCAYTW, BAEKYLLEE M3MEHEeHWe nopsadka M (uam) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/MKEHHOCTU, B TOM YMCAE MOJAHOE MAM YAaCTUUYHOE NPOLLEHME CYMMbI
OCHOBHOrO A0/ra U (MAKW) HAYUCAEHHbIX MPOLLEHTOB, YMEHbLIEHWE WUAN HENPUMEHEHWE HEeYCTOMKM
(wTtpada, neHn) 3a HecBoeBpPEMEHHbI BO3BPAT CyMMbl 3aliMa (B TOM YMCNe MUKPO3aliMma), paccpoyka M
(nnn) oTcpouka nnaTexka, OTKa3 OT NPUMEHEHUA MeP NO B3bICKaHMIO 3340/1KeHHOCTU 6e3 ee NPOoLWEHMS;

8) camoperynvMpyemasa opraHusauma - camoperyimpyemas opraHusauma B cpepe ¢duHaHCOBOro



pblHKa, o0b0beauHAOWAS MUKPOPMHAHCOBbIE OpraHW3auuu, AencTBylowas B COOTBETCTBUM C
depepanbHbiMm 3aKoHOM oT 13 mions 2015 roaa N 223-93 "O camoperyanpyembix opraHmsaumax B coepe
$WHAHCOBOrO pbiHKA";

9) duHaHcoBblE yCAYrK - YCAYTM NO NPEeAOoCTaBAEHUI0 MUKPO3aliMOoB noaydyatensim GUHaHCOBbIX
YCAYT U (MN1K) NPUBNEYEHMIO AEHEXKHbIX CPEACTB MO A0roBOpam 3aima oT PU3NYECKUX N,

NHble MOHATMA M TEPMUHbI TPAXKAAHCKOro W ApYrnx OTpacsiel 3akoHogdaTtenbcTBa Poccuiickoi
depepauum, ucnonblyemble B HacToalem CraHaapTe, MPUMEHAIOTCA B TOM 3HaYe€HUU, B KaKOM OHMU
MCMNONIb3YIOTCA B 3TUX OTPACAAX 3aKoHoA4aTeNbCTBa Poccuiickoin degepaumm.

lnaBa 2. MNpaBuna npenocTaBaeHna MHGOPMaLLUMK NOoyYaTeNto
duHaHcoBOW ycayrm

Cratba 3. MuHMManbHbIA 06bemM MHPOpPMaLMK, NpesocTaBaseMoit nony4vaTtento GUHAHCOBOM
ycnyrum

1. B mecTax oka3aHMA GMHAHCOBbIX YCAYT, B TOM YMCAe Ha odULMaNbHOM CailTe MUKPODUHAHCOBOM
opraHusaumu (B cnyyae ecnv MUKPodUMHAHCOBAA AeATe/bHOCTb OCYLLECTBAAETCA C UCMO/Ib30BaHUEM
MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu  "MHTepHeT"), MMKpodUHAHCOBas OpraHusaums
06s3aHa pasmeLLaTb caeaytoLyo MHGOPMaLMIO:

1) nonHoe v (Npv HaIMYMK) COKpaLLEHHOE HaMMEHOBaHNE MUKPODUHAHCOBOW OpraHn3aumu, agpec
MWKPOOUHAHCOBOM OpraHu3auMm B MNpefenax MecTa €ee HaxoxAaeHus, agpeca 060cob6eHHbIX
nogpasgeneHnin MMKpopuUHaHCOBOM opraHmnsaLmn, pexknm paboTbl MUKPOPUHAHCOBOM OpraHM3auum u
ee 060cobneHHbIX noapasaeneHnin (PacnoNoXKeHHbIX MO MEeCTy HAXOMKAEHWS COOTBETCTBYIOLLErO
060Cc06/1eHHOrO NoApa3saenieHns), KOHTaKTHbIA TenedoH, Mo KOTOPOMY OCYLLECTBASETCA CBA3b C
MUKPOPUHAHCOBOM opraHmMsaumen, obuumanbHbiM CcalT MUKPOOUHAHCOBOM oOpraHM3auuu (3a
WCK/IIOYEHNEM C/ly4aeB, Korga Haauvuve oOUUMANbHOrO caiTa He nABaseTcs 06s3aTeslbHbIM),
nHopmaumo 06 UcNosibayeMom MUKPOPUHAHCOBOW OpraHM3aumMelt TOBapPHOM 3HaKe (Mpu HaAMumm), o
daKTe npuBAeYEeHUs MUKPOPUHAHCOBOIM OpPraHM3auMen K OKasaHUo GUHAHCOBBIX YCIYT TPETbero mua
Ha OCHOBaHMM TPaXKLAHCKO-NPaBOBOrO 40rOBOPA WM O0BEPEHHOCTU, O PErncTpaLMoHHOM Homepe
3aMnmncy PUANYECKOTO NLLA B FOCYAapCcTBEHHOM peecTpe MUKPOPUHAHCOBbIX OpraHM3aLMii, O Y1eHCTBe
B CAaMOperyanpyemon opraHnsaumm (BKAo4Yas MHGOopMaLmio o AaTe MPMEMa B YieHbl CAaMOPEryiMpyemoi
opraHusaummn), o6 UCKAOYEHUM M3 CaMOPEryIMPYEMON OpraHMsaumn (BkaoYaa MHPopmaumio o gaTte
WCK/IIOYEHMA 13 YIeHOB CaMOperyInpyemMmoi opraHmsaLmm), a Tak»Ke TEeKCT HacToAwero CTaHaapTa;

2) 0 PUHAHCOBBIX yCAyrax U AOMNONHUTENbHBIX YCAyrax MUKPOGUHAHCOBOM OpraHusaunn, B TOm
yMcae OKasblBaeMbIX 33 AONONHUTE/bHYIO NAATY;

3) 06 ycTaHOBNEHHOM B MMKPOPWHAHCOBOM OpraHW3aUMM MOpPAAKE PaA3bACHEHUA YC/IOBUIA
[OroBOPOB U MHbIX AOKYMEHTOB B OTHOWEHUN GPUHAHCOBOW YCAYyrM, KOTOPYO NoJsyyatenb pUHAHCOBOM
YCIYIM HamepeH MNo/y4YuTb, a TaK¥Ke O JiMue, OTBETCTBEHHOM 3a NpeaocTaB/feHUEe COOTBETCTBYIOLLMX
pPa3bACHEHMUI;

4) 0 pucKax, CBA3AHHbIX C 3aK/JOYEHMEM W MUCMOJAHEHMEM foaydyaTenem QGUHAHCOBOM ycayru
ycnosuii goroBopa 06 OKasaHWM (GUHAHCOBOW YCAYTM, M BO3MOMHbIX HEraTMBHbIX (GUHAHCOBbIX
nocneacTsmMAX NpuU MCNOAb30BaHUM GUHAHCOBOM yCayrM (Bblgaye nNOTPEOBUTENLCKOrO 3ama WM
NpuBAEYEHUM AEHEKHbIX CPeacTB GMHAHCOBON OpraHM3aLLMei) cornacHo NyHKTY 2 HaCTOALLLEN CTaTby;

5) o npaBax nosyyatens (GMHAHCOBOM YCAYyrM NPW OCYLLECTBAEHWWM NPOLEAYypbl B3bICKAHMA
NPOCPOYEHHOM 3340/IKEHHOCTH;

6) o cnocobax 1 agpecax ANsA HanpasBaeHMA 0bpalleHnii noyyaTenamm GUHAHCOBBIX YCAYT, B TOM
yncae 0 BO3MOXKHOCTU HanpaBaeHuA obpalleHuii B cCaMoperyimpyemyo opraHusaumio n B baHk Poccuu;


consultantplus://offline/ref=0B81422918502108B29ED2BE0189A8021AE86B6AE53A3FF922F2CA1C0411AE049D849002A34FE24971DA57027045fCF

7) o cnocobax 3awmTbl NpaB noay4vatens GUHAHCOBOM YCAYrU, BKAOYAsA MHPOPMALMIO O HAIMYUn
BO3MOXHOCTM M cnocobax aocyaebHOro yperyamposaHua cnopa, B TOM YMCAe O npoueaype meanalmm
(Mp¥ HaANYMK COOTBETCTBYIOLLENO YCI0BUA B A0roBopax 06 okasaHUM GUHAHCOBLIX YCAYT).

2. MuKpoduHaHCcoBas opraHusaumMa npeaocTaBiaseTr MHPOPMaLMIO O PUCKAX, CBA3AHHbIX C
HeHaa/ieXKalum MUCMoJIHEHMEM noJlydaTenem GpUHAHCOBOM YCAyrn CBOMX 065A3aTeIbCTB MO A0roBopy 06
OKaszaHUM (UHAHCOBOW YCAYTU, U O BO3MOXHbIX HeraTMBHbIX (GUHAHCOBbLIX MOCAEACTBUAX NPU
MCMoJib30BaHNN GUHAHCOBOWM YC/YTU, B TOM YUC/E:

1) nHPopMaLUUIo 0 BOIMOKHOM YBEMYEHWUM CYMMbI PACXOA0B NoJyyaTens GUHAHCOBOW YCAyru, Mo
CPaBHEHWIO C OXMAAEMOM CYMMOWN PacxofoB, MPU HECBOEBPEMEHHOM WCMOJIHEHUU 0BA3ATENLCTB MO
[0oroBopy 06 oKasaHuu GUHAHCOBOWM YCAyrM M O MPUMEHAEMOM K nonydatento pUHAHCOBOM ycayru
HeycToKe (wWTpade, neHK) 3a HapyweHue 0b6a3aTeNbCTB Mo foroBopy 06 oKasaHUM GUHAHCOBOM yCnyru;

2) uHdopmauMiIO O TOM, YTO MNpUB/IEKaeMble MUKPOPUHAHCOBOW OpraHusauuein 3aMmbl OT
d)VI3M‘-IeCKMX 1My, He ABANAKTCA BKNagamu, NPUHUMaeMbIMU KpeaUTHbIMU OpraHuU3aumMammn, U He
3acTpaxoBaHbl B cucTeme 0653aTe/IbHOTO CTPAax0BaHUA BKNaZ0B GU3NYECKMX anL, B baHKax Pocculickoit
depepauuy;

3) MHbOPMALMIO O PUCKax HEBO3BPATA AEHEXHbIX CPEACTB, MPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusauuer oT noaydyateneit GUHaHCOBBIX YCAYyr NO LOroBOpPaM O NMPUBJAEYEHUN LEHEKHbIX CPEACTB
(3alima, MHBECTMPOBAHWSA), @ TaKKe MyTeM NpuMobpeTeHuns nosydatensimm GUHAHCOBBIX YCAYT LeHHbIX
6ymar, BblINnyCKaemblX MUKPODMHAHCOBOM OpraHmn3aLmen.

3. MuKpoduHaHcoBas opraHusauusa obssaHa MNPesoCcTaBUTb MoaydYaTento GUHAHCOBOM YCayru
MHPOPMaLMIO, [,OCTAaTOYHYIO ANS MPUHATUA 06OCHOBAHHOTO PeLLeHUs O LenecoobpasHOCTH 3aKA0YeHUS
Z[orosopa noTpebuTenbckoro 3alima Ha npeasiaraeMbiXx MUKPOPUHAHCOBOW OpraHM3aLment yCioBusx, B
YaCTHOCTM, COOBWMTL O HeobXoAMMOCTM BHUMATENbHO NPOaHaAM3MpoBaTb CBoe QUHaHCOBOE
NOJIO}KEeHWE, YYUTbIBASA, B TOM Yncie, cneaytowme GakTopsl:

1) copasmepHOCTb AOATOBOW HarpysKu nosyyatens GUHAHCOBOM YCAYrU C TEKYLLMM GUHAHCOBLIM
NONIOKEHNEM;

2) npeanonaraembie CPOKM M CYMMbl MOCTYNIEHUA OEHEMXHbIX CPeACTB ANA UCMOJHEHUA CBOMUX
obnasaTenbCcTB No goroBopy o6 oKasaHMM GMHAHCOBOWM ycayr (NepuoamnyHOCTb BbiNaaTbl 3apaboTHOM
nAaThbl, NOJYYEHUS UHBIX 40X0A40B);

3) BepoATHOCTb HACTyMn/ieHUa 06CTOATENbCTB HENPEeOAONMMOM CUbl U MHbIX OBCTOATENbLCTB,
KOTOpble MOryT NPUBECTM K HEBO3MOXKHOCTM UCMOJIHEHMA CBOMX 0653aTeIbCTB N0 40roBOpY 06 OKasaHUK
¢dMHaHCOBOW ycnyru (B Tom yncie, noTeps paboTbl, 3a4eprKKa NoyYeHMs 3apaboTHOW NAaTbl U UHbIX
BMA0B lOXO40B MO HE 3aBUCALMM OT Nosyyatens GUHAHCOBOW YCAYrM NPUYMHAM, COCTOAHUE 34,0P0BbA
nonydyatens GpUHaAHCOBOM YCNyrn, KOTopoe CnocobHO HeraTMBHO MNOBAMATb Ha TPYAOYCTPOWCTBO MU,
COOTBETCTBEHHO, NOJIyYEHNE A0X0Aa).

4. MukpodumHaHcoBaa opraHusauma obsAsaHa NpeaocTaBMTb NosydaTento GUHAHCOBOW YCAyru
MHPOPMALMIO O TOM, YTO CBEAEHMA, NPeAOCTaBAeHHble Nosyyatenem GUHAHCOBOM YCIYrM B OTBET Ha
3anpoc MMKPOPUHAHCOBOM OpraHn3aLmMm B COOTBETCTBMM C MYHKTOM 1 cTaTbm 9 HacToswwero CTaHAapTa,
MOFYT OKas3aTb BAMAHME HAa MHAMBWUAYa/NbHble YCAOBMA 3aK/OYAaEMOrO A0roBopa NoTpebuTenbCcKoro
3alima.

Ctatbs 4. MpMHUMNbI M NOPAAOK NpeaocTaBaeHMa MHGopMaunm noaydatensim GUHaHCOBbIX YCayr

1. UHdopmaumn, yKasaHHasa B cTaTtbe 3 Hactoawero CTaHaapTa, A0BOAUTCA MUKPODMHAHCOBOW
opraHusauuen 4o nonydateneit GUHaHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax M B paBHOM ob6beme Aa Bcex noayyaTteneit UHaHCOBbIX YCAYT;



2) 6ecnnatHo, C yY4eTOM NyHKTa 3 HACTOALLEN CTaTby;

3) Ha pyccKOM f3blKe, U AOMO/IHUTENbHO, NO YCMOTPEHUIO MUKPOPUHAHCOBOM OpraHusaLumn, Ha
rocyaapcTBeHHbIX A3blkax cybbekToB Poccuiickon depepauum un (MaM) poaHbIX A3blKax Hapoaos
Poccuiickon ®epepaumu;

4) B pocTynHoli ¢popme, obecrneumnBaiolleii pasbACHEHWE cCrleunanbHbiX TEPMUHOB (B caydae MX
HannumaA). ByactHOCTU, MUKpPOdUMHaHCOBas opraHM3aumsa obssaHa obecneymnTb, YTOBbI NpeaocTaBaAemasn
nosyyatensam GUHaHCOBbIX YC/yr HPopmMauma u coaepKaHme AOKYMEHTOB Obl/iM MOHATHbI U AOCTYMHbI
nosiy4aTensim GMHaHCOBbIX YCAYT, HE UMEIOLWMM CneLmanbHbIX 3HaHU B 061acTn duHaHCoB. Mpn aTom
He [O0MNyCKaeTcs WCKakeHue MHbopmauuu, npuBoasawee K HeoAHO3HaYHOMY WAWU ABYCMbICAEHHOMY
TO/IKOBAHWIO YCI0BUI PUHAHCOBOM YCAyru;

5) B COOTBETCTBUU C 06CTOATE/IbCTBAMU HAa MOMEHT NpPeaoCTaB/ieHns;

6) B clyyae npeaocTaBaeHus nHGopmaLmMm Ha BymaxkKHOM HOCUTese, C UCNOJIb30BAaHMEM XOPOLLO
yutaemoro wpudTa M B COOTBETCTBUM C CaHUTAPHLIMM NpPaBUAAMKU M HOpMATUBaMK "TUrMeHndYeckune
TpeboBaHMA K M34aHMAM KHUMKHbIM aaa B3pocnbix. CaHlMuH 1.2.1253-03", yTBepKaeHHbIMK [NaBHbIM
rocyAapcTBeHHbIM CaHUTapHbIM Bpayom Poccuitckoit ®egepaunn 30 mapta 2003 roga.

