YT1BepxaeH

BaHkom Poccum

(MpoTtokon

N K®HM-22 ot 22 nioHsa 2017 r.)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBEAUHAOLWNX MUKPODPUHAHCOBbIE OPTAHU3ALIUU

HactoAawmit 6a30BbIn CTaHAAPT 3alMTbl NPaB U MHTEPECOB PUBNYECKUX U HOPUANYECKUX UL, -
nosay4yatene GUHAHCOBbLIX YCAYr, OKa3blBAEMbIX YSIEHAMW CAaMOpPEryIMpPYyeEMbIX OpraHusaumin B cdepe
dUHAHCOBOrO pblHKA, O0ObEeAMHAWMX MUKPOPUHAHCOBbIE oOpraHusaumm (panee - CraHgapr),
pa3paboTaH B COOTBETCTBUM CO CT. CT. 4, 5 PenepanbHoro 3akoHa ot 13 utona 2015 roga N 223-93 "O
camoperyampyembix opraHmsaumsx B chepe dMHAHCOBOTO pbiHKA", PeaepanbHbiM 3aKOHOM OT 2 UKOAIA
2010 roga N 151-®3 "O MMKPOPUHAHCOBOM AEATE/ILHOCTU U MUKPOPUHAHCOBLIX OpraHusaumax”,
YKasaHuem baHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe o6sa3aTesbHbIX g5 Pa3paboTku
CaMOperyampyemoliMmM  opraHusaumamm B cdepe  GMHAHCOBOrO  pblHKA, 06beanHAOWMMMU
MWKpPOdUHAHCOBbIE OpraHM3auUmm, KpeauTHble NoTpebutTenbckMe KoonepaTnebl, 6a30BbIX CTAHAAPTOB U
TpeboBaHMAX K UX COAEPKAHUIO, a TaKKe rnepeyHe onepaunin (coaeprkaHuM BUAOB AeATEeNbHOCTU) Ha
dUHAHCOBOM pblHKe, nognesKalux CTaHZapTMsauMmM B 3aBUCMMOCTM OT BMAa AeATelbHOCTU
duHaHCoBbIX opraHMsauuii”, YKasaHuem bBaHKa Poccum ot 3 odespana 2016 roga N 4278-yY "O
TpeboBaHMAX K codep’kaHMio 6a30BOro craHAapTa 3almTbl MpaB U UHTEpPecoB QUINYECKUMX W
IOPUANYECKMX NUL, - nosydateneir GUHAHCOBbLIX YC/Yr, OKa3biBAEMbIX YJEHAaMW CaMOPEryInpyemblx
opraHusaumin B cdepe ¢GUHAHCOBOrO pbiHKA, OOBbEAMHAOWMX MUKPOPUHAHCOBbIE oOpraHusaumm'.
Hactoawuit CraHgapT onpenensetr OCHOBHblE MPUHUMNbLI B 06/M1acTM 3alumMTbl NpaB M WUHTEPECOB
nosnydyatene ¢GUHAHCOBBLIX YCAYr W ycTaHaBAMBaeT TpeboBaHUA, KOTOPbIMU MUKPOPUHAHCOBaA
opraHusaumMa [OJ/I)KHa pPYKOBOACTBOBATbCA B  MNPOLECCE  OCYLWECTBAEHUA  MUKPOPUHAHCOBOM
OEeATeNbHOCTH.

lnasa 1. Obwme NoNoKEHUA
CraTba 1. Mpeamet perynnposaHua n chepa npumeHeHns HacToawero CtaHgapTa

1. Hactoswmit CTaH4apT NPUHAT B Lenax:

1) obecneuyeHna cobnogeHMA NPaB M 3aKOHHbLIX MHTEPECOB noJsyyateneir GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMWN OPraHU3aLMAMU;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBBIX YCAYT;

3) nosblweHUs WUHGOPMALMOHHOM OTKPBLITOCTU PbIHKA MUKPOdMHaAHCMpOBaHMA B Poccuiickoit
denepaumn, a TaKKe MOBbIWEHUA YPOBHA ¢GWHAHCOBOW TIPaMOTHOCTM U MHGOPMMPOBAHHOCTU
nonydyatenelt GUHAHCOBLIX YCNYT O AEATENbHOCTU MUKPOPUHAHCOBBIX OPraHMU3aLLmi;

4) nosbllWeHWA  KayecTBa  PUMHAHCOBbLIX  YCAYr,  OKas3blBAaeMbIX  MWKPOPUHAHCOBbLIMM
OpraHM3aLMAMM, a TaKKe CO34aHMA YCN0BUI ANA IPPEKTUBHOIO OCYLLECTBNEHUA CaMOPEryanpyembimMmm
opraHusaumamm B cdepe (UMHAHCOBOrO PbIHKA KOHTPOA 33 AeATe/IbHOCTbO MWMKPOPUHAHCOBbBIX
opraHuMsauuii.

2. CTaHOapT OCHOBbIBAETCA Ha HOPMaXx 3aKoHoaaTenbcTea Poccuiickoit deaepaumu.

3. CTaH,CI,apT obAsaTeneH K NMPUMEHEHUIO MMKpO(bI/IHaHCOBbIMI/I opraHnsaumAammn BHe 3aBUCMMOCTU
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OT WUX YNeHCTBa B CBMOpGI’ynMpyEMOVI opraHusaummn wm AEVICTByeT B 4aCTu, He FIpOTMBOpe‘-IaU.I,Eﬁ
3dKOHO4ATeNbCTBY Poccuitckoit CDe,u,epau,MM, BK/1l0O4aA HOPMaATUBHbIE aKTbl BbaHka Poccum.

4, MMKpO(bMHaHCOBaH opraHmnsauuAa obA3aHa BKAOYaTb B AOrosop C TpeTbMm JNULUOM,
,D,EVICTBVI-OLLI,VIM no nopyyeHutro, OT UMEeHU U 3a CcYeT TaKo MVIKpOd)MHaHCOBOﬁ opraHunsauuu,
NONOXKEeHUA, 06ﬂ3bIBaIOLLI,Me TaKoe TpeTbe U0 C06IHO,D,aTb Tpe6OBaHVIFI HacToAwero CTaH,u,apTa.

5. MukpodmrHaHcoBas opraHusauma obssaHa obecneuntb cobntogeHne TpeboBaHNN HACTOALLEFO
CtaHAapTa TPeTbUM ANLOM, AEWUCTBYIOWMM MO NOPYYEHWUIO, OT MMEHU U 3@ CHET MUKPOPUHAHCOBOM
OpraHM3aumm, B TOM YUC/ie Ha OCHOBAHWM rPaKA4aHCKO-NPaBOBOro A40roBopa UAU A0BEPEHHOCTMU.