2. [na npepocTaBneHus MHGOPMALMM noaydaTento GUHAHCOBOM yCayrM MMKPOdMHAHCOBAsA
opraHusauma obs3aHa MCNOAb30BaTb COr/ACOBaHHblE C MosyyaTtesiemM UHAHCOBOM YCAyrM npwu
3aK/Il0YEHMM J,0roBOpPa 06 OKaszaHWM GUHAHCOBOM yCIyr MHGOPMALLMOHHbIE HOCUTENIN U KaHa/bl CBA3M,
BK/tOYASA, NO KpalHel mepe, TenedOoHHYIO U MOYTOBYIO CBA3b, @ TaKXKe coobuieHrne MHpopmauun yepes
odnUMaNbHbIN CalT MUKPOPUHAHCOBOM opraHusaumm (Npu Haanuum nocnedHero). MmnkpodumHaHcoBas
opraHusauma obasaHa obecneynTb BOSMOKHOCTb B3aUMOALENCTBUA C NoslyyaTesiem GUHAHCOBOW yCayru
Mo TeM KaHasam CBA3M, KOTOPble UCMOAb30BaUCh MoayyYaTesiemM GUHAHCOBOM YCAYTM MPU 3aKNHYEHUN
Aorosopa 06 oKasaHUM PUHAHCOBOM yCnyriu.

3. MuKpodMHaHCOBasA OpraHusaumMa no A0roBopy MOTPebUTeNbCKOro MMKpo3aima o06s3aHa
b6ecnnatHo (Ho He 6onee ogHOro pasa Mo OAHOMY AOroBopy 06 OKasaHWM PpUHAHCOBOM ycayru) m
HeorpaHMYeHHOE YMCNO Pas 3a NaTy, He NPEBbILLAIOLLYI0 PACX040B Ha U3rOTOB/IEHWE COOTBETCTBYHOLLLENO
AOKYMeHTa, NpegocTaBuTb NoJsiydatento (GUHAHCOBOM yCcayrM Mo ero TpeboBaHUIO 3aBepeHHble
MWKPODUHAHCOBON OpraHM3auMen Konuum cneayowmx 4OKYMEHTOB UM 060CHOBaTb HEBO3MOMKHOCTb
npeaocTaBNeHNsA TaKUX LOKYMEHTOB:

1) nognucaHHbIN CTOPOHAMM AOKYMEHT, COAEPMKALUMA UHAMBUAYANIbHbIE YCNOBUA AOroBopa 06
OKa3aHun pUHaAHCOBOM yCnyru;

2) nognucaHHoe nosyyatenem GMHAHCOBOW YC/yru 3aAB/eHNE Ha NpeaocTaB/eHne 3alima (ecnm
opopmieHNe TaKoro 3asB/ieHUA 06fA3aTeNbHO B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoi
depepauum);

3) AOKYMEHT, noATBepKAaloWwmi Bbldady nosydatento ¢GpUHaAHCOBOM ycayrn 3aiima (opaep,
NAaTeXHoe MopydYeHue, CNpaBKa O MEPeYUCIEHUN OEHEXKHbIX CPeACTB Ha 3/1eKTPOHHOE CPeacTBO
nnatexa), a Ana POS-MUKPO3aiMOB - OKYMEHT, NOATBEPKAAIOWMIA NepedncieHne AeHeXHbIX CPpeacTs
B MN0/b3Yy NoaydYatens GUHAHCOBOM YCAyru;

4) cornacusa, npeaocTaBaeHHble Noaydatenem GpUHaHCOBOM YCAYrM BO UCNOSHEHME AENCTBYIOLENO
3aKoHoAaTenbcTBa Poccuiickolt depepaumu, Peryanmpylowero nopsaaok B3bICKAHMA MNPOCPOYEHHOM
3a4,0/1KEHHOCTH;

5) AOKYMEHT, MNOATBEPKAAloWMA NOMHOE WCMNOAHEeHWEe noaydatenem GUHAHCOBOW ycayru
0653aTe/1bCcTB NO A0roBopy 06 OKasaHMM GUHAHCOBOW YCayru.

4. B cnyyae ecnm OKYMEHTbI, yKasaHHble B NognyHKTax 1, 2 1 4 nyHKTa 3 HacTosALLel cTaTbM, 6blan
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nognucaHbl nosnydyatenem ¢GUHAHCOBOW YCAYrM aHaNOrom COBCTBEHHOPYYHOW nognucu (BKAto4as
3NEeKTPOHHYIO MNOAMUCL), MUKPOPMHAHCOBasA opraHusauma obecnedymsaeT nony4vyatento GpUHaHCOBOM
YCNYIM AOCTYN K 3NEKTPOHHbIM KOMWAM YKa3aHHbIX AOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPA M
CKAYMBAHMA TaKMX [OKYMEHTOB A0 MOJNHOrO WCNOJHEHUA MUKPOPUHAHCOBON OpraHusaumen u
nonyyatenem GUHaAHCOBOM ycayrn 0653aTesibcTB MO A0roBopy 06 0KasaHUM GUHAHCOBOM YCAYTu.

5. JOKyYMeHTbl, YKa3aHHble B NMyHKTe 3 HacTOALWEeN CTaTbW, COCTABAAIOTCA Ha PYCCKOM A3blKE U
pacneyaTbiBalOTCA C UCMO/Ib30BAHMEM XOPOLLO YMTaemMoro wpudTa u B cooTBeTcTBUM ¢ CaHUTapHbIMM
npaBuAamu N HopmaTneamm "TUrneHnYeckme TpeboBaHMA K U34aHNAM KHUXKHbIM g5 B3pocabix. CaHluH
1.2.1253-03", yTBepXAeHHbIMM [NaBHbIM TOCYAapPCTBEHHbIM CaHUTApPHbIM Bpadyom Poccuiickoin
depepauunn 30 mapTa 2003 roga.

6. lOKyMeHTbI, yKasaHHble B NognyHKTax 1 - 4 nyHKTa 3 HacToALWelM cTaTbK, NPeaoCcTaBAAdTCA B
TeyeHne 10 (mecatn) paboumx gHein co gHA perucrpaumm COOTBETCTBYIOLErO 3anpoca OT rnojyyartens
¢duHaHcoBon ycnyrn B "MypHane perncrtpaumm obpaweHuin". [JOKyMeHT, yKasaHHbIA B NOANYHKTe 5
MyHKTa 3 HacToALLEeN CTaTby, NPeAoCcTaBAsAeTcsA B TeyeHne 1 (ogHoro) paboyero AHA CO gHA perncTpauum
COOTBETCTBYHIOLLENO 3aMpoca OT nosyyaTtena GuHaHcoBon ycayrm B "HypHane perncrpaumm obpateHmnin'.
Ecnn [OKYMEHT, yKasaHHbIM B NYHKTe 3 HacToAWelN cTaTbM, 0bopMaAETCA TPETbUM JIMLLOM MO NPUYUHE
yyacTMa 3TOro /Mua B COOTBETCTBYIOLWEN onepauuun c nosydaTenem QUHAHCOBOM YCAyru, CpoK
npesocTaBNeHUA LOKYMEHTa MUKPODUHAHCOBOW OpraHM3aLmeit yBeIMiMBaeTca Ha CPOK, HeobxoanMbl i
AN 3aMpoca 3TOro AOKYMEHTa, Of4HaKo He bonee yem Ha 5 (naTb) paboumnx gHen. Ecnm obpalueHne
nosyyaTtens GUHaHCOBOM YCNYTU COAEPKUT MOMUMO TpeboBaHMA O NPeSOCTaBAEHUM LOKYMEHTOB TaKKe
WHble TpeboBaHMA UM BOMPOCLI, MUKPODUHAHCOBAsA OpraHM3aLmMaA BNpaBe NPesoCTaBUTb YKa3aHHble B
NyHKTe 3 HAaCTOALLEN CTaTbM AOKYMEHTbI NPU OTBETE Ha TaKoe obpalleHne B CPOK, YKa3aHHbIM B NyHKTe 3
cTatbm 19 HacToAawero CtaHgapTa.

Cratbs 5. OcobeHHOCTM nNpenocTaBieHUsa  MHPopmauMM Ha  oduuMasbHOM  caifTe
MUKPOPUHAHCOBOM OpraHn3aLmum

1. Hannume od)mu,maanoro caliTa siBnsieTca 0bA3aTenbHbIM Aana MVIKpOd)MHaHCOBOlZ KOMnNaHun.

2. MUKpodMHaHCOBbIM OpraHM3aLMam pekomeHayeTcs obecneymTb Haaudyme cneumanbHON Bepcum
oduMUManbHOro caiTa Ana cnabosmanLLmX.

3. OoduumanbHbIi  caWT  MUKPOOMHAHCOBOM OpraHM3auMM [O/KEH CoAepiKaTb pasaen,
OMNWCbIBAIOLLMIA CTPYKTYPY CaliTa, NO3BOAIAIOWMIA B AOCTYNHOW dopme onpenemTb MecTOHaxoXaeHue
KaXk4o0M cTpaHuupbl 0dULLMANBHOTO CaiTa B 3TOM CTPYKTYpeE.

4. UHPopmauma, pasmellaemas Ha odUUMaANbHOM cailiTe MUKPOPUHAHCOBOM OpraHM3aLuu,
AOJ/IKHA OTBEYaTb Ceayowmnm TpeboBaHNAM:

1) uHpopmauma AoNKHA BbITb KPYr/IOCYTOYHO AOCTYyMHA Mnosydatento GUHAHCOBOW YCAYrM Ha
PYCCKOM A3blKe A1 O3HAaKOMIEHMSA M UCMOAb30BaHMA, 6e3 B3MMaHMA NiaTbl 3a O3HAKOMAEHME C
MHPOPMaLMEN UM MHOE ee NCNOb30BaHME U 63 MHbIX OFrPaHUYEeHNI;

2) nHdopmauma [oNKHa 6bITb AOCTyNHa noaydaTento GMHAHCOBOM YCAYrM C MCMNO/Ib30BaHUEM
6ecnnaTHOro MAM WMPOKO PacnpoCTPaHEHHOro NPOrpamMmMHOro obecneyeHus;

3) UHPOopMaLMA He A0NKHA BbITb 3aWKdpPOBaHA UM 3aLLMLLEHA OT AOCTYNa MHbIMWU CPEACTBAMM,
He No3BO/IAIOWMMM OCYLLECTBUTb O3HAKOMIEHWe noaydatens GUHAHCOBOM YCAYrM C ee CoAepIKaHUEM,
6e3 MCNoNb30BaHMA MNPOrPaMMHOro obecneyeHUs WAM TEXHUYECKMX CPeACTB WHbIX, 4Yem Beb-
o0603peBaTesib AN 06LLeaoCTyNHOe GecnaaTHoe nporpammHoe obecnedyeHue. [ocTyn K MHPopmaLmu,
pasmelleHHON Ha oduuManbHOM caliTe  MUKPODMHAHCOBOW OpraHusaumm (3a  UCKAOYEHWEM
MHPOPMALMKN, PA3MELLEHHON B IMYHOM KabuHeTe nonydatens GUMHAHCOBOWM yCAyru), He MOXKeT 6biTb
obycnosneH TpeboBaHMem perncrpaumm nonydatena GUHAHCOBOW YCAYTM MAW NPefoCTaBAEHMA UM
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NepCcoHaNbHbIX AaHHbIX, @ TaKXKe Tpe6OBaHVIeM 3aKn4eHnAa UM TINUEH3NOHHbIX NN UHbIX CornalueHumn.

5. Pasgen oduumanbHOro caiita MMKPOUHAHCOBOM oOpraHM3auum ¢ MHbopmaumneinnt ob 3Toi
MUKPOPUHAHCOBOM OpraHM3aLMM U YCNOBUAX OKa3blBaeMblX €t (MHAHCOBbIX YCAYF, MNOAJeKallel
packpbITUIO B coOTBETCTBMU ¢ PepepanbHbiM 3aKoHOM oT 21 aekabpa 2013 roga N 353-903 "O
notpebutenbckom Kpeaute (3aiime)", depepanbHbiM 3akoHOM OT 2 uiona 2010 ropga N 151-903 "O
MUKPOPUHAHCOBOM AEATENbHOCTM U MUKPODUHAHCOBBLIX OpraHM3aumax”, uHbiIMM deaepanbHbIMM
3aKoHamu Poccuitickolit degepaumm, a TaKKe NPUHATBIMM B COOTBETCTBUM C HUMM HOPMATMBHbIMMU
aKTamu, [0JiKeH OblTb KPYyrNoCyTOYHO AOCTyneH Ana aBTomaTuyeckon (6e3 ydacTus venoBeka)
06paboTKM MHPOPMALMOHHBIMM CUCTEMAMM B OAUH Nepexod, NO r'MNepccbiIKaM C F1aBHOM CTPaHMULbI
odMUMaNbHOro canTa MUKPOPUHAHCOBOW OpraHn3aLuu.

6. CymmapHasa A/IMTeNIbHOCTb MepepbiBoB B paboTe oduuMaibHOIO caiTa MMKPODUHAHCOBOWM
opraHusaumm ambo cTpaHuubl B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT",
cogeprKalmx MHbOPMaLUMIo, YKa3aHHYO B MyHKTe 5 HacToslwel cTaTbM, He AO0/KHa npesbiwaTth 4
(yeTbipex) uyacoB B MecAl (33 MWCKIOYEHMEM MeEPepbIBOB, CBA3AHHbLIX C O0BCTOATE/NbCTBAMM
HENpPeogoMMON CUAbI, MOATBEPNKAEHHbIMU pelleHUAMN (3aABNEHUSAMU) KOMMETEHTHbIX OpraHoB
rocy4apCTBEHHOMW BAACTU W YNOJHOMOYEHHbIX OpraHuM3aunin, amMbo c AeUCTBUAMM TPETbUX UL,
NoATBEPKAEHHBIMW COOTBETCTBYHOLLMMM [OKYMEHTAMW, BblAAHHBIMW OpPraHaMu rocyAapCTBEHHOM
BN1ACTU, U (MAN) CTOPOHHUMM OPTraHM3aLUAMU, UMEIOLLMMM TEXHUYECKYIO BO3MOMKHOCTb PUKCALLMM TaKNX
OENCTBUMN TPETbUX NinLL).

7. MukpodmHaHcoBan opraHusauma obssaHa obecneunTs NosyyaTento GMHAHCOBOW YCAYTU J,0CTYN
B JIMYHOM KabuHeTe nony4yatens ¢UHAHCOBOM ycayrn (ecam TakoM cnocob B3amMMoOAZENcTBuA C
nosny4yatenem GUHAHCOBOM yCayrM npeaycMoTpeH 40roBopomMm 06 OKasaHMM GUMHAHCOBOW YCayrun), Kak
MUHUMYM, K cnegytowein nHbopmaumnm:

1) nHaMBMAYaNbHbIE YCNOBUA AOTOBOPa NOTPEBUTENLCKOro 3aiiMa, a B CyYae UX U3MEHEHUs nocne
3aKNOYeHMA yKasaHHOro 40roBopa - C y4eTOM M3MeHEeHWI, BHECEHHbIX B AOroBop NoTpebuTtenbckoro
3alima;

2) rpadmK nnaTexken No A0roBopy NoTpebuUTeNbCKOro 3aiiMa, a B Cly4ae ero U3MeHeHus - C yYyeTom
U3MEHEeHW;

3) CTPYKTYpa 1 pasmep TeKyLen 3a40/KEHHOCTM NoayyYaTens GUHaAHCOBOW yCyru.

lnaBa 3. MNpegocrasneHne MHGOPMaLMM PEKNAMHOIO XapaKTepa
0 AeATeNbHOCTY MUKPODUHAHCOBOM OpraHM3aLmm

Cratba 6. OCHOBHble MPUHLUMMNbI MPEAOCTaBNAeHUA MHOOPMAUMM PEKNAMHOrO XapakTepa o
AeATeNbHOCTU MUKPOPUHAHCOBOM OpraHM3aLmm

1. OcHoBHbIMM npuHUnnammn npeaocrtaBieHnA MHd)OpMaLI,MM PEKNAMHOIO XapaKtepa ABAAKOTCA
AO6pOCOBECTHOCTb, NOZIHOTA N AOCTOBEPHOCTb COO6UJ,aEMbIX CBE’AEHMVI.

2. MukpodmHaHcoBan opraHM3aLms Bnpase BbibpaTb popmy, cnocob 1 cpeacTBa PpeKNaMMpoBaHMA
CBOMX OWHAHCOBBLIX YCAYr C y4eTom TpeboBaHMI [ENCTBYIOLLEro 3aKoHOAaTeNbCTBa PoCCUICKOM
depepaumm n Hactoawero CtaHgapTa.

3. MHbopMaLMa PeKNAMHOro xapakTepa A0/KHa ObiTb opopmaeHa Takum ob6pasom, 4Tobbl He
3710ynoTpebnsTb goBepuem noayyatens GUHAHCOBOM YCAYrn U (MIM) HE SKCMAYAaTUPOBATb HEAOCTATOK Y
nonyyatena GUHAHCOBOW YCAyrM ONbITa U 3HAHUNA.

4, l/Ichopmau,vm PEKNIAMHOTIO XapaKTepa He A0/1XKHa coaepKaTb Kaknx-nnbo TEKCTOBbIX, 3BYKOBbIX
UM BU3YaJZibHbIX O6p3LLI,€HMV1 WNN  3as8BNEHUN, KOTOpbleé NpAMO WAM KOCBEHHO, NoCpeacTBoOM
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3aManynBaHMA, ABYCMbICAEHHOCTU AN NPEYBEANYEHMA, MOTYT BBECTM NMOJy4aTena GMHaHCOBOW yCayru
B 3a61yKA€eHME, B YACTHOCTM, B OTHOLLEHWM YCIOBUIN GUHAHCOBOW YCAYrK, KOTOPbIE MOTYT NOBAMATb HA
Bbl6bOp nony4yatens GUHAHCOBOM yCayri.

Cratba 7. OCOBEHHOCTM MHTEPHET-PEKNAMbI

1. MuKpoduHaHCOBas OpraHM3aumMa-peknamosaTesi He BMNpaBe WCMNO0/b30BaTb PpUPMEHHOE
HanmMmeHoBaHWe U (UAK) TOBaAPHbIN 3HAK MHON MUKPODUHAHCOBOWN OpraHM3aL MK B KaYecTBe K/YEBbIX
C/I0B NpPU pPasMeLLEHUN KOHTEKCTHOM peKknambl B MHPOPMALLMOHHO-TENEKOMMYHUKALNMOHHOW CeTu
"NnTepHeT".

2. MukpoduHaHcoBass opraHuM3auus-peknamoaaTteNb B LENAX HefonylleHua npenocTaB/eHus
nosay4yatento GMHAHCOBOWM YCAYrM HeOOCTOBEPHON WMHPOPMALMUM HE [0/KHA NPUMEHATb MACKUPOBKY
oduMuManbHOro caiTa (KN0aKUHT) nog obuuManbHbiA CauT APYron MUKPOOUHAHCOBOK OpraHM3aLmy,
obHapofoBaHHbIAN paHee. MUKpodUHaHCOBana oOpraHM3aumsa, nog Beb-calT KOTOPOWM NpoM3BOAMTCA
MaCKMPOBKa, BrpaBe 06paTUTbCA B CaMOperynpyemMyto opraH13aLmio, Y1eHOM KOTOPOW OHa ABASIETCH, C
npeacTaBfeHnemM [O0Ka3aTeNbCTB K/IOAaKMHra M c TpeboBaHMem 06 obecneyeHUM 3alWMTbl NpaB U
MHTEPECOB MWKPODMHAHCOBOW oOpraHuMsaumm, noa oduuManbHbli CalT KOTOPOW nNpousBoamuTCA
MaCKMpPOBKa.

3. MuKpodMHaHcoBasA opraHnsauusa-peknamoaarte b He BNpase UCMoNb30BaTh 418 PeKAaMbl CBOUX
YCAYr nNporpammbl  ANA  3NEKTPOHHO-BbIYMC/IUTENBHOM MaLIMHbI, KOTOpble MpegHasHayeHbl AnA
M3MeHeHua uHdpopmaumm, obpabaTbiBaemoit NOCPEACTBOM WHOM MPOrpamMmmbl A/1A 3NEKTPOHHO-
BbIYMCANTENBHOW MallWHbI, NpeAHa3Ha4YeHHON ONA NoJyyeHua AO0CTyna K caliTam B MHGOPMaLMOHHO-
TeNIeKOMMYHUKAUUOHHOWM ceTu "UHTepHeT", n (nan) ana coBepLueHms UHbIX 4eUCTBUIA, CBA3AaHHbIX C TAKOM
nHdopmaumeit (6paysepHble NaaruHbl).

FnaBa 4. NpaBrna B3aMMogencTBUA MUKPODUHAHCOBLIX OpraHM3aumi
C nosiyyatensimm GUHaHCOBbIX yCayr

Cratbsa 8. Obwme npaBMna B3aMMOLENCTBUA MUKPOPUHAHCOBBLIX OpraHM3aLuii ¢ nosyyatensimm
bUHaAHCOBbIX yCyr

1. B cnyyae BO3HWMKHOBEHMS Y nosyyatens ¢GUHAHCOBOM YCAyrM BONpoOca MO NPUMEHEHUIO
3aKoHoaaTenbcTBa Poccuiickont Peaepaumm, peryimpyowero B3anmMooTHOWEHWSA CTOPOH MO 40roBopy
06 OKaszaHMM GUHAHCOBOW YCIYTM, MMKPODUHAHCOBasA opraHMsaumsa obasaHa NpegocTaBmTb NosydaTento
($MHAHCOBOW YyCAYrM MOTUBMPOBAHHbIM OTBET MO CYLECTBY TAaKOro BOMPOCa U MHble COOTBETCTBYHOLME
pasbAcHeHus. Mpu 3TOM MUKPOPUHAHCOBAA OpraHM3aLMA He BMpPaBe 3aHMMATbCA AEeATENbHOCTbIO,
CBA3AHHOM C KOHCY/NbTUPOBaHMEM NoJsiyyatenein GUHAHCOBLIX yCayr (B TOM uncne GUHAHCOBLIX YCAYT,
OKasblBaeMbIX APYrUMU GUHAHCOBLIMM OpraHM3aumMamM) Mo BOMPOCaM MNPUMEHEHWA METOA0B W
cnocob0oB YKAOHEHMA OT yNaaThbl 40ra U (Mn) nsbexkaHua oTBETCTBEHHOCTU 3a €ro HeynaaTy, a Tak»Ke Mo
APYrMM aHanorMyHbiM Bonpocam. B cnydae obpalweHusa nosyyatens GUMHAHCOBOM YCAYyrM 3@ YCTHOM
KOHCyNbTauMel npeaenbHblii CPOK OXKMUAAHUA B oUepeam He MoKeT npesbiwaTs 30 (TpMaLuati) MUHYT.

2. B peatenbHocTH MMKpOd)MHaHCOBOﬁ OopraHMsaunn He A0oNnyCKaeTca nNpuMeHeHKne
He,ﬂ,06pOCOBECTHbIX NPaKTUK, B TOM YnUcne:

1) nepepaya MUKpPOOMHAHCOBOW oOpraHusaumeint B OHOPO KPeAWUTHbIX WUCTOPUN UAN WUHble
OpraHM3aunmn HeLo0CTOBEPHOM MHPOPMALMK C LeNblo BOCMPENATCTBOBATb 3aK/OYEHMIO NosydYaTenem
duHaHCcoBOW ycnyrn gorosopa 06 okaszaHMM GUHAHCOBOW yC/yru ¢ Apyroi ¢pMHaHCOBOW OpraHuM3auuei;

2) OKasaHMWe NCUXO0IOrMYECKOro AaBaeHna Ha noayyatens GUHAHCOBOM YCNYTU C LeNblo CKAOHEHMUSA
K BbIBOpPY TOW MM UHOW GUHAHCOBOW yCayru;

3) cTUMyAMpoOBaHMe 3aKNOYeHUA nonydatenem GUHAHCOBOW YCNYrM MHOrO AOroBopa 3ama C



Le/blo BO3BpaTa NepBoOHaYabHOro 3aima, odopMAEHHOTo noaydYaTenem GMHAHCOBOM YCAYTU Ha NYULLMX
ANA Hero yc/noBuax;

4) npemupoBaHMe PABOTHMKOB MUKPOOMHAHCOBOW OpraHusaLMuM 33 peanusauuio  Mmep,
HanpaB/1IeHHbIX UCKAKOYUTENIbHO Ha yBen4vyeHue pasmepa 3a40/1KeHHOCTU nonyaneneVl d)VIHaHCOBbIX

ycayr.

Cratba 9. MHbopmaumaA, 3anpalmBaemas MUKPOPMHAHCOBOW OpraHM3auumen y nony4vatens
dUHAHCOBOWM yCNyru A0 3aK/I0MEHUA A0roBopa NoTpebuTeIbCKOoro 3aima

1. [o 3aknoueHUs AoroBopa NoTPebUTENbCKOTO 3aliMa WaM NPUHATUA nosyvatens GpUHaHCOBOM
yC/ayrv Ha obcaykuBaHue, 04HaKo, B l06OM ciiyyae, He pexke 1 (ogHoro) pasa B rog, MUKpPodMHAHCOBASA
opraHusaumns oba3aHa 3anpocuTb y nosydaTensa GUHaAHCOBOM YCAyru cneaytowyo Hpopmaumio:

1) o pasmepe 3apabOTHOM NAATLI, HAIMYMM UHBIX UCTOYHUKOB 4,0X0Aa U AEHEKHbIX 06A3aTeNbCTBAX
nosyyatens puHaHCOBOM ycayru (Mpy paccMoTpeHUM 3asiBIEHWA Ha NOJTlyYeHMe NOTPEOUTEIbCKOro 3aiMma
Ha cymmy, npesbiwatowyto 3 000 (Tpu Tbicaun) pybnei). Mpu sTom B oTHOWEHMM POS-MUKpPO3aiimoB
MMKPOPUHAHCOBasA OpraHM3aumMa BMpaBe YCTaHaBAMBaTb OCOObIM MOPAAOK NpefoCTaBAeHUA
MHbOpMaLmMn O pasmepe 3apabOTHOWM NAATbl, HAZMUYUM MHbIX MCTOMHUKOB [A0XO4a M [AEHEXHbIX
obAasaTenbcTBax nosyyatens GUHaAHCOBOM YCAYTu;

2) 0 BO3MOXKHOCTU NpeAocTaBeHns obecneyeHna UCNONHEHUA noayyatenem GUHAHCOBOM ycayrm
0653aTeIbcTB NO J0roBopy 06 oKasaHMM GUMHAHCOBOM yCayrv (B TOM YMcie 3a/0r, MOPYYUTENbCTBO), B
c/lyyae, ec/iu npefocTaB/ieHne obecneyeHua NpPesycCMOTPEHO YCI0BUAMM AOroBopa 06 OKasaHuu
duHaHcoBOM ycayru;

3) 0 cyaebHbIX cnopax, B KOTOPbIX Noay4atenb GpUHAHCOBOW YCAYrU BbICTyMaeT OTBETYMKOM (npu
pPaccMOTPeHUM 3aABNEeHUA Ha NoslyyeHue NoTpebuTenbcKoro 3aiima Ha cymmy, npesbiwatouyto 30 000
(TPuauaTh Thicay) pybnei);

4) 0 HanNMuMm B cObCTBEHHOCTU Noy4YaTenss GUHAHCOBOM YCAyrv ABUKUMOTO U (MAN) HEABUKMMOTO
uMmyllecTsa (NpU pPacCMOTPEHMM 3aABAEHUA Ha MoAydYeHWe MOoTPebUTeNbCKoro 3aliMa Ha Ccymmy,
npesblwatowyto 100 000 (cTo Tbicay) pybnen).

Cratbsa 10. OcywecTBieHNe OLEHKM NaaTexKecnocobHOCTU nosyyaTens GpUHAHCOBOM ycayru

1. MuKpoduHaHCOBas OpraHM3auMa MNpPU PacCMOTPEHUWM 3aABAEHUA NoJsyyatens ¢GUHAHCOBOW
yCcAyrM Ha noaydyeHue notpebuTenbckoro 3aiima B 06s3aTelbHOM MNOPSAKE MPOBOAMUT  OLEHKY
naaTexecnocobHocTu noaydatens GMHaHCOBOM yCayru.

2. na OUEHKM [0NrOBOW HarpyskMm MUKpPOPMHAHCOBAsA oOpraHusauMa obAsaHa 3anpocuTb Y
nosnyyaTtens ¢GMHAHCOBOM yCayrn, 06paTUBLLErocs B MUKPOPUHAHCOBYIO OPraHM3aLUMIo C 3asBIEHMEM HA
nosyyeHne notpebutenbckoro 3aima Ha cymmy cBbiwe 3 000 (Tpex Tbicay) pybnei, cnepytouyto
MHpopmaumto:

1) o TeKyLLMX AeHEXKHbIX 06A3aTeNbCTBAX;

2) 0 NepuMoOAMYHOCTM M CyMMax MNaTeXKel Mo yKasaHHbIM nosyyatenem GUHAHCOBOM YyCAyru
obs3aTesnbcTBam. Mpu 3TOM B OTHOWEHUU POS-MUKPO3aimMoB MUKPOUHAHCOBAA OpraHn3auma Bnpase
He 3anpalmMBaTb MHGOPMALMIO O NEPUOANYHOCTM MAATENKEN NO YKa3aHHbIM noayyaTenem GpUHaHCOBOW
ycnyrn 06a3aTenbCcTBaM, a TaKXKe yCTaHaB/AMBaTb 0Cob6bI NOpAAOK npeaocTasaeHna nHdopmaumm o
CyMMaXx niaTtexKen no yKasaHHbImM nonyyatenem GUHaHCOBOM ycayrm obasaTenbcTeam;

3) o uenax nonydeHua 3ailima nonydatenem ¢GUHaHCOBOW ycayrn (3a ucKaodeHnem POS-
MUWKpPO3aiMoB);



4) 06 UCTOYHMKaxX A0XOA0B, 3a CYET KOTOPbIX npeArnonaraetca UcnosiHeHWe 06s3aTenbCTB Mo
[A0roBOpY 3alMma;

5) o paKTe npomssoAcTBa No Aeny 0 baHKPOTCTBE Nonyvyatens GUHaAHCOBOM YCAYrK Ha AaTy NoAayum
B MUKPODUHAHCOBYIO OpPraHmn3aLmio 3asaB/eHMA Ha NojlydyeHre noTpebuTenbLCKoro 3alima nosyvyartesiem
dUHAHCOBOW yCayrn U B TeyeHune 5 (NATu) neT A0 AaTbl NOAa4M TaKOro 3asiBAEHUS.