CraTtba 2. OCHOBHble NOHATUA, UCNOb3yeMble B HacToAwem CTaHgapTte

[na ueneit HacToAuwero CTaHAapTa UCMOb3YIOTCA CeAYIoLMe OCHOBHbIE MOHATUA:

1) NMNYHBbIN KaBUHET - MHOOPMALMOHHbLIN pecypc, KOTOpbIA pasmelleH Ha oduunanbHOM caunTte
MWUKPOODUHAHCOBOW OpraHu3aumu, MO3BOAAIOWMIA NoayyaTento GUHAHCOBOM yCAyrM  MoAy4aTb
MHPopMaumio 06 UCMONHEHUN UM CBOMX 06si3aHHOCTEN No AoroBopy 06 okasaHUKM GUHAHCOBOM YCyrH,
a TaK)Ke B3aMMOAENCTBOBaTb C MUKPOPUHAHCOBOM OpraHM3aLmeit nocpeacTBom obmeHa coobLWweHMaMM
C MCNONb30BaHNEM MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOMN ceTh "UHTepHeT";

2) obpalleHne - HanpaBNeHHoe B MUKPODUHAHCOBYIO OpraHM3aumio noaydvarenem ¢GpuHaHCOBOM
ycnyru, npeactaButeneM  nony4yatensa  ¢uHaHcoBOW  ycnyri, BbaHkom  Poccum  MAM MHbIM
YNOJHOMOYEHHbIM OPraHOM WAW NULOM B NMUCbMeHHON dopme Ha BymaxkHOM HocuTene UAn B BUAE
3NEeKTPOHHOTO OOKYMEHTa 3asAB/ieHue, Kanoba, npocbba UM NpeanoxKeHue, Kacawlleecs OKasaHusA
MUKPODUHAHCOBOW opraHusaumein GUHAHCOBbIX YCAYT;

3) oHnaliH-3aem - O0roBOP MMKPO3aiiMa, 3aKAUYEeHHbIA C MCMO/Ab30BaHUEM MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" AN MHbIM pa3peLleHHbIM 3aKOHOM Crocobom, NPU KOTOPOM
B3aMmoZencTeme nosydatens GpMHaHCOBOM YCAYyrn C MMKPOPUHAHCOBOM OpraHM3aLmelt ocylLectTeaseTcs
ANCTaHUMOHHO, M CyMMa 3aiima No KOTOpOMy NpeaocTaB/ieHa MojyyaTento GUHAHCOBOW yCayru B
6e3Hann4YHOM popme (BKItOUan NepeBos AeHEXKHbIX CPpeacTB 6e3 OTKPbITUA cyeTa);

4) oduuManbHbIN CaUT MUKPODMHAHCOBOW OpraHMsaumMm - canT B  WUHPOPMALMOHHO-
TEIEKOMMYHMKAUMOHHON  ceTn  "MHTepHeT", cogepawuit  uMHOOpMaLMilo O  AeATeNbHOCTU
MWKPOGUHAHCOBOM OpraHM3aLmn, SNEKTPOHHbIA aapec KOTOPOro BKAOYAET AOMEHHOe UMSA, NpaBa Ha
KOTOpoe NpuHagnexxaT MUKPOPUHAHCOBOM opraHn3aumu;

5) nonyyatens ¢uHaHCOBOW ycayrM - Gpusmyeckoe auLO (B TOM YMC/ie 3aperucTpupoBaHHoe B
KayecTBe WHAMBUAYANbHOTO MPEANPUHMMATENS) WAW  topuAaMdeckoe Jvuo, obpaTtuslweecs B
MWKPODUHAHCOBYIO OpraHu3aUuMil0 C HamMepeHUeM MNOJyYuTb, MoJiyyalollee UAM  NOAy4YMBLUEE
duHaHcoBylo yCayry;

6) POS-MMKpO3aem - AeHexKHble cpeacTBa, NpeaocTaBAeHHble MUKPOPMHAHCOBOM opraHu3aumen
nonydyatento GUHAHCOBOM YCAYrM Ha OCHOBAaHMM AOroBOpa MMKpo3aima 6e3 obecneyeHns UCNONHEHMUSA
06s3aTeNbCTB MO TaKOMy AOroBOpy B c4yeT onnaTtel ToBapa (paboTbl, ycayru) nocpeacTsom
NepeyncieHns TaKUX OEHENHbIX CPeacTB MUKPOPUMHAHCOBOM opraHusaumelt Ha 6aHKOBCKWIA cyeT
npoaasua (McnonHuTens) Toeapa (paboTsl, ycnyru);

7) pecTpyKTypu3aums 3af0/KEHHOCTU - pelleHne MUKPOGUHAHCOBOW OpraHM3aummn B OTHOLIEHUN
3aZl0/PKEHHOCTM nonyyaTens (GUHAHCOBOW YC/Iyru, BAeKywiee M3MeHeHue nopsgka M (Mau) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM YMC/E MOJNHOE WMAW YAacTUYHOE MPOLLEHUE CYMMbI
OCHOBHOIO A0/ra U (MAW) HAYUCAEHHbIX NMPOLLEHTOB, YMEHbLIEHWE WAN HEMNpPUMEHEHWE HEeYyCTOMKM
(wTpada, neHn) 33 HecBoeBPEMEHHbIV BO3BPAT CYMMbI 3aliMa (B TOM YMC/ie MUKPO3aima), paccpoyKa u
(nnn) oTcpouka nnaTexka, OTKa3 OT NPUMEHEHUA Mep MO B3bICKAHWUIO 3a40/1)KEHHOCTM 6e3 ee NPoLeHuUs;



8) camoperynnpyemas opraHuMsaums - camoperyampyemas opraHusauua B coepe ¢uHAHCOBOro
pblHKa, o06beanHAOWAA MUKPOOUHAHCOBbIE OpraHW3auuuM, [AeNCTBYWaAA B COOTBETCTBUMM C
depepanbHbiM 3akoHOM OT 13 wmwons 2015 roga N 223-93 "O camoperyiMpyembix opraHusaumax B
chepe GMHAHCOBOTO pbiHKA";

9) ¢uHaHCOBbIE YCNYIU - YCAYIM NO NPeAoCTaBAEHUI0 MUKPO3aliMOB noaydaTenam GUHAHCOBbIX
YCAYT 1 (MK) NPUBNEYEHWUIO AEHEXKHDbIX CPeACTB MO AOr0BOPAM 3aliMa OT GU3MUYECKUX /TULL.

MHble MOHATUA U TEPMMHbI TPaXKAAHCKOrO M APYrnx oTpacneit 3akoHogaTtenbcTBa Poccuiickoi
depepaumn, ucnonbsyemble B HactoAwem CraHAapTe, MPMMEHAIOTCA B TOM 3HAYEHUM, B KAaKOM OHMU
MCMO/b3YIOTCA B 3TUX OTPACAAX 3aKOoHOAaTeNnbCTBa Poccuitickoit degepaumu.

lnaBsa 2. MNpasBuna npeaoctaBieHns MHPoOpMaLUKM NoayyHaTento
¢durHaHCcoBOM ycayrm

Cratbs 3. MuHMManbHbIM 06beEM MHPOPMaLMK, NPEAOCTABASEMON nonyyaTento GpUHaHCOBOM
ycnyru

1. B MecTax OKasaHMA QUHAHCOBbLIX YCAyr, B TOM u4ucie Ha OO MUMANbLHOM canTe
MUKPOGDUHAHCOBOW OpraHnsaumum (B ciyyae ecam MUKpoduHaHCOBaA AEeATEbHOCTb OCYLLECTBAAETCA C
MCMNONb30BaHNEM MHOPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT"), mMUKpoduHaHcoBan
opraHusauma ob6sa3aHa pasmelLaTb caeaytoLLyo MHopMaLmio:

1) nonHoe M (NpU HanMuMKM) COKpaLEHHOEe HaUMEHOBaHME MWKPODUHAHCOBOW OpraHM3auuu,
agpec MMKpPOodPUHAHCOBOM OpraHM3auuM B Npedenax MecTa ee HaxoXAeHusa, agpeca 060cobsieHHbIX
noapasaeneHnin MMKPoGMHAHCOBOM OpraHn3auum, pexmm paboTbl MUKPOOUHAHCOBON OpraHuU3auum 1
ee 060cob/eHHbIX MNoApasgeneHuii (PacrnoNoMKEHHbIX MO MEeCTy HaxoXAeHWA COOTBETCTBYIOLWEro
0bocobneHHoOro noapasaeneHusn), KOHTaKTHbIA TenedpoH, MO KOTOPOMY OCYLLECTBASETCA CBA3b C
MWKPOPUHAHCOBOM oOpraHMsaumein, obuuManbHbIA CcaWT MUKPOPUHAHCOBOM oOpraHM3aumMm (3a
WCK/IOYEHWEM C/lyYaeB, Korga Haauume oduumanbHoOro caliTa He aABnsetcs 06A3aTeNbHbIM),
nHdopmaumio 06 UCNob3yeMOM MUKPODUHAHCOBOW OpraHM3aumeli TOBapHOM 3HaKe (Mpu Haanuum), o
daKTe NpuBAeYEHNS MUKPODMHAHCOBOW OpraHM3auMeit K OKa3aHUo GUHAHCOBbLIX YCIYT TPETLEro Anua
Ha OCHOBaHMW TPaXKAAaHCKO-MPaBOBOro AOroBopa WM AOBEPEHHOCTU, O PErmcTpauumoHHOM HoMepe
3anmncu IPUANYECKOro MLUa B rocy4apcTBEHHOM peecTpe MUMKPODUHAHCOBbLIX OpraHn3aL M1, O YeHCTBe
B Camoperyampyemom opraHusauum (Bkaoyaa uMHPopmauuilo O JaTte npuema B U/EHbl
camoperyampyemon opraHusauum), 06 MCKAOYEHUM U3 cCaMOperyMpyemoin opraHusaumm (BKkawouas
MHbOpMaUMIO O AaTe WCKAKYEHUA W3 YJIEHOB CaMOPEry/JIMPYEMOM OpraHusauuu), a TaKkKe TeKcT
HacToswero CTaHaapTa;

2) 0 PUHAHCOBBIX yCAyrax U AOMOJIHUTENbHbIX YCAyrax MUKPOGUHAHCOBOW OpraHusaumumn, B TOM
ymcne oKasblBaeMbIX 33 AOMOJHUTE/NbHYIO NAaTy;

3) 06 ycTaHOBNEHHOM B MMKPODUHAHCOBON OpraHM3aUMKM MOPSAAKE PasbACHEHUA YCIO0BUIA
[O0rOBOPOB U UHbIX AOKYMEHTOB B OTHOLIEHUWU GUHAHCOBOW YCAYrU, KOTOPYIO nosyyatenb GUHaAHCOBOW
YCNYrM HamepeH NOAY4YUTb, a TaKKe O /NLE, OTBETCTBEHHOM 3a NpeaocTaB/ieHne COOTBETCTBYHOLUMX
pa3bACHEHU;

4) 0 pMUCKax, CBA3AHHbIX C 3aKNOYEHMEM W UCMOSHEHMEM noaydatenem GUHAHCOBOWM YCAyru
ycnoeuin porosopa 06 oOKasaHUMM (GUMHAHCOBOW YCAYrM, M BO3MOXKHbIX HEraTUBHbIX (GUHAHCOBBIX
nocneacTBuMAX MpPUM WMCNOMb30BaHWMM GUHAHCOBOM YyCayrM (Bblgade NOTPEBUTENbCKOTO 3ailima uau
NPUBAEYEHMUN AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLmMein) cornacHo NyHKTY 2 HaCToALLEN CTaTby;

5) o npaBax nosnyyatena (UHAHCOBOM YCAYTM MPU OCYLLECTBJEHUM NpoLeaypbl B3bICKaHWA
NPOCPOYEHHOW 3340/ KEHHOCTY;
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6) o cnocobax u agpecax gna HanpasaeHUs obpaLleHnit NnonydaTenamm GUHaHCOBbLIX YCIYT, B TOM
ynce 0 BO3MOXKHOCTM HanpaB/ieHUs o0bpalLeHnii B Camoperyimpyemyto opraHmsauuio U B baHk Poccuu;

7) o cnocobax 3awuTbl NpaB NoaydaTens GUHAHCOBOW YCAYrK, BKAOYAA MHPOPMALMIO O HAANYUK
BO3MOKHOCTU M crnocobax gocyaebHoro yperyiMpoBaHus crnopa, B TOM YMC/Ie 0 Npoueaype meavaumnm
(NpW HaNWUYUKM COOTBETCTBYHOLLETO YCNOBUSA B A0rOBOPax 06 OKazaHWM GUHAHCOBBIX YCAYT).

2. MuKpoduHaHCOBas opraHuMsauMa npefocTasnser MHPOPMALMIO O pPUCKaX, CBA3AHHbLIX C
HeHaa/eXalmMm UCNOoTHEHMEM noay4vaTenem GUHAHCOBOM yCcayrM cBoux 06A3aTenscTs MO JOroBopy 06
OKasaHMM (UHAHCOBOI YCAYrM, M O BO3MOMHbIX HEraTMBHbIX (UHAHCOBLIX NOCNEACTBUAX NPU
Ncnoab3oBaHMM GUHAHCOBOW YCAYTK, B TOM YNUCAE:

1) nHbopMaLMIO O BO3MOXKHOM YBE/IMYEHUM CYMMbI PAacXo40B nosydatens GUHAHCOBOM yCayru,
Mo CPaBHEHMIO C OXMAAEMON CYMMOM Pacxod0B, NPU HeCBOEBPEMEHHOM MUCMNONHEHMM 06A3aTENLCTB NO
AoroBopy 06 OKasaHuyM GUHAHCOBOM YCNYTM M O NMPUMEHSEMON K nosyyatento GpUHAHCOBOM yCayru
HeycTolKe (wTpade, neHM) 3a HapyweHwe 0653aTeNbCTB MO A0roBopy 06 OKasaHuu ¢UHaHCOBOWM
ycnyru;

2) uHbopmaumMio O TOM, 4YTO MpPUB/IEKaemMble MUKPOPUHAHCOBOM OpraHM3aumen 3aMmbl OT
dOU3MYECKMX NUL, He ABAAIOTCA BKNAAAMM, MPUHUMAEMbBIMU KPEAMUTHbIMU OpraHM3aumMaMK, U He
3aCTpaxoBaHbl B cucTeme 06A3aTeIbHOrO CTPaxoBaHWA BKAAA0B Gpuamyeckmx auny, B 6aHKax Poccuiickoli
depepauuny;

3) nHbopMaLMIO O pPUCKax HEBO3BPATA AEHENHbIX CPEACTB, NMPUBIEKaeMbIX MUKPOPUHAHCOBOW
opraHusaumert ot nonayyateneit GUHAHCOBBIX YCAYr MO AOrOBOPAM O NPUBAEYEHUN [AEHEXKHbIX CPEACTB
(3alima, nHBeCTUpPOBaAHMA), a TaKKe nyTem npuobpeTeHns nonyvatenamm GUHAHCOBBIX YCAYr LEHHbIX
6ymar, BbinyCKaemMbiX MUKPODUHAHCOBOW OpraHU3aLmen.