3. B uenax HeZoNyweHWA NpeBbileHnUsa Npeae/ibHOro yPoBHA naaTexXecnocobHOCTU nony4yartens
bOUMHAHCOBOW yCAyrM Mexay OAHOW MMUKPOPUHAHCOBOM OpraHusaumMen M OAHMM MojydvaTenem
dUHAHCOBOW YyCyrn He MoXeT 6biTb 3aKntoueHo 6onee 10 (aecatu) (c 1 aHBaps 2019 roaa - 6onee 9
(neBsATH)) AOroBopOB NOTPEBUTENLCKOTO MUKPO3aiiMa, CPOK BO3BpaTa NOTPebUTeNbCKOro MUKpO3alima
no KoTopbim He npesblwaeT 30 (TPUALATU) KaneHAapHbIX AHEW, 3a UCKAYEeHMEeM A0roBOpoB, CPOK
No/Ib30BaHUA AEHEXHbIMU CPeacTBaMM MO KOTOpbiM (aKTMYEeCKM cocTaBun He 6onee 7 (cemu)
KaneHAapHbIX gHel. Mpu pacyeTe NpeaesbHOro ypoBHA naaTexecnocobHocTM nonyyaTtena pUHAHCOBOM
YCAYrn gns uenei HacTOALLEro NMyHKTa YYMTbIBAKOTCA 4OTrOBOPbI NOTPEbUTENbCKOrO MUKPO3aiiMa, CPoK
BO3BpaTa NoTpebuTenbCKoro MMKpo3aiMmMa Mo KOoTopbiM He npeBbiwaeT 30 (Tpuauatv) KaneHaapHbiX
[AHeW, 3aK/loYeHHble B TedeHue 1 (04HOro) roaa, NpeawecTByOLWEro gaTte Nnojly4yeHma MUKPodUHaHCOBOM
opraHu3auuen 3asasBaeHUA Ha NojsydeHue ovepeaHOro NoTpebuTeNbCKOro MMKPO3aiMa OT nosyyaTens
dVHaHCcoBOW yCayru.

4. MyUKpopUHaHCOBas OpraHM3aLuMs He BMpaBe 3aKAK4aTh € nosyvatenem GUHAHCOBOW yCayru
[L0roBop NoTpebuTeIbCKOro MUKPO3alima, CPOK BO3BpaTa NOTPebmuTeIbCKOro MMKpo3aiiMa no KoTopomy
He npesbiwaeT 30 (TpMALATU) KaneHZapHbIX AHEW, MPU HaAMYUKU y noaydatens GUHAHCOBOWM YCayru
obAsaTenbCcTB nepes Takon MMKPOMHAHCOBOWM OpraHM3aunen no MHOMy A40roBopy notTpebutenbckoro
MWKpO3aiiMa, CPOK BO3BpaTa MOTPEebUTENbCKOTO MMKpO3alima Mo KOTOpoMy He npesbiwaeT 30
(TPnAuaTM) KaneHaapHbIX gHe.

5. MonoKeHna NyHKTOB 3 1 4 HACcTOALWEN CTaTbM HE PacnpoCTpaHAtoTCA:
1) Ha POS-MuKpo3aimbl;

2) Ha BblgaHHble Ao 1 anpena 2018 roga MMKpo3aimbl, CyMMa KOTOPbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybaei UM CPoK BO3BpPaTa KOTOPbIX HE NpeBbIWaeT 6 (LWecTn) KaneHaapHbIX AHEeN;

3) Ha BblgaHHble ¢ 1 anpens 2018 roga MMKpPO3aliMbl, CyMma KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicaAY) pybael M CPOK BO3BPaTa KOTOPbIX HE NpeBbIWaeT 7 (cemn) KaneHaapHbIX gHel;

4) Ha MMKPO3aMbl, BblAaHHbIE Ha JIbFOTHbIX YCNOBUAX, C NPOLEHTHOM CTaBKOW, He NpPeBbILIatoLLEN
TPEXKPATHYIO K/AKOYEBYIO MPOLEHTHYIO CTaBKy, YCTaHOBNEHHY0 BaHKOM Poccum Ha AaTy BblAayum TaKux
MMKPO3anNMOB.

Cratba 11. MNopAgoK B3aMMOAEWCTBUA MWMKPOODUHAHCOBLIX OpraHM3auuii C noayyaTensamu
(GUHAHCOBBIX YCAYT NPY BO3HUKHOBEHWW 3a4,0/13KEHHOCTU

1. B cayyae BO3HWMKHOBEHMS MO [AOroBOpy MOTPebUTENbCKOro 3ama NPOCPOYEHHOMN
3a4,0/1I*KEHHOCTM, MUKPOPUHAHCOBAA OpraHM3aLLMaA C LeNblo NpeAoTBpaLleH A AabHENLWEro yBemyeHnn
[ONrOBOW HarpysKku nonydyatens GMHaHCOBOM ycnyrn obsasaHa B TeueHune 7 (ceMu) KaneHAapHbIX gHEN C
AaTbl BO3HWMKHOBEHMA NPOCPOYEHHOM 33a40/MKEHHOCTU NPonHPOPMMPOBaATL NoaydYaTens GpUHaHCOBOM
ycnyrm o ¢akTe BO3HMKHOBEHMA MPOCPOYEHHOW 3a40/I3KEHHOCTM C UCMOb30BaHNEM /HOBbIX AOCTYMHbIX
cnoco60oB cBA3M C NoayYyaTenem GUHaHCOBOM YCyru, COrNacoBaHHbIX C NosyyaTesnem GUHAHCOBOM yCayru
B 40roBope NoTpebuTenbcKoro 3aima, B TOM YMC/IE 3NEKTPOHHbIX KaHaN0B CBA3W, UAWN MHbIM CNOCO6OM,
npeaycMOTPeHHbIM 3aKoHoAaTenbcTBom Poccuiickon Peaepaumm.

2. MuKpoduHaHcoBaa opraHmsauua obasaHa C  yyeTom TpeboBaHMI  MPUMEHUMOTO
3aKoHogaTenbcTBa Poccuiickoit ®eaepauymn nHGoOpmMMpoBaTb Mnoaydatena QGpUHAHCOBOM YCAyrM no



A0roBopy notpebutenbckoro 3amma o Gakte, CPOKe, CyMMax, COCTaBe M MOC/eACTBUAX HEUCMOJIHEHUSA
06A3aTeNnbCTB MO BO3BPATy NPOCPOUYEHHOMN 3a40/PKEHHOCTM, 3anpalumnBaTth y nosydyatena GUHaHCOBOM
ycnyrm uHGopmaumio OTHOCUTESIbHO NPUYNH BO3SHUKHOBEHUA NPOCPOYEHHOM 3340/1KEHHOCTU.

CraTba 12. PecTpyKTypu3aumna 3a40/1KEHHOCTH

1. B cnyyae BO3HMKHOBEHWMS MPOCPOYEHHON 3a40/IKEHHOCTU MO AO0roBOpy NOTPebUTEeNbCKoro
3aiMa nosyyatenb GUHAHCOBOM ycayru (ero npaBonNpeeMHUK, NpeacTaBuTeNb) BNpase obpaTUTbCA B
MWKPOPUHAHCOBYIO OPraHM3aUMIo C 3aAB/IEHUEM O PECTPYKTYPU3aL MM 3a4,0/I3KEHHOCTHU.

2. B ciyyae nonyyeHus 3asaBEHUA O PECTPYKTYPU3ALLMM 3340/IKEHHOCTU, BO3HUKLUEN MO AOr0BOPY
notpebuTenbcKoro 3ama, MMKpodMHaHCOBaA opraHmM3aumnsa obasaHa pacCMOTPETb TaKoe 3anaB/IeHME U
NpoaHanM3npoBaTb NpUBEAEHHblE B 3asBNeHWMM aKTbl, @ TaKXKe NoATBepKAalowme Takue ¢akTbl
OOKYMEHTbI B MOpALKe, yCTAaHOBIEHHOM HACTOALLEN CTATbeN.

3. MukpodmHaHCOBan OpraHM3aLMa PacCMATPUBAET BOMPOC O BO3MOMKHOCTU PECTPYKTYpU3aLmm
33a40/KEHHOCTM nosiy4aTensa GMHAHCOBOW yCayru nepes MUMKPobMHAHCOBOM opraHusaLmeit no 4orosopy
NnoTPebuTENbCKOrO 3alima B C/AeAyOWMX C/y4yasX, HaACTYNMBLUMX MOC/Ae MOJYYEHMs MojyyaTesnem
$UHAHCOBOW yCyrn CyMMbl NOTPeBUTENbCKOro 3alma:

1) cmepTb nosyyatens GpUHaHCOBOM yCayru;

2) HecyacTHbIM C/yyail, TMOB/EKWUI NPUYMHEHME TSAKKOTO BpeAa 340POBbIO  MosyyaTens
bUHAHCOBOW ycnyrn uam ero 6JIM3KNX POACTBEHHUKOB;

3) npucBoeHMe nosyyaTento GUHAHCOBOW YCAYIM MHBAAUAHOCTM 1 - 2 rpynnbl NOcAe 3aKNYeHUs
porosopa 06 oKkasaHMM GUHAHCOBOM yCnyru;

4) Taxenoe 3aboneBaHne nosyyatena GMHaAHCOBOW yCIyru, anauleecs He meHee 21 (gBaguatu
OAHOr0) KafleHAapHOro AHA CO CPOKOM peabunutaumm cebiwe 14 (YeTblpHaaLaTH) KafeHaapHbIX AHEN;

5) BblHECEHME CYA0M pPEeLleHusA O NPU3HAHWUM NoyyYaTens GUHAHCOBOW YCNyrn HeaeecnocobHbIM
WY OrPaHMYEHHbIM B AeecnocobHocTy;

6) egMHOBpeMeHHasa yTpaTa MmylecTBa Ha cymmy cBbiwe 500 000 (nATMCOT Thicad) pybnewn
nosydyatenem GMHaHCOBOW yC/yrn No AOroBopy NOTPEBUTENLCKOrO 3aliMa;

7) notepsa paboTbl MM MHOTO MUCTOYHMKA AOXo4a nosnyyatesnem GUHAHCOBOM YCIyrM B TeyeHue
CPOKa AelCTBMA 0roBopa 3aiima C Noc/ieayoLein HeBO3MOMXKHOCTbIO TPYA0YCTPOWCTBA B TeueHme 3 (Tpex)
mMmecaueB 1 6osee B ciydae, ecav noaydatenb GUHAHCOBOW YCAYTM MMEET HECOBEPLIEHHONETHUX AeTel
B0 cembs MoayyaTens GUHAHCOBOW YCNYrM B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM PoccuiicKoi
depepaLmm OTHOCUTCA K KaTeropmm HEMOJHbIX;

8) obpeTeHuMe nosyyatenem GMHaHCOBOW YCIYru CTaTyca eANHCTBEHHOIO KOPMU/IbLIA B CEMbE;
9) npu3bIB Noay4aTenn GMHaAHCOBOW yCayru B BoopyrKeHHble cunbl Poccuiickon Peaepaumu;

10) BcTyn/ieHWe B 3aKOHHYIO CUY MPUToBOPa CyAa B OTHOLIEHMM NoaydaTenn GUHAHCOBOW yCayru,
yCTaHaBAMBAlOLLEro HaKasaHWe B BUAE NNLWEHMA cBO6OAbI;

11) npousowegluiee He No Bojie noayyaTena GUHAHCOBOW YCAYrM CYLLECTBEHHOE yXyAlleHue
GMHAHCOBOrO MONOMKEHUA, HEe CBA3AHHOE C YKAa3aHHbIMW Bbille CAy4aAmMM, OAHAKO cnocobHoe
CYWECTBEHHO MOBAMATb HA pa3mep A0XoA4a noaydaTtena GMHaAHCOBOM ycayrM u (Mam) ero cnocobHoCTb
NCNonHATb 06A3aTeNbCTBa No 40roBopy 06 OKasaHWM GUHAHCOBOM yCayru.

4. YKasaHHble B NyHKTe 3 HacToAlWel cTaTbu dakTbl TPebyloT NOATBEPKAEHUA OOKYMEHTaMM,



Bbl4AaHHbIMW TOCYAAPCTBEHHbIMM OpPraHamMmM MAU YNOAHOMOYEHHBIMW OPraHU3aLMAMKW, €CNU UHOoe
pelleHne He NPUHATO MUKPODUHAHCOBOKN opraHmnsaumeit. MukpodmnHaHcoBana opraHmsauma obssaHa B
AocTynHon dopme, B TOM YMUC/Ie NOCPEACTBOM PasMELLEHMA COOTBETCTBYOLWEN MHPOPMaLMN Ha CBOEM
oduuManbHOM caiTe, OOBECTM A0 CBeAeHMA noJsydatenied GMHAHCOBLIX Yycayr uMHbopmaumio o
HEeobXoAMMOCTU NPeLOCTaBAEHUA NOATBEPKAAIOWMX LOKYMEHTOB BMECTe C 3afAB/IEeHUEM O
PECTPYKTYpM3aLMM, @ TaKKe 3aNPOCUTb HeLoCTaloWwmMe OKYMEHTbI Y nosydaTena GMHAHCOBOM yCayrun B
C/lyvyae, ecnn 3anAB/IEHWE O PEeCTPYKTypu3auumn O6bl1o HanpasneHo 6e3 yKasaHHbIX L0KYMEHTOB U
MUKPOPUHAHCOBOM OpraHM3auMeir He MNPUHATO pPeleHne O PACCMOTPEHMM 3asABAEHMA O
PEeCTPYKTypM3aumum 6e3 npeacraBieHma 4OKYMEHTOB.

5. Mo utoram paccmoTpeHus 3aaBfieHMA nosyyatens GUHAHCOBOM YCAYrM O PeCcTPYKTypu3auunm
MUKPOPUHAHCOBAA OpPraHusauma MNPUHMMAET pPeLUeHME O PEeCTPYKTYpM3aunmM 3a40/KEHHOCTU MO
gorosopy noTtpebutenbckoro 3alima nMbo 06 oTKase B yA0BJETBOPEHMWU 33AB/IEHMA W Hanpasaset
nosnyyatento GUHAHCOBOM yCAyrM OTBET C YKa3aHMEM CBOEro peleHua Mo 3afBAEeHUID O
pecTpyKTypm3aummn B nopaaKe 1 B CPOKMU, YKa3aHHble B NyHKTe 3 cTaTtbu 19 HacToAwero CtaHaapTa.

6. B cnyyae npuHATMA MWKPOPUMHAHCOBOM OpraHM3auUMeinn pelleHUa O PecTPyKTypu3aumm
3340/)KEHHOCTM MO [0roBopy NOTPebUTeNbCKOro 3aima, B OTBETe noJsy4vatesnto GMHAHCOBOWM YCAyru
MMKPOPUHAHCOBasA  OpraHuM3auua npeanaraet nosaydatento  ¢GUHAHCOBOW  YCAYrM  3aKAOUUTH
COOTBETCTBYIOLLEE COTNALleHMe MeXAy MUKPODUHAHCOBOM opraHM3aLmelt u nonydyatenem GMHaHCOBOM
YCAyrn B COOTBETCTBUM C AENCTBYOLWMM 3aKOHOAaTeNbCTBOM Poccuiickon ®epepauuu.