3. MuKkpoduMHaHCcoBas opraHusauMa obssaHa NpefoCcTaBMTb NoJsyyaTento GUHAHCOBOM ycayru
MHPOpMaUMIio, [OCTATOYHYIO ANA MPUHATMA OBOCHOBAHHOIO peleHus O  LenecoobpasHocTy
3aKNtOYEHMA JoroBopa NoTpebuTenbcKoro 3alima Ha npeanaraemMbiXx MUKPOGUHAHCOBOM OpraHu3aumei
YCNOBMAX, B YaCTHOCTM, COOBWMTbL O HeobXOAMMOCTM BHMMATE/NbHO MpPOaHaAN3MPOBATh CBOE
$UMHAHCOBOE NONOKEHWE, YUMUTbIBAA, B TOM YNCAE, caeaytolme GaKkTopbl:

1) copasmepHOCTb A0/ITOBOI Harpysku noaydyatens GMHaHCOBOM yCAyrn ¢ TEKYLWMM PpUHAHCOBbLIM
NoJIOXKEHUNEM;

2) npegnosiaraemblie CPOKM U CyMMbl NOCTYNNEeHUA OeHeXXHbIX cpeacts AnAa UCNoJIHEHUA CBOUX
0653aTeNnbCTB NO A0roBopy 06 oKasaHWM GUHAHCOBOW yCIyrM (NepuoamMyHOCTb BbiNAaTbl 3apaboTHOM
naaTbl, NOMYYEHUA UHBIX LOXOA0B);

3) BEPOATHOCTb HACTYN/JEeHUA 06CTOATENbCTB HENPEOAONMMON CUMbl U WMHbLIX 0BCTOATENLCTB,
KOTOpble MOryT MPUBECTM K HEBO3MOMKHOCTU WCNOSHEHWA CBOMX 06A3aTenbcT8 No Aorosopy o6
OKa3saHUKM GUHAHCOBOW ycayru (B TOM Yncne, notepa paboThl, 3a4epKKa NoyYeHnn 3apaboTHoW naaTbl
M MHbIX BUOOB A0X0A4O0B NO HE 3aBUCALMM OT nosayvatens GUHAHCOBOW YCAYrM NPUUYMHAM, COCTOSHME
300poBbA  nosyyatens (GUMHAHCOBOM YyCAyrK, KoTopoe CnocobHO HeraTMBHO MOBAMATL Ha
TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOAyYeHMe 40X0A43).

4. MukpodurHaHCcoBaA OpraHusauma obs3aHa NpPefoCTaBUTL MoayyaTento GUHAHCOBOMN ycayru
MHPOPMaLMIO O TOM, YTO CBEAEHMA, NPesoCTaBieHHble nosyyatenem GUHAHCOBOW YCIyrM B OTBET Ha
3anpoc MUKPODUHAHCOBOW OpPraHU3aLmMmM B COOTBETCTBMM C MYHKTOM 1 cTaTbm 9 HacToswero CTaHaapTa,
MOTYT OKas3aTb B/IMSIHME HAa WMHAMBMAYa/ibHblE YC/OBWUA 3aK/l04aemMoro AOroBopa NnoTpebuTenbcKoro
3alima.

Cratbs 4. MpUHUMNBI M NOPALAOK NpeaocTaBaeHus MHPopMauum noyyatensim GUHaHCOBbIX YCayr



1. UHdopmaumsa, ykasaHHas B cTaTbe 3 HactoAwero CTaHZapTa, A0BOAUTCA MMKPODUHAHCOBOW
opraHusaumein fo noayyartesnei GUHAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM obbeme A8 Bcex nonyyaTtenein pUHaHCOBbIX YCAYT;
2) 6becnnaTHO, C y4E€TOM MyHKTa 3 HAcTOALLEN CTaTbM;

3) Ha pycCKom A3blKe, U AOMNONHUTENbHO, MO YCMOTPEHUIO MUKPOPUHAHCOBOM OpraHU3aLmnmn, Ha
rocyaapcTBeHHbIX fA3blkax cybbekToB Poccuiickont Pepepaumm u (MAM) poaHbIX A3bIKax HapoaoB
Poccuiickoin Pepepaunu;

4) B poctynHoii ¢popme, obecneumBatowel pasbACHEHME CMeunanbHbIX TEPMUHOB (B C/lydyae Mx
Hannuma). B YacTHOCTM, MWKpodMHAHCOBas opraHu3auusa obssaHa obecneuntb, 4TObGbI
npegocTaBasemas noJsyyatensim GUHAHCOBLIX yCayr MHGOPMaLMA U COAEPNKaHWE OOKYMEHTOB 6blin
MOHATHbI U AOCTYNHbI NOAyYaTeNaIM GUHAHCOBBIX YCAYT, HE MMEIOLWMM CNeLnanbHbIX 3HaHW B 061acTu
¢duHaHcoB. Mpy 3TOM He AONYCKaeTCcA UCKaXKeHne MHGOoPMaLMK, NPUBOAALLEE K HEOAHO3HAYHOMY UK
ABYCMbIC/IEHHOMY TOJIKOBAHUIO YCN0BUIA GUHAHCOBOM yCNyru;

5) B COOTBETCTBUM C 0BCTOATENBCTBAMM HA MOMEHT NPEeLOCTaBAEHUS;

6) B cnyyae npenocTtaBieHns MHGopmaLmm Ha BymaxKHOM HocuUTene, C UCMOIb30BAaHNEM XOPOLLO
yntaemoro wpudTa U B cooTBeTCTBUN ¢ CaHUTAPHbIMK NMpPaBUAaMU U HOpMATUBaMU "TUrMeHnYecKkme
TpeboBaHMA K U3AAHUAM KHUMNKHbIM ana B3pocabix. CanlnH 1.2.1253-03", yTBep»aeHHbIMM [NaBHbIM
rocyAapCTBEHHbIM CaHMTapPHbIM Bpavom Poccuitckoit Peaepaunm 30 mapta 2003 roaa.

2. Ona npepoctaBneHuna WHboOpMaummn nosaydyaTento GpUHAHCOBOM ycayrm MUKpoduHaHcoBas
opraHusauma obs3aHa MCNONb30BaTb COrAaCcoBaHHble C nojydyaTenem ¢UHAHCOBOM ycayr npu
3aK/t04eHMM foroesopa 06 oKasaHWM GUHAHCOBOW YCAYrM MHGOPMALMOHHbBIE HOCUTENU W KaHaA/bl CBA3W,
BK/tOYas, NO KpanHel mepe, TenedOoHHYO M NMOYTOBYIO CBA3b, @ TaKKe CoobLeHne NHPopmaunm Yepes
oduUMaNbHbIA CaNT MUKPODUHAHCOBOM opraHmnsaumm (Npu HanMumm nocnegHero). MukpodpuHaHcoBasn
opraHusauma obssaHa obecneynTb BO3IMOKHOCTb B3aMMOLENCTBUA C NosiydaTesiem GUHAHCOBOM yCayru
Mo TeM KaHasam CBA3M, KOTOPbIe MCNO/b30BaNUCL NoayYaTeeM GUHAHCOBOM YCAYIM NPU 3aKNOUYEHUN
aorosopa 06 okazaHUM GUHAHCOBOW ycayru.

3. MuKpoduHaHcoBana oOpraHusaumMa Mo [OroBopy MNOTPebuTeNnbCKoro MUKposaima obasaHa
6ecnnatHo (Ho He 6bonee oAHOro pasa No OAHOMY AOroBopy 06 OKasaHMM (GMHAHCOBOW yCAyru) u
HeorpaHMYeHHOE YWCI0 pa3 3a naaTy, He TMpPEeBbIWAOWY pPacXoAoB Ha  W3roTOB/EHME
COOTBETCTBYIOLLErO AOKYMEHTA, NPefOoCTaBUTb MoJyyvaTesito GUHAHCOBOW ycayrM no ero TpeboBaHuio
3aBepPeHHble MUKPOPUHAHCOBOM OpraHM3aumein Konuu cnepyowmx OOKYMEHTOB MAM 06OCHOBATb
HEBO3MOXHOCTb NPeAOoCTaBAEHUSA TAKUX JOKYMEHTOB:

1) noanNUCaHHbIN CTOPOHAMM AOKYMEHT, COAEPNKALLMIA UHAMBUAYANIbHbIE YCIOBUA AOroBopa 06
OKaszaHun pUHaAHCOBOM yCayru;

2) nognucaHHoe nosyyatenem GMHAHCOBOW YCNYyrn 3aAB/eHNE Ha npeaocTasieHne 3aiima (ecam
odopm/ieHNe TaKoro 3asAB/ieHna 06s3aTe/IbHO B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM PoccuiicKkoi
depepaunn);

3) [AOKYMEHT, MOATBEpPrKAAOWMI Bblgayvy nosaydatento ¢uHAHCOBOM ycayrnm 3anma (opzep,
NAaTeXXHoe MNopyyYeHWe, CNpaBKa O MEPeYUC/IEHUM AEHEKHbIX CPEACTB Ha 3/1eKTPOHHOE CpeacTBo
nnatexa), a Ans POS-MUKPO3aiMOB - LOKYMEHT, NOATBEPKAAOLLMIA NEepeUncieHne EeHEKHbIX CPeLCTB
B MN0/1b3Yy NnoJsiyyatens GUHAHCOBOM yCayru;

4) cornacua, npefocTaBieHHble noaydatenem GUHaHCOBOW YCAYrM BO UCNONHEHME AeNCTBYIOLLErO
3aKoHogaTenbcTBa Poccuitickon degepaumu, pPeryanpyowero nopagok B3biCKAHMA MNPOCPOYEHHOM
33[10/13KEHHOCTY;
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5) [AOKYMEHT, NOATBEPKAAWMIA TMOSHOE WCMOSHEeHWEe noayyaTenem OGUHAHCOBOW  yCayru
06A3aTeNnbCTB Mo AoroBopy 06 okazaHMM GUHAHCOBOW YCAYIN.

4. B cnyyae ecnm OOKYMEHTbI, YKasaHHble B nognyHKTax 1, 2 u 4 nyHKTa 3 HACTOSLWEWN CTaTby,
6b11M NognucaHbl nosydyatesnem GUHAHCOBOM YCAYrM aHaNOrom cobCcTBEHHOPYYHOW noanuck (BKAtoYan
SNEKTPOHHYIO MOANUCH), MMKPOGUHAHCOBAA oOpraHM3auma obecneymBaeT nonyyatento GUHAHCOBOW
YCAYrM [OCTYN K 3/IEKTPOHHBIM KOMWAM YKa3aHHbIX AOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPa U
CKAQUMBAHMA TaKUX LOOKYMEHTOB A0 MNOJAHOMO WCNOJAHEHUS MWKPOPUHAHCOBOM OpraHM3aumein wu
nosay4atenem GpUHaAHCOBOM ycayrm 06A3aTeNbCTB NO A0roBopy 06 OKasaHUM GUHAHCOBOM YCAYTU.

5. JIoKyMeHTbl, yKa3aHHble B NMyHKTe 3 HacToAlWen CTaTbM, COCTABAAIOTCA Ha PYCCKOM A3blKe U
pacneyaTbiBalOTCA C UCMO/Ib30OBAaHMEM XOPOLLO YMTAaeMOro WwpudTa U B COOTBETCTBMM C CaHMUTAPHbIMU
npasunamm u Hopmatmeamu "TurneHuveckme TpeboBaHMA K M3LAHMAM KHUMKHBIM 414 B3POCAbIX.
CaHlNuH 1.2.1253-03", yTBEpKAEHHbIMW [NaBHbIM FOCYA3aPCTBEHHBIM CAaHUTAPHbLIM Bpadom Poccuitckol
degepaunm 30 mapta 2003 roaa.

6. JOKYMeHTbI, yKa3saHHble B noanyHKTax 1 - 4 nyHKTa 3 HacToALWEN CTaTbW, NPEeAOCTaBAAOTCA B
TeyeHue 10 (gecatn) paboumx gHel co AHA perncTpauMm COOTBETCTBYIOLLErO 3anpoca OT noJyyartens
duHaHcoBol ycnyrn B "MypHane peructpaummn obpaiweHuin". [JOKYMeHT, yKasaHHbIA B nognyHKTe 5
NyHKTa 3 HacToALLEN CTaTbW, NpeaocTaBaseTca B TedeHue 1 (ogHoro) paboyero gHA co AHA perncrTpaumnm
COOTBETCTBYIOLLErO 3anpoca oT nosyyatena puHaHcoBo ycnyrun B "HypHane peructpaumm obpatwteHmnin".
Ecnv gOKYMEHT, yKa3aHHbIW B NyHKTe 3 HacToAlel cTaTbn, obopmMAaseTca TPETbUM INLOM NO NpUYMHE
yyacTusi 3TOro /iMua B COOTBETCTBYIOLLEM onepauum ¢ nosydyatenem ¢GUHaHCOBOW YCAYrU, CPOK
npeaocTaB/ieHNs AOKYMEHTa MUKPODUHAHCOBOM OpraHM3aLmen yBe/IMYMBAETCA Ha CPOK, HeobxoaMmbii
A5 3anpoca 3TOro [IOKYMeHTa, 04HaKo He 6onee yem Ha 5 (nATb) pabounx aHelr. Ecnm obpalleHue
nosiyyatens GUHaAHCOBOM YCAYIM COOEPXKMT MOMMMO TpeboBaHWA O MNPenoCTaBNEHMU OOKYMEHTOB
TaKKe MWHble TpeboBaHMA WM BOMPOCbl, MUKPODMHAHCOBASA OpraHW3auusa BMpaBe NpPeaoCTaBUTb
yKa3aHHble B MyHKTe 3 HacToAlel cTaTbW AOKYMEHTbl NMPW OTBETe Ha Takoe obpalieHue B CPOK,
YKa3aHHbIN B NyHKTe 3 cTtatbu 19 HacToswero CtaHaapTa.

Cratbas 5. OcobeHHOCTM npegoctaBieHuMa  uMHOOpMauMM Ha  oduuManbHOM  caiTe
MWKPODUHAHCOBOM OpraHU3aLmm

1. Hannuue od)mu,maanoro canTa aBnseTca ob6asaTeNibHbIM AanAa MMKpOd)MHaHCOBOVI KOMMaHWn.

2. MuKpodMHaHCOBbIM OpraHusauMam pekomeHayeTca obecneynTb Haauume chneuunanbHol
Bepcun odbuLManbHOro caitta aAna cnabosmaaiLmx.

KoHcynbTaHTlAtOC: NpuMmeyaHme.
MyHKT 3 cTatbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

3. OduuManbHbI  CaUT MMKPOPUHAHCOBOM OpraHM3auMM OO/KEH coAeprkaTb pasgen,
ONUCBHIBAKOLLMIA CTPYKTYPY CaiTa, NO3BONAIOWMI B AOCTYNHOM Popme onpesennTb MecTOHaxoxaeHune
KaXKaoM cTpaHuMubl 0pULManbHOro canTa B 3TOM CTPYKTYpE.