Cratba 13. YBe/iMYeHMe CPOKa BO3BpaTa CyMMbl 3alimMa

1. MakcMmanbHOe 4YMCNO AOMNOAHUTENbHbIX COrNalleHUit K [A0roBopy NoOTpebuTenbcKoro
MWKpPO3aiiMa, Npu 3aKNYEHUN KOTOPbIX YBEMUMBAETCA CPOK BO3BPaTa AEHEXHbIX CPeAcTB MO TaKkoMy
[0roBopy, C 04HMM nony4yatenem GpUHaAHCOBOM YC/IYTM HE MOXKET COCTaBNATb 6onee 7 (cemun) B TedyeHue 1
(ogHoro) roga (c 1 anpens 2018 roga - 6onee 6 (wectn), ¢ 1 anBapa 2019 roga - 6onee 5 (natn)), ecan
nosnyyatenem OUHAHCOBOW YyCAyrn sABAAeTcA ¢GU3MYECKoe /MLO M CPOK BO3BpaTa 3aima,
npeaycMoTPEeHHbI TaKMM A0rO0BOPOM NpPU ero 3akadYeHnn, He npesbiwaeT 30 (Tpnauati) KaneHaapHbIX
OHeN.

2. B MaKcMmanbHOe 4YMCAO AOMNOAHUTENbHbIX COrMalleHUin K O0roBopy noTpebuTenbcKoro
MWKpPO3aiiMa, Npu 3aKJYEeHUN KOTOPbIX YBEMUMBAETCA CPOK BO3BPaTa AEeHEXHbIX CPeAcTB Mo Takomy
[0roBopy, C 0AHUM noaydatenem GUHAHCOBOM YCAYTN He BKAOYAKOTCA AO0MNONHUTENbHbIE COrNalleHus,
yBe/NMuMBalolWMe CPOK BO3BpaTa AEHEeXHbIX CPeAcTB Ha CPOK A0 2 (AByX) KaneHAapHbIX AHeW
BK/IIOYNTE/IbHO, @ TaK¥Ke cornalleHus, yKkasaHHble B NyHKTe 6 cTaTby 12 HacTosAwero CtaHaapTa, eciv B
YKa3aHHOM COrnalleHun CHUXeHa NPOLLEHTHAA CTaBKa 3a N0/b30BaHWE MMKPO3aliMOM MO CPaBHEHUIO C
AEeVCTBYIOLWMMM Ha MOMEHT MOAMNMCaHNA TaKOro COrnalleHna YCAOBUAMM YKasaHHOro gorosopa v (Mau)
YyMeHblleHa 061aa cymma 3a40/13KeHHOCTU No A0roBopy NoTpebuteNbCKoro MMKpo3alima.

CraTba 14. NopaaoK u cnydyan dpukcaumm TenedoHHbIX NePeroBopoB 1 CoobLeHNI, NnepesaBaemMblx
Mo CETAM 3/IeKTPOCBA3W, B TOM YMC/IE MOABMMKHOM paanoTenedOHHOM CBA3WM, a TaKKe XpaHeHus
COOTBETCTBYHOLLEN MHDOPMaLUK

1. MuKpodmHaHCcOBaA oOpraHM3aumMa MO A0roBopy NoTpebuTenbckoro 3aiima o06na3aHa
obecneumBatb OMKCALMIO M XPaHEHWE WHUUMMPYEMbIX et TenedOHHbIX MeperoBopoB, TEKCTOBbLIX,
rofI0COBbIX U MHbIX COOOLLEHMI, NepesaBaemblX MO CETAM 3/1EKTPOCBA3WU, B TOM YMC/IEe MOLBUNKHON
paguotenedoHHON cBA3M, obpalleHnit nonyyatena GUHAHCOBOW  ycayrn, MNEpernucku  Yepes
oduUManbHbIN CaUT MUKPODUHAHCOBOKM OpraHM3auUun UAM NNYHBIA KabuHeT nonydatens GpuHaHCOBOM
YCAYTM M MHbIX BWUAOB B3aMMOLEWCTBMS C nosy4vyatenemM QGUHAHCOBOM YCAYrK, OTHOCALUMXCA K
[eATeNbHOCTM MUKPOOMHAHCOBOWM OpraHusauuM No BO3BPATy MPOCPOYEHHOM 33a[0/MKEHHOCTWU, A0
WCTEYEHMA CO AHA UX COBEPLUEHUA:



1) He meHee 1 (ogHOro) roga - B OTHOLWEHUN MHbOPMaLUUK, GUKCMpyeMoi Ha BymaxkHOM HocuTene;

2) He meHee 6 (WwWecTn) mecaueB - B OTHOWEHUN MHPopMaLMK, GUKCMPYEMOI Ha 3/IEKTPOHHOM,
MarHMTHOM, ONTUYECKOM HOCUTESE.

2. ®opma PUKcaUUKN 1 xpaHeHMAa MHGOPMaLMM O B3aMMOAENCTBUM C NOAyYaTeNAMN GUHAHCOBBIX
ycnyr onpeaenserca MUKPOPUHAHCOBOM OpraHmM3aLmnen Ucxoas U3 TEXHUYECKUX BO3MOXKHOCTEN 3TOM
MUKPODUHAHCOBOI opraHusaummn u (Mnn) euaa B3amMoaencTeusa ¢ nonyyatenem GUHaHCOBOKN ycayru.
TenedoHHble NeperoBopbl NOANEKAT ayAN03aNUCHK.

3. MukpodmnHaHCcOoBasa OpraHmM3auma BrnpaBe TaKxKe PUKCUPOBaATb U XPaHUTb MHPOPMALMUIO, HE
OTHOCALLYHOCS K B3bICKAHMIO NMPOCPOYEHHOM 3340/1KEHHOCTU, EC/IU 3TO HE NPOTUBOPEYUT TPeboBaHUAM
3aKoHogaTtennbcTBa Poccuitickoit degepaumm. MukpodumHaHcoBas opraHmMsauma obasaHa coobuiaTb
nosay4yatento PpUHaAHCOBOM ycayrn o GMKcaLmMm B3aMMOLENCTBUA C HUM.

4. MuKpoduHaHCcoBas opraHuMsauma obA3aHa obecneumBaTb XpaHeHWe 3adMKCUPOBAHHDIX
TenedOHHbIX NEepPeroBopoB, TEKCTOBbIX, FO/IOCOBbIX M MHbIX COOOLEHUN, NMepefaBaemMbiXx MO CETAM
3N1EeKTPOCBA3KN, B TOM YMUC/ie NOABUKHON pagmoTenedoHHOM CBS3M, U MHbLIX BUAOB B3aMMOLENCTBUA C
nonyyatenem GUHAHCOBOW YC/AYrM, COCTaBAEHHbIX W TOJIYYEHHbIX €I B XOAE OCYLLEeCTB/IeHUS
AesATeNbHOCTM NO BO3BPATY NPOCPOUYEHHOMN 3340/IXKEHHOCTH, A0 UCTEYEHMUS CPOKOB, YKa3aHHbIX B NMyHKTe
1 HacToALLen CTaTbM, B COOTBETCTBYIOLEM A/1A AaHHOTO BMAA B3aumogencteua popmare (Ha GymarkHom
HOCUTE/Ie MW Ha 3/IEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 32 UCK/IIOYEHUEM C/IyYaeB, Koraa
bUKcaums nam xpaHeHWe NPOTMBOPEUNT 3aKOHOAATENbCTBY Poccuitickoit depepaumu.

Cratbs 15. MuHMManbHble CTaHZAPTbl O6CAYXMBAHMA noaydYaTenen GUHAHCOBBLIX YCAYT,
Kacatolmecs AOCTYNHOCTM U MaTepuaibHOro obecneyeHns opnucoB MUKPOPUHAHCOBLIX OPraHU3aLuii

1. MuKpodUuHaHcoBas opraHusaums obs3aHa obecneuntb cooTseTcTBME O0dUCa YCTAaHOBAEHHbIM
CaHUTAPHbIM U TEXHUYECKMM MPAaBUIaM M HOPMaMm, B TOM uYucie obecneynTb Ha/Muyme OCBeleHUsa U
OTOM/IeHUA, a TaKkKe o0bopyaoBaHMe odurca MHBEHTapem U mebesibio, HeOBX0AMMbIMU AN 3aKNHYEHUA
[LOroBOPOB C nonydyatenamuv GUHAHCOBBIX YCAYr U nNpuema obpalleHuii oT nosayyaTtenei $pUHaHCOBbLIX

yCnyr.

2. 33 VCK/IOYEHMEM C/ly4yaeB  3aKNOYEHMA  [OroBOPOB  MWMKPO3alima  MoOCPeacTBOM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn  "MHTepHeT", MMKpodMHAHCOBAA OpraHmsaumsa,
OCYLLECTBAAIOLLAA NPUEM 3aiBOK W 3aKNOYEHME A0roBOpoB 06 OKasaHWMM PpUHAHCOBLIX YCIyr, 06s3aHa
obecneunTb cobaogeHne MUHUMA/bHBIX YCNOBUI 06CAYKMBAHUA Nosyyatenei GUHaAHCOBBIX YCAYT, B
TOM uYncne:

1) B odMce MUKPOPUHAHCOBOI OpraHM3aLLMm, B KOTOPOM OCYLLECTB/IAETCA 3aK/l0YeHNe A0rOBOPOB
06 OKasaHWW QUMHAHCOBLIX yCcAyr (Npvem 3asBAEHWUIA O NPEAOCTaBAEHUM MUKPO3alima), AO0/KHA
pasmewaTbcsa MHPOpPMaums, yKasaHHanA B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboTHMKM MUKPOPUHAHCOBOM OpraHM3aLMM, OYHO B3aUMOALEWCTBYIOWME C MOAyYaTENAMMU
bUHAHCOBBIX yCAyr, AOMXHbI 06/1a4aTb AOCTYNHbIMK A 0603peHUs noaydatenam GpUHaHCOBbIX yCayr
CpeacTBamM BU3yasnbHOM MAEHTUOUKALMM, cogepKalLMMM GaMUANIO, UMA U SOMKHOCTb PabOTHMKA;

3) B odpuce MUKPOPUHAHCOBOM OpraHn3aLmnm A0KHa 6biTb 0becneyeHa BO3MOMXKHOCTb 3aKat04eHUA
[0roBopoB 06 0KazaHMM GUHAHCOBBIX YCAYT C NoaydYaTenamm GUHaAHCOBbIX YCAYT;

4) B odpuce MUKPOOUHAHCOBOW OpraHM3auUMKM peKkomeHayeTca obecneynTb BO3MOXKHOCTb
3aK/l04YeHMA 40roBopoB 06 OKasaHMM (MHAHCOBLIX YCAYr C MoaydYaTenamu QGUHAHCOBBLIX YCAYr C
OrPaHNYEHHbIMU BO3MOXKHOCTAMM C y4eToM TpeboBaHUIA AeCTBYIOLWEro 3aKoHoAaTebcTBa Poccuitckol
depepaumMm 0 couManbHOM  3alWMTe WMHBAAWAOB, BKAKYaa [ONYCK cypAaonepeBogyMka U
TMdaocypaonepeBoaYMKa, BO3MOXKHOCTb YBEMYEHUA U 3BYKOBOrO BOCMPON3BEAEHUA TEKCTA AOrOBOPa



06 oKazaHMM GUHAHCOBOWM YCAYTM U UHbIX AOKYMEHTOB, MOANMUCbIBaeMbIX Mosydatenem ¢puHaHCOBOM
YCNYrn, BO3MOXHOCTb MEeYaTU LOKYMEHTOB, COAEp)KaWMX WMHPOPMALMIO, YKA3aHHY0 B CTaTbe 3
HacToswero CTaHAapTa, C UCNO/b30BAHMEM YBENNYEHHOTO pa3mepa WwpndTa, OKasaHMe MHOW MOMOLLN B
npeogoneHnn 6apbepos, NPENATCTBYHOLWMX NOAYYEHUIO AULAMM C OrPAHUYEHHbBIMM BO3MOXKHOCTAMM
nHpopmaumm o PUHAHCOBOM yCayre HapaBHE C APYTMMU INLAMMU.

3. B cnyyae ecam 3akaloMeHMe O0roBopa  MMKpO3aiiMa  ocyllecTBiseTca He B oduce
MMKPODUHAHCOBOM OpraHu3aummn, MMKPopUHaHCOBasA OpraHn3aums, no AoroBopy ¢ KOTOPOW AencTByeT
npoaasel, ToBapos (UcnonHuTenb paboT, ycayr), obAa3aHa obecneyntb cobaoaeHne TakMm NPOAaBLLIOM
(ncnonHuTENEM) MUHMMaNbHBIX YCN0BUIN 0BCAYXKMBaHWUA noaydvaTtenein GUHaHCOBbIX YCAYT, B TOM Yucae:

1) B MecTe, B KOTOPOM OCYLECTB/IAETCA 3aK/AlOYeHMe [0roBopa MWKPO3aiiMa, A[O0MKHa
pasmMeLaTbca MHbOPMaLMA, YKazaHHan B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboTHMKM NpoaaBLa (MCNOAHUTENA) UK UHbIE MPUBEYEHHbIE UM /IMLLA, YTOTHOMOYEHHbIE Ha
npuem 3afBAeHUIA 0 NPesoCTaBAEHUN MUKPO3aiima, A0MKHbI 061a4aTb AOCTYNHbIMM AnA 0603peHus
nosiydaTensim GbMHaHCOBbIX YCAYT CPeACcTBaMU BU3yasbHON UAEHTUOMKAL NN, coaepKalmMmm damunuio,
UMS U JONKHOCTb PabOTHUKA;

3) B mecTe, B KOTOPOM OCYLLECTBASETCA 3aK/JloYeHue O0roBOpPOB MWKPO3aiiMa, A0/MKHA 6biTb
obecneyeHa BO3MOKHOCTb 3aK/1Il04EHUNA OFOBOPOB MMUKPO3alima nosiyyatenam GUHaHCOBbIX YCAYT, B TOM
yucne € orpaHMYeHHbIMU BO3MOXKHOCTAMM, C yYeTOM TpeboBaHUI AeNCTBYIOWEro 3aKoHO4aTe/IbCTBa
Poccuitickont Pepepaumm n noanyHKTa 4 NyHKTa 2 HaCTOALLEN CTaTbM.

Cratba 16. TpeboBaHMA K pabOTHMKAM MUKPOPUHAHCOBOM OpraHM3aLuK, OCYLLECTBAAOLMM
HenocpeacTBEHHOE B3aMMOZENCTBME C MOJyyYaTeNaMn (GUHAHCOBBLIX YCAYr, a TaKXKe K MNpoBepKe
COOTBETCTBUA AaHHbIX PAaBOTHMKOB MUKPOPUHAHCOBOM OpraHM3aummn yKasaHHbIM TpeboBaHMAM

1. PaboTHUK wman npeactaBuTe/lb MUKPODMHAHCOBOW OpraHM3auMu, B3aMMOLEWUCTBYIOWMA C
nonyyatensimm OUHAHCOBLIX Yycayr, ob6f3aH MMeTb OCHOBHoe obuwee o06pasoBaHMe, BAAAETb
MHPOpMaLMeln, HeobXoAMMON ONA BbINOJAHEHUA AOMKHOCTHLIX 06f3aHHOCTEN, MNPEeAyCMOTPEHHbIX
TPYA0BbIM AOrFOBOPOM U BHYTPEHHUMW AOKYMEHTaMU MUKPODUHAHCOBOWM OpraHM3aumu, a TakKe yMeTb
B AOCTYyNHOW Gopme NpeaocTaBuTb TaKkyto MHGOPMaLMIO NoayyaTento GUHAHCOBOW YCayru, B TOM YnCie
NnocpesCcTBOM MNPeAOoCTaBEHUS BO3MOMKHOCTM MOAyYaTento (GUHAHCOBOW YC/IYrM O3HAKOMWUTBLCA C
[OKYMEHTaMM, B KOTOPbIX COAEPKUTCA TaKasa MHPopmaLma.