4. WHPopmaumna, pasmellaemas Ha odpuUMANbHOM caliTe MUKPOPUHAHCOBOM OpraHM3aLmu,
OO0JIKHA OTBEYATb Ceayowmnm TpeboBaHUAM:

1) nHdopmauma fonkHa 6biTb KPYrNOCYTOYHO AOCTYMNHa nosiyyatento GpUHaAHCOBOW YCAYrM Ha
PYCCKOM fi3blKe A1 O3HAKOMMEHWA W UCMNONb30BaHUA, 6e3 B3MMaHWA NAaTbl 33 O3HAaKOMJIEHWe C
nHbopmauuen nam NHoe ee MCNONb30BaHME U 6e3 UHbIX OFpPaHUYEHUN;

2) nHdopmauma gonkHa 6bITb AOCTyNHa noay4yaTtento GUHAHCOBOM YCAYTM C UCMOSIb30BaHUEM
6ecnaaTHOro UM WMPOKO PacnpoCTPaHEHHOTro NPOrpammMHOro obecneyeHus;
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3) nHdopmaLMsa He JoMKHA BbITh 3aWMPPOBaHa UM 3aLWMLLEHA OT AOCTYNA MHBIMU CPEACTBAMM,
He Mo3BO/IAIOWMMM OCYLLLECTBUTb O3HAKOM/IEHUE NoayyaTens GUHAHCOBOW YC/IYTU C ee CoAepIKaHUeEM,
6e3 MCcnoib30BaHMA MNPOTrPAaMMHOro obecneyeHuss WAM TEXHUYECKMX CPeACTB WHbIX, yem Beb-
o0b6o3peBaTesib AN 06LWEeAOCTYNHOE HecnnaTHoe NporpammHoe obecnedeHune. [locTyn K MHGopmaLmu,
pasmeleHHON Ha oduUMANbHOM CcaiiTe MUKPODMHAHCOBOM OpraHMsaumm (3a WCKAYEeHWeM
MHPOPMaLMK, Pa3MELLEHHOW B IMYHOM KabuHeTe nonydatens GUHAHCOBOW YCNyru), He MOXKeT 6biTb
obycnosneH TpeboBaHMEM perucTpauMu nonydatens GUHAHCOBOW YCAYTM WUAM MPEeLOCTaBleHUs MM
NepPCOHaNbHbIX AaHHbIX, @ TaKKe TpeboBaHWEM 3aKNOUYEHUA UM IMLLEH3NOHHBIX UK UHbIX COTNALEHNN.

5. Paszgen oduumanbHOro canta MMKpPOPUHAHCOBOM oOpraHM3aumm c uHpopmaumeir o6 aToM
MWKPOPUHAHCOBOIN OpraHM3auMM U YCNOBUAX OKA3blBAaEMbIX €10 (UHAHCOBBIX YCAYr, MoAJjerKallen
pacKpbiTUO B cooTBeTcTBMKU ¢ PepepanbHbiMm 3akoHOM oT 21 pekabps 2013 roga N 353-#3 "O
notpebutenbckom Kpegute (3aiime)", PepepanbHbiM 3akoHOM oOT 2 mtona 2010 roga N 151-93 "O
MWKPOPUHAHCOBOIN AeATENbHOCTM U MUKPODUMHAHCOBBLIX OpraHM3aumsax”, WHbIMKM depepanbHbIMU
3aKoHamn Poccuiickoin ®epepaumm, a TaKKe MNPUHATBIMW B COOTBETCTBUMM C HUMWM HOPMATUBHbLIMM
aKTamu, [O0/KeH ObiTb KPYrloCyTOYHO AOCTyneH AnA aBTomaTudeckon (6e3 ydyacTma uvesioBeka)
06paboTKn MHGOPMALMOHHBIMU CUCTEMAMM B OAMH Nepexoq, No FMMNepccbl/IkaMm C FNaBHOM CTPaHuULbI
odULManbHOro canta MMKPOPUHAHCOBOM OpraHN3aLUMN.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 6 cTaTbn 5 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

6. CymmapHas OaMTe/IbHOCTb MepepbiBOB B paboTe oduuUManbHOrO canta MUKPOOUHAHCOBOW
opraHmsaumm nmMbo cTpaHuubl B MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT",
cogeprkawmnx MHPOPMaUMIO, YKa3aHHYl0 B MyHKTe 5 HacToslel cTaTbW, He AO0/KHa npesbiwaTh 4
(yeTbipex) 4yacoB B MecAl, (3@ MCKAIOYEHMEM MNepepbiBOB, CBA3aHHbIX C 06CTOATENbCTBAMM
HenpPeoAoIMMON CWUAbl, MNOATBEPXAEHHbIMW pelleHNAMM (3aABNEHUAMU) KOMMETEHTHbIX OPraHoB
rocyapCTBEHHOM BNAcTM M YMNOJHOMOYEHHbIX OpraHusauuii, AnMbo c AencTBMAMM TPETbUX uL,
NoATBEPXKAEHHBIMW COOTBETCTBYIOWMMMU [AOKYMEHTAMM, BblZAHHBIMW OpraHamMu rocyOapCTBEHHOM
BNACTU, U (MNN) CTOPOHHUMU OPraHM3aLUAMU, UMEIOLLMMU TEXHUYECKYIO BO3SMOXHOCTb GUKCALMM TaKUX
OEeNCTBUM TpeTbux nu,).

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 7 cTatbn 5 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

7. MukpoduHaHcoBaa opraHu3auma ob6A3aHa obecneunTb nosayyvatento GUHAHCOBOM yCayru
OOCTyN B JIMYHOM KabuHeTe nosiyyatensa GbMHaAHCOBOW yc/iyruM (ecnm Takol cnocob B3ammMomencTeus c
noJsiydyatenem GUHaAHCOBOW YC/yrM NpeaycMOTPEH AOroBOpOM 06 OKasaHWM GUHAHCOBOM ycayru), Kak
MWUHUMYM, K cnegytowein nHbopmauuu:

1) uHaMBMAOyanbHble YCNOBUA A0roBOpa MOTPEebUTENbCKOro 3aiiMa, a B C/lyyae UX U3MEHEHMs
nocne 3akKk/lo4YeHWA YKasaHHOro [orosopa - C YY4eTOM W3MEHEeHMI, BHECEHHbIX B A0roBop
noTpebuTenbCcKoro 3ama;

2) rpaduK nnatexen no AOroBopy NoTpebuTenbCcKoro 3aima, a B C/yyae ero U3MeHeHus - C
YUYETOM U3MEHEHWIA;

3) cTpyKTypa 1 pasmep TeKyLLein 3aL0/KEeHHOCTM noaydyaTens GUHAHCOBOW yCayru.

lnasa 3. NMpeaocraBneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNIbHOCTM MUKPOPUHAHCOBOM OpraHM3aumum

Cratbss 6. OCHOBHble MNpPUHLMMLI MpPeaocTaBAeHns MHGOPMaLMM PEKNAMHOTrO Xapaktepa o


consultantplus://offline/ref=221F804642B1001FE028AE12858B1F50E2EBF93A0C66346D687042A263C40AA16359CC36D1247C0DAD4E98B49BHFo4G
consultantplus://offline/ref=221F804642B1001FE028AE12858B1F50E2EBF93A0D68346D687042A263C40AA16359CC36D1247C0DAD4E98B49BHFo4G

AeATENbHOCTU MMKpOd)MHaHCOBOVI opraHnsauunun

1. OcHOBHbIMM npuHUMnamm npeaocrtaBseHnA MHq)OpMaLI,MM PEKNAMHOI0 XapaKTepa ABAAKOTCA
,D,O6p0COBECTHOCTb, NOZIHOTA N OCTOBEPHOCTb COO6LLI,aeMbIX CBE,D,EHMl\;I.

2. MukpoduHaHcoBas opraHusauus Brpase BblbpaTb ¢opmy, crnocob w© cpeactsa
pPeKNaMMUPOBaHNA CBOUX GUHAHCOBBLIX YCAYr C y4eTom TpeboBaHUI AeWCTBYIOWEro 3aKoHOA4ATeNbCTBa
Poccuiickoin Pepepaummn n HactoAwero CtaHaapTa.

3. UHpopmauma peknamHoro xapakrtepa Ao/iKHa ObiTb odpopmieHa TakMm obpa3om, 4YTobbl He
3n10ynoTpebnatb gosepuem noaydyatens GUHAHCOBOMN yCayru U (MK) He IKCNAYaTUPOBATb HEAOCTATOK Y
nosay4atens GUHAHCOBOM YCAYrM ONbITA U 3HAHWN.

4. HdopMauma pekNaMHOro XapakTepa He AO/IKHA COAEPMKaTb KaKUX-TMBO TEKCTOBLIX, 3BYKOBbIX
WM BM3ya/bHbIX O06palLeHWUiA WAW 3asBNEHWUNA, KOTOpble MPSMO WM KOCBEHHO, NOCPesCcTBOM
3aMaNlyMBaHUA, ABYCMbICIEHHOCTU MW NPeyBeAnYeHus, MOryT BBECTU Noay4aTens GUHAHCOBOM yCayru
B 3a6/1y}KAeHWNe, B YaCTHOCTU, B OTHOLLEHMM YCOBUIA GUHAHCOBOW YCAYrM, KOTOPbIe MOTYT NOBAUATbL Ha
BbI6Op NonyyaTens GuUHaHCOBOW yCayru.

Ctatba 7. OCOBEHHOCTM MHTEPHET-PEKNAMBI

1. MukpoduHaHCOBas oOpraHM3auMa-peknamogaTenb He BNpaBe MCNO/b30BaTb ¢GUPMEHHOe
HaMmeHoBaHMe U (UAK) TOBAPHbIN 3HAK MHON MUKPODUHAHCOBOM OpPraHM3aLMN B KayecTBe KAoUeBbiX
CNOB MPU pPasMELLEHUN KOHTEKCTHOM peKknambl B MHPOPMALMOHHO-TENNIEKOMMYHUKALLMOHHOM CeTu
"NnTepHeT".

2. MukpodunHaHCcOBaA opraHM3auMA-peKNaMogaTeNlb B LenAax HesonylweHus npenocTaBieHus
nosnyyatento GpUHAHCOBOM YCAYrM HEAOCTOBEPHON MHPOPMAUUM He AOJIKHA MPUMEHSTb MACKUPOBKY
oduLUManbHOro caiTta (KN0OakuHr) nod oduLMaNbHbIA CalUT ApYyro MMKPOPUHAHCOBOM OpraHM3aLuu,
obHapoaoBaHHbIM paHee. MUKpoPUHAHCOBAA oOpraHM3aumsa, nog Beb-caliT KOTOPOM MNPOU3BOAUTCA
MaCKMpPOBKa, BNpaBe 0bpaTUTbCA B CAMOPErYIMPYEMYIO OpraHU3aLMIo, YIeHOM KOTOPOM OHA ABASETCS,
C npeacTaB/eHMEM [0KA3aTeNbCTB K/AOaKMHra M c TpeboBaHnem 06 obecneyeHuu 3almTbl MpaB U
MHTEPECOB MWKPODMHAHCOBOM OpraHM3aumu, nod oduumanbHblM CaNT KOTOPOM NPOU3BOAMTCA
MacCKMpOBKa.

3. MuKkpoduHaHcoBasa opraHu3auma-peknamogaTenb He BMpaBe WCNO/b30BaTb A/1A pPeKaambl
CBOMX YC/AYr NMPOrpaMmbl ANSA 3N1EKTPOHHO-BbIYMCANTEIbHON MALUMHbLI, KOTOpble NpesHa3HavyeHbl Ans
n3MeHeHMa WHbopmaumn, obpabaTbiBaemold NOCPeacTBOM MHOW NPOrpaMmbl A1 SNEKTPOHHO-
BbIYMC/IUTENIBHON MALUWHbI, NpeAHa3HAYeHHOM A1A NosyvyeHua 40CTyna K caiTam B MHPOPMaUMOHHO-
TeNIeKOMMYHMKaUMOHHON ceTn "UHTepHeT", u (Mnn) gns coBeplleHMA WHbIX AeNCTBUIA, CBA3AHHbIX C
TakoW MHbopMauuent (bpaysepHble NaarvHbl).

Mnasa 4. MpaBuna B3auMoaencTBuA MUKPOPUHAHCOBbIX OpraHM3aumi
C nonyyatensimm GUHaHCOBbIX yCayr

Cratbs 8. Obwwe npaBuna B3aMMOLENCTBUA MUKPOPUHAHCOBBLIX OPraHM3aLMii C NoayYaTeNnsimm
$UHaHCOBbIX ycayr

1. B cnyyae BO3HWKHOBEHMA y MosyyaTtena (GUHAHCOBOW YC/AyrM BOMpoCa MO MPUMEHEHMIO
3aKoHogaTenbcTBa Poccuiickoit degepaummn, peryampytoLero B3aMMoOTHOLLIEHNA CTOPOH Mo A0roBopy
06 OKasaHuMM GUMHAHCOBOW YCAyrM, MWMKPOdMHAHCOBAsA oOpraHuMsaumMa obs3aHa npegocTaBuTb
nonydyatento GUHAHCOBOW YCAYrM MOTMBMPOBAHHbLIA OTBET MO CYWECTBY TAaKOro BOMPOCa M WHble
COOTBETCTBYIOWME PasbACHEHUA. MpU 3TOM MUKPODUHAHCOBAA OpraHM3auMsA He BMpaBe 3aHMMaTbCA
AeATeNbHOCTbIO, CBA3AHHOM C KOHCY/NbTUPOBaHWeM noJsyyateneir GMHAHCOBbLIX ycayr (B ToM uyucne
$UHAHCOBbIX YCAYT, OKa3biBaeMbIX APYrMMU GUHAHCOBLIMM OpPraHM3aLMAMM) MO BONPOCaM NPUMEHEHUA



MeToA0B M CnocoboB YKAOHEHUA OT ynnaTbl Aoara u (Mau) msberkaHua OTBETCTBEHHOCTM 3a ero
HeynnaTy, a TakKe No APYrMmM aHanornMyHbIM Bonpocam. B cnydae obpalueHmsa nonydatena puHaHCOBOM
YCNYrX 33 YCTHOW KOHCY/NbTauMel npenenbHblii CPOK OXMAaHMA B ovyepeam He MOXKeT npesbiwatb 30
(TPUAuaTN) MURYT.

2. B peAatenbHocTH MMKpOd)MHaHCOBOﬁ opraHnsaumnMm He AOonyCKaeTtcA nNpuUuMeEHEHNE
He,CI,O6p0COBECTHbIX NPaKTUK, B TOM YUCne:

1) nepepaya MUKPOODMHAHCOBOW oOpraHusauMeinn B OI0OPO KPeaUTHbIX WUCTOPUN UAU  UHble
OpraHusaLmMm HegoCTOBEPHON MHOOPMALUKN C LLeNIbl0 BOCMPENATCTBOBATL 3aK/OYEHUIO NOAyvaTenem
dnHaHCcoBOM ycnyrn gorosopa 06 oKasaHnn GUHAHCOBOIM yCayrn ¢ Apyroin GUHAHCOBOM opraHM3aumeir;

2) OKasaHWe MCUXONIOTMYECKOro JaBJeHUs Ha noaydyaTens ¢GWHAHCOBOW YCAYyrM C  Lefbto
CK/IOHEHMA K BbIbopy TON AN MHON GUHAHCOBOM yCayru;

3) cTUMynMpoBaHWe 3aKNUYeHUA noaydaTenem GUHAHCOBOM YCNYrM MHOrO A0roBopa 3aMma ¢
Lenblo BO3BpaTa NepPBOHAYaNbHOro 3alkima, oQOPMIEHHOro nosy4yatenem ¢UHAHCOBOM YCAYTM Ha
NYYLWIKX ANA HETO YCAOBUAX;

4) npemupoBaHMe pPabOTHUKOB MUKPOPUHAHCOBOM oOpraHM3auUuM 3a peanusauuio  mep,
HanpaB/IEHHbIX UCK/OYUTENIbHO Ha YBE/IMYEHUE pasmepa 3af0/IKEHHOCTU nosyyatenein GUHaAHCOBbIX

yCayr.