2. MuKpodUuHaHcoBas opraHusauma obs3aHa NPoBOAWUTL perynapHoe obydeHue PabOTHMKOB,
OCYLLECTBAAIOWMX HEenocpeacTBEHHOE B3aMMOAENCTBME C MNOAyYaTeNns MM (GUHAHCOBBLIX YCAYr, M
npeanpUHUMaTb MHble Mepbl, cnocobcTeylowmMe obecneyeHnto BbICOKOro YPOBHA NpodeccMoHannsma
pPaboTHUKOB, OCYLLECTBAAIOWMX HEMNOCpenCTBEHHOE B3aMMOLEWCTBME C NoJsyvyaTensimm GpuHaHCOBbIX

ycnyr.

3. ObyueHue, NpegyCMOTPEHHOE NMYHKTOM 2 HacToAWeW CTaTbW, MPOBOAMUTCA B COOTBETCTBMM C
BHYTPEHHUM [OKYMEHTOM MWUKPODUHAHCOBOW OpraHMsauuun, paspaboTaHHbIM MWUKPODUHAHCOBOW
opraHusaument c ydeTom Hactosuero CTaHaapTa M NpeaycMmaTpMBatoWMM, B TOM YUCAE:

1) nopaaok npoBeaeHUs obyyeHns paboTHUKOB;

2) TpeboBaHMA K NEPUMOAMYHOCTM MPOXOMKAEHUA COOTBETCTBYHOLLMX OBYYAOWMX MEPONPUATUIA
pPaboTHUKAaMM, OCYLLECTBAAIOLWMMMN HEMNOCPEACTBEHHOE B3aMMOAENCTBME C NoyYaTensimm GuHaHCOBbIX

ycnyr;

3) NnopAaoK NPOBEAEHMA eXKEroAHbIX MPOBEPOK KBAaANPUKALMM PabOTHUKOB, OCYLLECTBAAIOWMX
HenocpeacTBEHHOE B3aMMOAEWNCTBME C noaydatensmm  GUHAHCOBBLIX ycayr, obecnedynBaoWwmx
BO3MOKHOCTb OLLEHKM KayecTBa Takoi paboTbl;



4) npoueaypbl NPpoBEPKN NpodeccuoHaNbHbIX HaBbIKOB (OLleHKa COOTBETCTBUA);

5) nopsaaok puKcauum pesynbTaToB NposeaeHus 06ydeHns paboTHUKOB U OLLEHKM COOTBETCTBUS.
4. Oby4yeHune, NpeyCMOTPEHHOE MYHKTOM 2 HAacTOSALLLEN CTaTbUW, NPOBOANTCA B C/ieAyOLWNX dopmax:
1) BBOAHbIN (MEPBUYHbIN) MHCTPYKTaX;

2) uenesoi (BHENAHOBbINA) UHCTPYKTAMXK;

3) nosbilleHWe KBanuduKaumm (NNaHOBbIA UHCTPYKTaXK) B 061acTu 3allMTbl NpaB nosyyaTtenen
OUHAHCOBBIX YCAYT.

5. BBOAHbIN (NepBUYHbIN) MHCTPYKTaX M O3HAaKOM/IEHME C HOPMaTMBHbLIMMW MPABOBbIMM aKTaMu
Poccuiickon ®epepaumm M BHYTPEHHUMW LOKYMEHTAMU MUKPODUHAHCOBOM OpraHM3auum B obnactu
3alLMTbl NpaB noJsyyatenie GUHaAHCOBBIX YCAYr MPOBOAATCA NPU NPUEMe U Npu nepesose (BpemMeHHOM
nepesose) paboTHMKOB Ha PaboTy AnA BbiNOJHEHUA GYHKUMI, yKasaHHbIX B rnaBax 4, 5 HacToswero
CraHpaprTa.

6. ObyyeHne B ¢popme BBOAHOrO (MEPBUYHOrO) MHCTPYKTa)Ka PabOTHUK MUKPODMHAHCOBOW
OpraHn3aLMM NPOXOAUT OAHOKPATHO [0 HaYasla OCYLLECTBIEHUA COOTBETCTBYIOWMX QYHKLMI, NPU 3TOM
nepeyeHb PaboOTHUKOB U (MAN) JONKHOCTEN ONpenenseTca B COOTBETCTBUM C BHYTPEHHUM LOKYMEHTOM
MUKPOPUHAHCOBOM OpraHusaummn, paspaboTaHHbIM MUKPOPUHAHCOBOW OpraHM3aumen C y4yeTom
HacToswwero CTaHaapTa.

7. LeneBoit (BHENNAHOBbLIN) MHCTPYKTaX WM MOBbILWEHME KBaAUOUKALMK (NNAHOBbLIA MHCTPYKTAMXK)
pPabOoTHUKU MUKPODUHAHCOBOW OpraHM3aLUmnu, oCyLLLeCTBAAWME HENOCPeACTBEHHOE B3aumoaencTeme ¢
nosyyatensimm GUHaHCOBbIX YCYT, TPOXOAAT B NpoLecce TPYA0BOMN AeATeNbHOCTH.

8. LeneBoit (BHENNAHOBbLIN) WMHCTPYKTaX MPOBOAUTCA PYyKOBOAUTENEM MUKPODUHAHCOBOM
OpraHu3aLnn UK PYKOBOAUTENIEM KagpOBOro NOAPA3LENEHNA B CIEAYIOWMX CIYYANX:

1) Npu U3MeHeHUN AEeiCTBYIOWMX U BCTYNJIEHUN B CUAY HOBbIX HOPMATWMBHbLIX NPABOBbIX aKTOB
Poccuiickoit ®egepaummn B 061acTv 3aWmThl Npas noaydyaTteneit UHaAHCOBLIX YCAYT;

2) Npu yTBEPXKAEHUU MMKPODUMHAHCOBOIM OpraHM3auMeint HOBbIX MU U3MEHEHUU L,eCTBYHOWMX
BHYTPEHHWX AOKYMEHTOB B 06/1aCTV 3aLWmTbl NpaB noayyaTenei GUHAHCOBbIX YCAYT;

3) npu nepesBoge paboTHMKA Ha APYryl0 NOCTOAHHYI pPaboTy B AaHHOMW MWUKPOGUHAHCOBOM
OopraHusauuMn, B C/lyyae, KOrga MMEIOWMXCA Yy HEero 3HaHMi B 06/1acTV 3aWwmThbl NpaB nosy4yartenei
($UHAHCOBBIX YCAYT HEAOCTAaTOUYHO AN1A BbINOHEHMA HOBOW TPYA0BOM QYHKLMMK;

4) npyn nopyyeHuMM pPabOTHUKY MUKPOPUMHAHCOBOM OpraHMsauum paboTbl, He 06YC/NOBNEHHOM
3aK/Il0YEHHbIM C HUM TPYA,0BbIM LOTOBOPOM, KOTAA 3TO HE BIeYET M3MEHEHMSA YCIOBMI 3aK/IHOYEHHOTO C
paboTHUKOM TPYA0BOro 40rOBOPa.

9. ToBblWeHWe KBaAMOUKALMM (NNAHOBLIA MHCTPYKTaXK) pPabOTHMKOB OCyLLECTBAAETCA C
NepuoaNYHOCTbIO, YCTaHaBAMBAEMON MUKPOPUHAHCOBOW OpraHM3aLMein CamMoCTOATEIbHO, OAHAKO He
pexke o4HOro pasa B roA.

10. PabOTHMKM MWMKPOODMHAHCOBOW OpraHM3aLMM, OCYLLECTBAAIOWME HEMNoCcpeaCcTBEHHOe
B3aMmMogencteme c noaydyaTenamum OUHAHCOBbLIX YCAYr, AONYCKalTCA K paboTe C noaydyaTenamu
(GMHAHCOBBIX YCAYr TO/IbKO MOCAE MPOXOXKAEHUA 0bydeHMs, NpeayCMOTPEHHOrO HacToALWEeN cTaTbei.
PaboTHMKK, He npoweawmne obydeHne, AONycKaloTca K paboTe ¢ nosayyatensmm GpUHaHCOBbLIX YCAyr



TO/IbKO COBMECTHO C pPabOoTHMKOM, npolweawnm obyyeHne, U MNoA €ero KOHTPOJIEeM, Ha YCNOBUSAX,
onpeaeneHHbIX BHYTPEHHUM AOKYMEHTOM MUKPODUHAHCOBOM OpraHM3aLnu.

lnaBa 5. PaccmoTpeHure obpalleHuii noayyarenei
dWHaHCOoBbIX ycnyr

Cratba 17. O6wme NpUHUMNbI U NOPALOK pPaccMOTpeHUA obpaleHnin noaydatenen GUHAHCOBLIX
yenyr

1. Mpn paccmoTpeHnn obpaleHnii nonydatene GUHAHCOBBLIX YCAYr MUKpodUMHAHCOBasA
OpraHM3aumMsa pPyKoOBOACTBYETCA MPUMHLMMNAMKU AOCTYMHOCTWU, pPe3y/NbTaTUBHOCTU, OBOBEKTUBHOCTU U
6ecnpucTpactTHOCTM, nNpeanoaaratowmMmm WUHGOPMUPOBAHHOCTL Noay4vaTens GpUHAHCOBOM YyCayrn o
nosy4YeHnn MUKpodUHAHCOBOM opraHmn3aumelt ero obpalleHms.

2. Ona 3¢b¢deKTMBHOrO WM CBOEBPEMEHHOIO PACcCMOTPEHMA MOCTynalowmx obpaweHuin B
MWKPOOUHAHCOBON OpraHM3aummn HasHayaeTcsd pPaboTHUK WAM MNoApasfesieHuMe MO PACCMOTPEHWUIO
obpalLeHnin nonyyatenet PUHAHCOBLIX YCAYr. B BbileyKa3aHHbIX Leaax MMKPodMHAHCOBasA OpraHM3aumns
TaKXe BNpaBe MpuB/EYb TPETbE /ML, OCYLLECTB/SIOLLEE COOTBETCTBYOWME PYHKLMM Ha OCHOBAHMUU
rpa*k4aHCKO-MPaBOBOro 40roBopa.

3. MukpodurHaHcoBasa opraHusauma obasaHa obecrneynTb, 4TOObl /MLLO, OTBETCTBEHHOE 33
paccMmoTpeHue obpalleHuii noayyatesnein GUHAHCOBbIX YCIYT, UMeso NpPaBo:

1) 3anpawnmBaTtb AONONIHUTENIbHbIE OOKYMEHTbI U CBEAEHNA Y MOJsiydaTenAd d)MHaHCOBOl‘;i ycnyru,
Tpe6yeMb|e AnAa BCECTOPOHHErIO U 06BEKTUBHOTO paccmoTpeHnA O6paLLI,eHMﬂ;

2) TpeboBaTh y pabOTHMKOB MUKPOPUHAHCOBOM OpraHM3aL MM NPeaoCcTaBNeHUA 4OKYMEHTOB, MHOM
HeobxoaAnmoin MHGOPMALIMK, @ TaKKe NMUCbMEHHbIX OBBACHEHMI MO BONPOCaM, BO3HMKAIOWMM B XO4€
paccMoTpeHus obpalleHus noayyarens GUHaAHCOBOW YCAYIu;

3) B ciy4ae HeobXoAMMOCTM 06pPaLLaTLCA HEMOCPEACTBEHHO K e4MHONIMYHOMY UCMONHUTEIbHOMY
OpraHy MUKPOGUHAHCOBOW OpraHM3aLMm, OCYLLLECTBAIOLLEMY KOHTPO/Ib 32 PACCMOTPEHMEM 06paLLeHNi
W B3aMMOZENCTBMEM C MnoaydaTenamm GUHAHCOBBLIX YCIYT, C LENbl0 HAA/eXKalero paccMoTpeHus
obpalleHnii U, NpU HeOBXOAMMOCTUN, NMPUHATUA MepP MO 3aLUTE U BOCCTAHOB/IEHWIO NMPAB M 3aKOHHbIX
WMHTepecoB noJsyyateneit UHaHCOBbIX YCAYT.

4., OTBeT Ha 06pau.|,eHv1e noanuncbliBaeTca eaAnMHO/IMYHBIM UCNOTHUTE/IbHBIM OPraHOM UJIN UHbIM
YNO/IHOMOYEHHbIM NpeacTaBUTeENIEM MMKpOd)MHaHCOBOVI OopraHusauunu.

Ctatbsa 18. TpeboBaHUA K MHPOPMaLMOHHOMY obecneyeHuto paboTbl c 0bpaLeHUAMM

1. OtBeT Ha obpaweHne nonyyatena GpUHAHCOBOM YCAYrM MUKPODMHAHCOBAA OpraHM3aums
HanpaB/aAeT No agpecy, NpefoCTaBAeHHOMY el nonydatenem GUHAHCOBOWM yCAyru NMpu 3aKAOYEHUU
forosopa 06 oOKasaHMM GMHAHCOBOW YCAyrM (eciM MHOe He MNpPesyCMOTPEHO 3aKOHOAaTesIbCTBOM
Poccuiickonn ®depepaummn uamM aoroBopom 06 OKasaHuMM (UHAHCOBOWM ycCayru), UaM no agpecy,
coobWeHHOMY nosyyaTenem ¢GpUHAHCOBOM yCayrM B MopAgKe M3MEHEHMA MEepPCOHANbHbIX AAHHbLIX B
COOTBETCTBUM Cc TpeboBaHnamM PeaepanibHOro 3akoHa oT 27 uoHa 2006 roaa N 152-93 "O nepcoHanbHbIX
AaHHbIX", B COOTBETCTBUM C YCIOBUAMM A0MOBOPA, 3aKNHOYEHHOIO € NoaydvatesieM GUHAHCOBOM yCayry,
WAW B COOTBETCTBMM C BHYTPEHHUMM [OOKYMEHTOM O MepCOoHasbHbIX [AaHHbIX, YTBEPKAEHHbLIM
MMWKPOPUHAHCOBOW OpraHusaumein. B cnyyae HanpaBneHus obpalleHus OT MMEHW nosyyaTtens
dMHaAHCOBOW yCNyru ero npeactaBuTenemM, 4eNCTBYOWMM Ha OCHOBAaHMM HOTapMaibHO YA0CTOBEPEHHOWM
[OBEPEHHOCTM, WAW afBOKAaTOM OTBET Ha Takoe obpaweHne MUKPOPUHAHCOBAA OpraHU3aLmsa
HanpaB/AEeT No aapecy, YKasaHHOMY NpeAcTaBUTENEM UM afBOKAaTOM B TAKOM 0bpaLLeHUK, C Konuein no
agpecy, npefocTaBieHHOMY MUMKPOPUMHAHCOBOW OpraHusaummn nosyyatenem GUHaHCOBOW YCAyrn npu
3aKNtoYeHMM Jorosopa 06 okasaHMM GUHAHCOBOM YCYTU, C Y4ETOM TPEOOBAHUIN M HOPM, YCTAHOBEHHbIX
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HaCTOoAWMM NYHKTOM.

2. MuKkpodmHaHcoBas opraHmsauma 0b6A3aHa OTBeYaTb Ha Kax4oe NoayYeHHoe eto obpalleHue, 3a
WCKOYEHNEM C/TyYaeB, MPeayCMOTPEHHbIX MYHKTOM 3 HaCTOSALLEN CTaTbMy.

3. B cnyyae HanpaBieHMA O0OpalleHWs OT MMeHM nosay4daTena ¢UHAHCOBOW YCAYTU ero
npeacraBuTesieM MUMKpPopUHAHCOBAA OpraHM3aLma BNpaBe He OTBeYaTb Ha Takoe obpalleHune, ecin He
npeacTaB/ieH AOKYMEHT, MOATBEPKAAOLMA NOJTHOMOUYMA NPeACTaBUTE/A HA OCYLLECTBIEHNE AeWCTBUIA
OT MMeHW nojsydatens ¢uHaHcoBOM ycayrn. [JOKymeHTamu, NOATBEPXKAAWMMM MOJAHOMOYMA Ha
OCYyLLECTBAEHWNE AeNCTBUIA OT UMeHU nony4vatens GUHAHCOBOW YCAYrW, ABAAIOTCA:

1) ana ¢usmyecknx Auy: nNpocTas MNUCbMEHHas [OOBEPEHHOCTb (ecnn uHaa ¢opma He
npeaycmoTpeHa A0roBopom 06 OKasaHUM GUHAHCOBOWM YC/Iyru), pelieHue cyga O NPU3HaHUKM nuua
HefeecnocobHbIM (OrpaHMYeHHbIM B A,eecnocobHOCTU) M HOTapuasibHO 3aBEPEHHAs KOMWA pelueHus
opraHa oneKku 1 NonevymnTeNbCTBa 0 Ha3HaYeHUN NLA ONeKYHOM (noneyntenem);

2) ANnA opuanYecknx nuy: opopmMIeHHas B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoit
depepaumm AOBEPEHHOCTb, 3aBEPEHHAA MeyaTbio nosyyatens GUHaAHCOBOM ycayru (Mpu ycnosun ee
HaMYUS  COTNIACHO YyupeauTesIbHbIM OOKYMEHTaM) W TMOAMMCAHHAsA PyKoBOAMUTENEeM MNoJyyaTens
¢dVHaHCcoBOW ycayru.

4. B cnyyae nojaum obpalleHus B 3NEKTPOHHOM Buae, obpalleHue U MPUIoXKEHHbIE K HeMY
[OKYMEHTbI L0/IKHbI 6bITb NOANMCAHbI NPOCTOMN 3/1EKTPOHHOM MNOAMMUCHIO N UHBIM BULOM 3/1€KTPOHHOW
noAnvcu, onpegeneHHbIM B 0roBope mexay nosayyatesnem GUHaAHCOBOMN yCayrM u MUKPOGUHAHCOBOM
opraHusauueit. Mpu 3TOM WMCNO/Nb30BaHWE JIMYHOTO KabuHeTa nosyyatens QGUHAHCOBOM yCayru B
COOTBETCTBYIOWEN MWKPOGMHAHCOBOM OpraHM3auMm NPU3HAETCs HagnexallMm crnocobom obmeHa
COObOLWEHNAMM MeKAY NosydaTeniem GUHAHCOBOM YCAYTM U MUKPODUHAHCOBOWM OpraHmn3aLmen.

5. B cnyyae BO3HMKHOBEHMA Y MUKPODMHAHCOBOM OPraHM3aLMM COMHEHMUI OTHOCUTENIbHO
NOAJIMHHOCTM noAnucM Ha obpaweHuM noayyaTens QGUHAHCOBOW YCAYTM  UAW  MOJHOMOYMMA
npeacTtaBuTens noJsydvatens GWUHAHCOBOW  yCIyrM, MUKPOPUHAHCOBasA oOpraHusauma obnAsaHa
npovHGOopPMMpPOBaTb NosyyaTens GUHAHCOBOM YCAYIM O PUCKE NOoyYeHUsa MHGopMauMmM o nosyyatene
$UHAHCOBOW YCNYTN HEYNONHOMOYEHHbIM NLOM.

6. MUKpodUHaHCOBas opraHusaumsa obssaHa B AOCTYNHOW ¢opme, B TOM 4Yucie NOCPEACTBOM
ny6avMKauMm Ha cBoeM oduuManbHOM caiTe (NpM Haauumu), NPoMHGOPMMPOBATL MoayYaTenein
GUHAHCOBBIX YCAYyr 0 TpeboBaHUAX U PEKOMEHAALMAX K COAEPKAHUIO 06paLLeHNA, YKa3aHHbIX B MYyHKTaX
7 1 8 HacToALWEN CTaTbMy.

7. ObpaweHne nony4yatens GUHAHCOBOM YCAYTM AO/KHO codepykaTb B OTHOWEHUW NoaydYaTens
bUMHaAHCOBOW ycnyru, aasowerocs GUanYeckum AMuom, Gamuamio, UMaA, 0T4eCTBO (MPU HaAnYKUK), agpec
(NOYTOBbIN UK 3NEKTPOHHDIN) B COOTBETCTBUM C NYHKTOM 1 HacToALWEel CTaTby, AN HanpasieHUs oTBeTa
Ha obpalleHne; B OTHOLIEHUWU MoaydYaTens GUHAHCOBOM YyCNyrun, ABNAIOLWErOCA OPUANYECKUM NULLOM,
No/IHOE HAaMMEHOBAHME M MECTO HAaXOXKAEHUA IOPUAMYECKOTO IMLA, @ TaKKe NoANNCb YNTOAHOMOYEHHOTO
npeAacTaBUTeNs IOPUANYECKOrO MLa.

8. MuKpodUuHaHcoBas opraHusaumsa obasaHa A0BeCTM A0 CBeAeHWA nosyvyatesneit GUHaAHCOBbIX
YyCAyr peKoOMeHAaLmMIo Mo BKAYEeHUIo B obpalleHme cneayowein MHGopMauumn 1 AOKYMEHTOB (Mpu Mx
HaMummn):

1) Homep pJoroBopa, 3aK/AOYEHHOrO MeXAy nonyyatenem GUHAHCOBOW  ycayrm MU
MMKPODUHAHCOBOM OpraHmn3aumen;

2) v3N0oXeHue cyuwectBa TpeboBaHUM M aKTUYECKMX OBCTOATENbCTB, Ha KOTOPbIX OCHOBAHbI
3anB/eHHble TPe6oBaHMA, a TaK}Ke A0Ka3aTeNbCTBa, NOATBEPKAAOLME 3TU 06CTOATENLCTBA;



3) HaumeHoBaHWeE OpraHa, AO0/MKHOCTU, GaMUIUK, UMEHUM U oT4ecTBa (NP Hannuum) paboTHUKA
MUKpOodUHAHCOBOI opraHunsaLmm, aeicTema (besaencrteme) KOTOPOro 06KanyoTcs;

4) nHble cBeAeHUs, KOTopble noJydatenb GUHAHCOBOM YCAYTU CYUTAET HEOBXOAUMbIM COOBLLMUTD;

5) KonuM AOKYMEHTOB, NOATBEPXKAAIOLINX U3N0MKEHHbIE B 0bpallleHnn obcToaTenbcTea. B atom
cnyyae B 06paleHnn NpMBOAUTCA NepedeHb NpUaaraemMbix K HemMy JOKYMEHTOB.

9. MukpodmHaHCOBanA opraHM3auMs BNpaBe OTKasaTb B PacCMOTPeHMU obpalleHusa nosy4yatens
dUHAHCOBOW yCNyrv Mo CyLECTBY B CAeAYOLWUX CayYanx:

1) B obpalyeHnn He yKasaHbl ugeHTMduUMpytowme noayyatens GUHAHCOBOMN yCayrn NpusHakKu (B
OTHOLWEHMM nonyyaTens GUHAHCOBOM YyCnyru, ABAAlOWErocs OGU3MYECKUM AMUOoM, damunans, ums,
OTYeCTBO (MpX HanAMuUK), agpec SNEeKTPOHHOM NOYTbl, eC/IM OTBET AOJIXKeH ObiTb HanpasaeH B ¢popme
3NEKTPOHHOIO AOKYMEHTa, WM NOYTOBbIM agpec, ecnm oTBeT A0KeH OblTb HaNpPaBieH B MUCbMEHHOM
dopme; B OTHOWEHUN NonyvaTena GUHAHCOBOM YCNYTW, ABAAIOLLErOCA IOPUANYECKMM NULLOM, NOAHOE
HaMMEHOBaHME N MECTO HaxOXAEeHUA IOPUANYECKOrOo MLa);

2) OTCYTCTBYET NOo4NMMCb YNOZIHOMOYEHHOTO npeacraButTena (B OTHOWEHUN lopngnvecKknx I'IMLI,),'

3) B oObpalieHnn copepKaTcad HeueHsypHble Mb0 OCKOpOUTEsIbHbIE BbIPAXKEHWA, YrpPo3bl
MMYyLLECTBY MWKPOOUMHAHCOBON OPraHM3auuMu, MMYLLECTBY, KU3HW U (MaKM) 340poBbl0 PAabOTHMKOB
MWKPOGUHAHCOBOW OPraHn3aLLMK, a TaKKe YIeHOB UX CEMEN;

4) TEKCT MMCbMEHHOTO 06pa|.|.l,eHMF| He nognaeTcA NPOYTEHUIO;

5) B obpalleHnMM COLEPKUTCA BOMPOC, HA KOTOPbLIA MosyyaTento GUHAHCOBOW YyCIyrM paHee
npeAoCcTaBAsACA NMUCbMEHHDBIN OTBET NO CyLECTBY, M NPYU 3TOM BO BHOBb MOJy4eHHOM 06palLeHun He
NPUBOAATCA HOBbIE A0BOAbI UM OBCTOATENLCTBA, O YEM YBEAOMIAETCA ML, HanpaBMBLIee obpalleHue.

10. MuKkpodUrHaHcoBasA opraHmn3aLma obs3aHa paccMOTpPeTb obpalleHre noayyaTens GUHaHCOBOM
YCAYrv MO CYWECTBY MOC/e YCTPAaHEHUA NPUYUH 414 OTKasa B PAaCCMOTPEHUM 0BpaLLeHMs, YKa3aHHbIX B
NyHKTe 9 HacTosALLeN CcTaTbn.

11. O6palueHue, B KOTOpOM 06xkanyetcs cygebHoe pelweHne, BO3BPaLLL@eTCA MLy, HanpaBuBLWEMY
obpalleHue, € yKazaHMeMm Ha cygebHbli nopaaoK 06:KkanoBaHMA A4aHHOro cygebHoro peleHus.

12. O6palLeHna U LOKYMEHTbI NO UX PACCMOTPEHMIO XPAHATCA MUKPODMHAHCOBOW OpraHM3aLmein B
TeyeHue 1 (ogHOro) roaa c Aatbl UX pernctpauum B "MypHane peructpaumm obpaweHnin”. ObpaleHun
nonydyateneir GUHAHCOBBLIX YCAYr, UX KOMWKW, OOKYMEHTbl MO MX PACCMOTPEHWIO, OTBETbI ABAAIOTCA
KOHPUAEHLMANbHBIMW, KPOME C/lyYaeB NOJIyYEHUs 3aMpPOCOB OT YMNOJHOMOYEHHbIX roCyAapCcTBEHHbIX
OpraHoOB M OpPraHOB MECTHOro CaMoOYyMpaB/AeHWsA, CaMOPEry/JMpyemoin opraHusauuu, Kacatolmxca
nonydyatens GUHaHCOBOM ycayrm n (Maun) ero obpalueHmn.

Cratba 19. Mpuem obpalleHnn, peructpaumns obpaleHunit n TpeboBaHUa K NpeaenbHbIM CPOKam
paccMoTpeHuns obpaLeHnit

1. MuKpodmHaHcoBasa opraHM3auma NpMHMMaEeT obpalleHma noaydatenein GUHAHCOBBIX YCAYr No
noyTe 3aKasHbIM OTNPaBAEHNEM C YBEAOM/IEHUEM O BPYYEHUN UAW NPOCTbIM MOYTOBLIM OTMPABAEHUEM,
WA WHbIM CNOCOH6OM, YKasaHHbIM B AoroBope o6 OKasaHUM ¢GUHAHCOBOM YCayrn, No agpecy
MMWKPOPUHAHCOBOWM OpraHn3aLmm, yKasaHHOMY B €4MHOM rocyAapCTBEHHOM PeecTpe pPUANYECKUX AN,
WAN MHOMY apecy, YKasaHHOMY B 40roBopax NoTpebuTenbCcKoro 3aMma 1 (Mamn) Ha opuumManbHOM cainTe
MMKPODUHAHCOBOM OpraHM3aLumn.

2. Moctynueliee obpalleHne B TedeHue 3 (Tpex) paboumx AHel (B OTHOWEHWUW ObpalleHUd,
noctynuswunx nocne 1 uiona 2018 roga, B TeyeHne 1 (oaHoro) pabouyero AHA) 3aHocAT B "MypHan



peructpauum obpalleHnii", B KOTOPOM A0/KHbI COAEPXKATbCA Caeaylolme CBeAeHMA MO Kaxkaomy
obpalleHuto:

1) nata perncrpauum u BXoAaLniA Homep obpalleHus;

2) B OTHOWEHMU OMIUYECKUX UL - GaMUANA, UMA, OTYECTBO (NpW HanuumMm) nosyyatens
dMHaAHCOBOW yCcayrun, HanpasuMBLLEro obpalleHne, a B OTHOWEHUN HOPUANYECKUX NUL, - HAUMEHOBAHUE
nosnyyatens GUHAHCOBOM YCAyru, OT UMEHW KOTOPOro HanpaB/eHo obpalleHue.

3. /Inyo, oTBETCTBEHHOE 33 PaCCMOTPEHMe 06 paLLeHnit, 06A3aHO COCTaBUTb OTBET Ha NOCTYNUBLLEE
K Hemy obpalleHMe B TedyeHne 12 (aBeHaauaTn) paboumx AHen ¢ AaTtbl ero perncrtpauum B "MypHane
peructpauum obpauieHuin", ogHako B ntobom ciayyae He no3gHee, Yem CO C/eAylolero AHs nocne
NUCTeYEHMA NPeaesibHOro CpoKa ANa pernctpaunm obpaweHua B "HypHane pernctpaumm obpalueHnin”,
YCTaHOB/IEHHOTO B MyHKTe 2 HacToAlel cTtaTbl. B cnyyae ecnm nonyyatenb GUMHAHCOBOW YCNyru He
npeaocTaBui MHGopMaLmio U (MAKN) OOKYMEHTbI, HeobxoaumMble M A0CTaTOYHbIE AN PAaCCMOTPEHUA
06 paLleHnnA No CyLWEecTBY, OTBETCTBEHHbIN cneunanunct obasaH B TeyeHue 12 (aBeHaauaTtn) pabounx aHen
3anpocuTb y noJsiydaTens GUHaAHCOBOW YCAYrM HeAoCTalolWyo MHbopMauuio U (Mamn) AoKymeHTbl. Mpu
3TOM, B C/lydae NpeaocTaB/ieHUs HegocTawolwein mHpopmaumm u (MamM) AOKYMEHTOB nosyyaTenem
durHaHCoBOW ycnyrn, MUKpodUHaHCOBaA opraHM3aumna obasaHa paccMmoTpeTb obpalleHue B TeyeHue 5
(naTn) paboumx gHen ¢ AaTbl NONYYEHUA 3aNpoLEeHHON MHOPMaLUK 1 (MIKN) AOKYMEHTOB.

4. MNonyyeHHoe B yCTHOW ¢popme obpalieHue nonyyatens GUHAHCOBOM YCAYrM OTHOCUTENIbHO
TEKyLWero pasmepa 33af0/KEHHOCTM, BO3HMKILUEM M3 [0roBOpa MMKpPO3aliMa, 3aK/HYeHHOro ¢
MUKPOPUHAHCOBOM OpraHmn3aLment, NoANEeXUT PACCMOTPEHNIO MUKPOPUHAHCOBOM OpraHM3aumen B AeHb
obpaleHusn. Mpu aTom TaKkoe obpalleHne He puKcmpyetca B "HypHane permctpaumm obpaleHnin".

Cratbsa 20. ®opmbl M cnocobbl NpepocTaBneHUA nosydatento GUMHAHCOBOW YC/IyrM OTBeTa Ha
obpalyeHne n TpeboBaHMA K MOTMBMPOBKE OTBETA M MPUYMHAM OTKa3a

1. MuKkpodmHaHcoBasa opraHusaLmsa ob6s3aHa NPUHATL peLleHre No NoayYeHHOMY eto 0bpaLleHuto.
Ecnn oTBeTCTBEHHbIW cneuManucT noniaraet, Yto obpalweHne A0MKHO BbiTb YAOBNETBOPEHO M MMeeT
No/IHOMOYMA ANA NPUHATUA COOTBETCTBYIOLLErO PelleHUs, TO OH TOTOBUT OTBET NonyvaTtento GUHaAHCOBOM
YCAYyrn, B KOTOPOM MNPUBOAUTCA pPasbACHEHME, Kakue AeNCTBUA MPUHMMAOTCA MUKPOPUHAHCOBOM
opraHu3aumeit No 06 paLleHnIo 1 Kakne AeNCTBUA A0MKeH NpeanpuUHATL NoaydyaTtenb GUHAHCOBOW YCayru
(ecnn oHM Heobxoammbl). Ec OTBETCTBEHHbIN CNELWANUCT NonaraeT, YTo obpalleHne He MOXKeT bbiTb
YOOBNETBOPEHO M MMeeT MOJIHOMOYMUA ANA MPUHATUA COOTBETCTBYIOLErO pelleHuA, TO OH FOTOBUT
MOTUBMPOBAHHbIN OTBET C yKaszaHMeM NPUYMH OTKasa.

2. B cnyyae oTcyTcTBMA OTBETa NoJsyyatens GpUHAHCOBOM YCAYrM Ha 3anpoc MUKPOdUHAHCOBOM
OpraHu3aumMn, HanpaB/eHHbIA B COOTBETCTBMM C MyHKTOM 3 cTatb 19 Hactoswero CraHAapTa,
OTBETCTBEHHbII CNeunanncT BnpaBe NPUHATL peleHne 6e3 yyeTa 40BOAOB, B NOATBEPKAEHNE KOTOPbIX
MHPOPMaLMA U (MAKN) AOKYMEHTbI HE NPeACTaBEHbI.

3. B cnyyae HEBO3MOMKHOCTM YAOBAETBOPUTL ObBpalleHMe, MMKPODUHAHCOBOW OpraHusauum
peKkoMeHAayeTcA NPeanoXuMTb Auuy, HanpasuBwemy obpalleHue, anbTepHaTUBHbIe CNocobbl
YPEeryampoBaHus cuTyauum.

4. OTtBeT Ha obpalleHMe HanpasaseTca nosayyatento GUMHAHCOBOW YCNYrM MO MoYyTe 3aKasHbIM
OTMNpPaB/IEHUEM C YBEAOMJIEHWMEM O BPYYEHUM WAM MNPOCTbIM MOYTOBbLIM OTNPABAEHMEM, WAU, MO
YCMOTPEHWNIO MUKPODUHAHCOBOM OPraHM3aLmMm, MHbIM CNOCOH6OM, YKazaHHbIM B A0roBope 06 OKasaHuu
duHaHCOBOW yCcnyru, c perucTpaumelt oteerta B "HypHane pernctpaumnm obpauieHumin”.

Cratba 21. AHanu3 obpalleHnit U NPUHATUE peLlleHnid O LenecoobpasHOCTU NPUMEHEHNA Mep,
HanpaBAEHHbIX Ha YAydlleHWe KayecTBa o06CAYKMBaHMA nosydateneid GUMHaAHCOBLIX YCAYr, Mo
pesy/nbTaTam aHann3a obpalleHui



1. MuKpoduMHaHCOBaA oOpraHM3auma NpPeaocTaBfiseT B CaMOpEerynMpyemyto opraHusauuto, no
TpeboBaHMIO CamMOpEeryMpyemMoit opraHnsauumn, Ho He yalle 4yem 4 (YeTbipe) pasa B rod, CBeAEHUA O
paccmoTpeHunn obpalleHnin nonyyatenein GMHAHCOBBIX YCYT B BUAE OTYETA, COAEepXKallero cieayowme
OaHHble:

1) KoAnYecTBO NOCTYNUBLLMX OBpaLLEHWIA;
2) npeameT obpalleHuii;

3) pesynbTaT paccmoTpeHua obpalleHuii (y40BNETBOPEHO, He YAOB/ETBOPEHO, YA0BNETBOPEHO
YacTU4HO).

2. MukpodmrHaHcoBasA opraHuM3aumsa Ucnoab3yeT obpalleHna B LLeAX aHan3a ypPoBHA KavyecTBa
06CNYKMBaAHWA, @ TaKXKe UHbIX HeDMHAHCOBbIX NOKA3aTeen, AaHHbIE O KOTOPbIX MOXKHO MOAYYUTb B XoA4e
aHanmM3a obpalleHuii, U He pexe yem 1 (oguH) pa3 B rog NPousBOAUT 0606LLEHME U TUNU3ALUIO
obpalleHnin 1 NpUHMMaAeT Heobxogumble Mepbl B LLeNAX MOBbIWEHUA KayecTBa 0OCAYKMBaHMA
nosny4yatenen GUHAHCOBbLIX YCAYT.

Cratbsa 22. Peanusauua npasa noayyatens QGUHAHCOBOM YCAyrM Ha [ocyfebHbli Nopagok
paspeLleHus Cnopos

1. Mpwv HapyweHuM nonyyaTesem GUHaHCOBOM YC/IyTM CPOKOB BO3BPATa OCHOBHOM CyMMbl 4,0/1ra U
(vnn) ynnatbl NpoueHTOB NO AOrOBOpPY 3aliMa, MUKPODMHAHCOBAsA OpraHM3aLmMsa AOBOAUT 40 CBEAEHUA
nosyyatens GMHAHCOBOW ycayrn cnocobom, NpesycMOTPeHHbIM B COOTBETCTBYIOLLEM A0r0BOpe 3aiimMa,
no BbIGOPY MWMKPOOUHAHCOBOW OPraHM3aLMM MPETEH3UI0 4/1A paspelleHus crnopa B gocyaebHom
nopsake.

2. B npeTteH3uu, Hanpaenasemon MWUKPOUHAHCOBOW opraHusaumen, O0MKHA OblTb YyKasaHa
cnepyrowan MHopmaums:

1) HaMmeHoOBaHME MWKPOODMHAHCOBOW OpPraHU3auUMM W CBEAEHUA, AOCTaTouyHble AnAa ee
MAEHTUOUKAUUK;

2) pasmep M CTPYKTypa TeKylwel 3a40/MKEHHOCTU noayyaTens GpUHAHCOBOM ycayru Ha paty
COCTaB/IEHUSA NPeTeH3uu;

3) cnocob(bl) onnaTbl 3a40/1KEHHOCTY;

4) nocnegcrtemna HEUCNOJIHEHUA Noay4yaTesiem d)MHaHCOBOVI ycnyrn cCBoux obnasaTenbLCTB Ao
YKa3aHHOro B NPETEH3UNN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHMs cnopa, B TOM 4YMCae BO3MOXKHOCTb WMCMO/b30BaHUA
npoueaypsbl meanauum (Npu HaanMymMmn B 40roBope 3alima meanaTMBHON OroBOPKM).

3. B cnyuae ecnm B TedyeHune 30 (TpuauaTv) KaneHAapHbIX AHEW ¢ AaTbl HAaNpaBAeHUA NPeTeH3nn
MWKPOOUHAHCOBON OpraHu3aumein noaydateno ¢GuUHaAHCOBOW ycnyrn, obsA3aTeNbCTBa, YKasaHHble B
NpeTeHsun, He OblAM  [OMKHBIM  06pa3oM  MCNONHEHbl noayyaTtesiem GUHAHCOBOW  ycayru,
MWKpOodMHAHCOBaA opraHM3aLms Bnpase 06paTUTbCA B Cy4, C COOTBETCTBYIOLMM TpeboBaHMeM.

lnasa 6. OcywecTBIeHNE CaMOpPEryIMpyemoi opraHusaumen
KOHTPOAA 3a cobaogeHnemM YaeHaMn CaMoperyanpyemoi
opraHusaunn TpebosaHuii CTaHaapTa

Cratba 23. TlOpAAOK OCYWECTBAEHMA CaMOpPEryiMpyemoii OpraHusaumein KoHTponsa 3a
cobntogeHnem YneHammn caMoperyanpyemoit opraHusaummn tpebosaHuit CtaHgapTa



1. Camoperyanpyemasn opraHvsaums BrnpaBe, B TOM 4YMC/le Ha OCHOBAaHWW OBpaLLEHUIA OpraHoB
BnacTu, baHka Poccum unm nonyyateneit pUHaHCOBLIX YCAYT:

1) npoBoAWTb B OTHOLWEHUM MUKPODUHAHCOBLIX OpPraHU3auuiAi MNPOBEPKU Hag/exalero
npeaocTaBAeHns MHPopmauum nonyyatensim GuHaHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCcTaBAEHNA KOMUIA OTBETOB Ha 0bpallieHnsa noaydvareneit UHaAHCOBbLIX YCAYT;

3) HanpaBAATb WMHble 3anpocbl M TpeboBaHMA B aApec MUKPOPUMHAHCOBbLIX OpraHM3aLui
OTHOCUTENbHO coboAeHUA MUKPODUHAHCOBbIMM OpraHM3aumammn TpebosaHnii HacToslwero CTaHaapTa;

4) NpoBOAUTb MEPONPUATUA NO KOHTPOJIIO, B XO4E KOTOPbIX CaMOpPEerympyemoi opraHusaume
OCYLLECTBAAIOTCA [AEUCTBMA MO CO34AHWUI0 CUTyaLMU ANS COBEPLUEHWUS CAE/KM B LEeNsX MPOBEPKM
cobnoaeHna MMKPOoPUHAHCOBLIMM OpraHM3aumnaMmm TpeboBaHuii HacToAwero CTaHAapTa NpU OKasaHUK
$WHAHCOBBIX yCAyr.

2. BsaumogeiictBMe MeXay CaMOpPEryiMpyemon oOpraHusaunen u  MUKPOPUHAHCOBLIMU
OpraHM3aumMaAMKM, B TOM YMC/Ie MPU OCYLLECTBIEHWM CaMOpPEeryMpyemoi opraHu3almeit KOHTPoAa 3a
cobnogeHnem 4YseHamn camoperyampyemort opraHusauumeit TpebosaHui Hactoswero CraHzapTa,
ocyuwiectnsercas € ydyetom TpeboBaHuii  HactoAwero CraHAapTa, BHYTPEHHWX  CTAHAAPTOB
camoperyanmpyemor opraHusaLmm 1 3akoHoaaTenscTsa Poccuiickont ®epepauuu.

naBa 7. 3akntounTenbHble NOOXKEHMA
CraTbAa 24. BctynneHue CraHgapTa B cuay

1. Hactoawmn CraHgapt npumensietca ¢ 1 nons 2017 roga, eciv MHOM CPOK He npenycmoTpeH
HacToALen cTaTbel.

2. MyHKT 3 ctatbk 10 1 nyHKT 1 cTaTbyM 13 HacToswero CTaHgapTa NpumMeHaTca ¢ 1 okTabpa 2017
roga.

3. NyHKTbl 3, 6 1 7 ctatbk 5, cTtatba 14, nyHKTbl 5, 6, 8 - 10 ctatbu 16 HactoAwero CtaHaapTa
npumeHatotca ¢ 1 aHeapa 2018 roaa.

4. K rpa)4aHCKO-NPaBOBbIM  OTHOLWEHWAM, BO3HMKAOWMM  MeXay MWUKPOPUHAHCOBOM
opraHusaunen u nonyvyarenem GUHaHCOBOM yCAyrv B CBA3M C 3aKAI04YEHWEM A0rOBOpPa O NpeaocTaBAeHUm
POS-munKpo3anma, nonoxkeHua ctatbn 9 M NnyHKTa 2 ctatbm 10 HacToawero CTaHAapTa npumeHarTca ¢ 1
AHBapA 2018 roga.

5. Mpu pacyeTe NpeaenbHOro YPoBHSA NiaTeXecnocobHOCTM noayyaTenei GUHAHCOBBIX yCAyr ANA
uener nyHkta 3 cratbh 10 Hactoswero CTaHZapTa AOroBOPbI NOTPEOUTENLCKOTO MMKPO3aima, CPOK
BO3BpaTa NoTPebUTENbCKOTO MMWKpPO3aliMa No KoTopbiM He npesbiwaeT 30 (TpuAuati) KaneHaapHbIX
AHEeMN, yunTblBaloTCA cneayowmnm obpasom:

1) 10 (aecAaTb) MUKPO3aMMOB B rof, - B OTHOLIEHUN AOTOBOPOB NOTPEObMUTENBCKOro MUKPO3alima,
3aKNOYEHHbIX MeXKay noayvatenem pUHaAHCOBOM yCayrM U MUKPOPUHAHCOBOM opraHusaumen ¢ 1 nona
2017 roga no 31 gekabps 2018 roaa.

2) 9 (neBATb) MMKPO3aMMOB B rof, - B OTHOLIEHUN AOrOBOPOB MOTPEOUTENLCKOrO MUKpPO3aima,
3aKN0YEHHbIX MeXay nonydatenem GUHAHCOBOM YCAYTU U MUKPODUHAHCOBOM opraHm3aumen ¢ 1 sHBaps
2019 roaa.

6. Mpu pacyeTe MaKCMMANbHOrNO YUCNA  AOMOJIHUTENIbHbIX cornaweHum K Aaorosopy
I'IOTpe6VITeJ'IbCKOI'O MMKpO3al7|Ma, NPU 3aKNKYEHNUN KOTOPbIX YBE/IMYNBAETCA CPOK BO3BpPaATAa AEHEXKHbIX



CpeAcTB Mo TaKOMy A0roBopY, A1a uenei nyHkTa 1 ctatbun 13 yumTbiBatoTca cnegyowmm obpasom:

1) 7 (cemb) AOMNOAHUTENbHbLIX COrMAWEHWN - B OTHOLIEHUM [AOrOBOPOB NOTPEOUTENbCKOrO
MMKPO3aiMa, 3aK/OYEHHbIX Mexay nosydatenem GUHAHCOBOM YyCayrM U MUKpOPUHAHCOBOM
opraHmsaumeii c 1 utona 2017 roga no 31 mapta 2018 roaa.

2) 6 (wecTb) AOMOAHUTENbHLIX COFNALIEHUI - B OTHOLLUEHMM [AOrOBOPOB MNOTPEBUTENLCKOro
MMKPO3aiMa, 3aK/IIOMEHHbIX MeXKay noJsiydatesniem UHAHCOBOM YCAyrM U MUKpPOPUHAHCOBOM
opraHmsaumeii c 1 anpena 2018 roga no 31 aekabpa 2018 roga.

3) 5 (nATb) AOMNOAHWUTENbHbIX COMNAlIEHUIA - B OTHOLLUEHMM [AOroBOPOB MNOTPEBUTENbCKOro
MMKPO3aiMa, 3aK/IIOMEHHbIX MexKay noJsiydatesiem ¢UHAHCOBOM YCAyrM U MUKPOPUHAHCOBOM
opraHusaumei c 1 aHsapsa 2019 roaa.

7. Hactoawmin CTaHAapT He MPUMEHAETCA K OTHOLEHUAM MUKPOPUHAHCOBbLIX OpraHM3auui c
nosiyyaTensimm GUHAHCOBBIX YCAYr, BO3HWUKWMUM [0 BCTYMJIEHUA B CUAY MOJIOXKEHUA HACTOALWEro
CTaHAapTa, peryimpyroLwmx COOTBETCTBYIOLME OTHOLLEHUS.

8. MameHeHusA B HacToAwmMn CTaHAapT pa3pabaTbiBatOTCA CaMOperyiMpyemMbiMn OpraHmM3aunamm,
HANpPaB/AOTCA Ha COrNacoBaHME B KOMUTET MO CTaHAAPTaM M noanexaT yTeepxaeHuto baHkom Poccum B
nopsaKe, ycrtaHosieHHom ®epgepanbHbiM 3akoHom oT 13 wuwons 2015 roma N 223-®3 "O
camoperyampyemblx opraHmsaumsx B cpepe pUHaHCOBOro pbiHKa".
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