Cratba 9. MHbopmaumsa, 3anpawmBaemas MUKPOMHAHCOBOW oOpraHuM3aumen y nosydvatens
$dUHAHCOBOM yCNyrn 40 3aKN0YEHUA A0roBOpa NOTPEOUTENbCKOro 3aMMa

1. [lo 3aK/o4eHus [oroBopa NOTPebUTeNbCKOro 3aima WaM NPUHATUA noaydatens GUHaHCOBOM
ycayru Ha obcnyKuBaHWe, ogHaKo, B 1l0bom ciyyae, He pexke 1 (ogHoro) pasa B ro, MMKpopuHaHcoBan
opraHusauma obsa3aHa 3anpocuTb y noaydaTens GUHAHCOBOM YCAYrM Cneaytowyo MHPOPMaLMIO:

1) o pasmepe 3apaboTHOM nnaTbl, HAAMYUM MHbIX WCTOYHWUKOB A[0X043a M OEHENKHbIX
06a3aTenbCcTBaxX noaydatens (GUHAHCOBOW ycayrn (Mpu PacCMOTPEHUM 3aABAEHWUA Ha MOAy4YeHue
noTpebuTenbckoro 3aiMma Ha cymmy, npesblwakolwyo 3 000 (Tpu Tbicaun) pybnei). Mpu aTom B
OoTHoweHMM POS-MUKPO3aiMOB MUKPOOUHAHCOBAA oOpraHuW3auMa BnpaBe YCTaHaBAMBaTb 0CO6bIN
NopsAOK NpeaocTaBAeHUAs MHPOPMaLMM O pasmepe 3apaboTHOM NAaThl, HaMUYUMU UHbLIX UCTOYHMKOB
[0X04a U AeHeXHbIx 06a3aTenbcTBax Nosyvatens pUHaAHCOBOM ycayru;

2) 0 BO3MOXHOCTU NpenocTaBieHmsa obecneyeHns UCNOHEHUS noaydYaTenem GUHaHCOBOM yCayru
0653aTeNbCTB N0 A0roBopy 06 OKasaHUM PpUHAHCOBOM yCayrv (B TOM YMCie 3a10r, NOPYYNTENbCTBO), B
C/lyyae, ec/iu npefocTaBieHne obecneyeHus MPeaycCMOTPEHO YCIOBUAMM AOroBopa 06 OKasaHuu
duHaHCcoBOI ycnyru;

3) o cyaebHbIx cnopax, B KOTOPbIX NoJsiyyatenb GUHAHCOBOM YCAYrM BbICTYNAeT OTBETYMKOM (Npu
PacCMOTPEHUN 3aABIEHNA HA NoaydYeHue NoTpebuTenbcKoro 3alima Ha cymmy, npesbiwatowyto 30 000
(TPnAauaTh Thicau) pybneit);

4) 0 HanMuMmM B COBCTBEHHOCTM noAy4YaTens GUHAHCOBOM YCAYrM  ABUMMXUMOTO U (MaK)
HeABWMKMMOro MMYLLECTBA (NPU PAaCCMOTPEHUN 3aABNIEHWNA HA NOAyYeHue NoTpebuTenbcKoro 3alima Ha
cymmy, npesbiwwatowyto 100 000 (cTo Thicay) pybneit).

Cratbs 10. OcywecTBaeHWE OLLEHKWN NaaTexKecnocobHOCTU nosyyaTens GpUHaHCOBOM yCayru
1. MUKpodUHaHCOBas OpraHM3aLMa MpU PacCMOTPEHUW 3asB/EHUS MNoJsydyatens GUHAHCOBOW

YCAYTM Ha nojyyeHue noTpebuTenbckoro 3alima B 06sA3aTeNbHOM MOPSAKe NPOBOAWUT OUEHKY
NAaTexXecnocobHOCTM noayyaTens GUHAHCOBOW yCayru.



2. AnA OUEHKM [O0ArOBOM HarpyskMm MUKpOOUHAHCOBasA opraHusauma obAsaHa 3anpocuTb y
nosyyaTtensa GuUHAHCOBOWM ycayrn, obpaTmMBLIErocs B MMKPODUHAHCOBYIO OPraHM3aLMIo C 3aABAEHNEM Ha
nosyyeHme noTpebutenbckoro 3amma Ha cymmy cebie 3 000 (Tpex Tbicau) pybnen, cneaytouLyto
nHpopmaumto:

1) 0 TeKyLMX AeHeXKHbIX 06sA3aTeNbCTBaXx;

2) 0 MepuogMYHOCTM M CYMMaX MaTexKelh Mo yKasaHHbIM MnosydyaTenem ¢GpUHaHCOBOM ycCayru
obAsaTenbctBam. Mpu 3Tom B oTHOWEHUN POS-MUKPO3aMMOB MUKPODMHAHCOBAsA OpraHusaLma Bnpase
He 3anpalumBaTb MHPOPMALMIO O MEPUOANYHOCTM NAATEXeN No yKaszaHHbIM nosay4vaTtesnem puHaHCOBOM
ycnyrn ob6sa3atenbCTBam, a TaKKe yCTaHaBAMBaTb 0COObIN MOPALOK MPeaocTaBneHUA MHPOpMaLMKN O
CyMMaXx naaTerkeln No ykasaHHbIM nosiydatenem GuUHaHCOBOM ycayrn ob6sa3aTenbCTBam;

3) o uenax nonydyeHua 3aiima nosyyatenem ¢uHaHcoBoOM ycnyrn (3a ucknoyeHnem POS-
MWKpPO3aimoB);

4) 06 MCTOYHMKAX AOXOA0B, 33 CYET KOTOPbIX NpeanosiaraeTca MCNnosHeHuMe 06A3aTenbcTB Mo
[0roBoOpYy 3alma;

5) o ¢akTe npomssBoacTBa Mo Aeny o 6aHKpoTcTBe nonydatens GUHAHCOBOM ycayrn Ha Aaaty
nogaunm B MUKPOPWMHAHCOBYIO OpPraHM3auUMIo 3asB/IEHUS Ha MOAy4YeHUe noTpebuTenbcKkoro 3alima
nonydyatenem GpUHaHCOBOW YCAYTU U B TedyeHue 5 (NATK) NeT A0 AaTbl NoAauYM TaKoro 3asBAeHUs.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 3 ctatby 10 npumeHsieTca ¢ 1 oktabps 2017 roaa.

3. B uenax HeZonyleHMA NPeBbIWEHNA NPeaenbHOMO YPOBHA MIATEXKECNOCOOHOCTN nosyyaTens
dUHaHCOBOM yCayrM mexay OAHOM MUKPOPUHAHCOBOM OpraHusaumern M OAHUM NosyYaTenem
dUHaAHCOBOM yCNyrM He MOXKeT bbITb 3akatoueHo bonee 10 (gecatn) (c 1 aHBapa 2019 roga - 6onee 9
(neBaTn)) gorosopos NOTPEOUTENBCKOrO MUKPO3aliMa, CPOK BO3BpATa NOTPEOUTENBCKOrO MUKPO3alima
Nno KoTopbiM He npesblwaeT 30 (TpMAUATN) KaneHZAPHbIX AHEW, 33 UCKAIOYEHMEM [0roBOPOB, CPOK
NO/Ib30BaHUA [AEHEXHbIMM CPeAcTBaMM MO KOTOpbIM aKTUYeCKM coctasui He 6bosee 7 (cemm)
KaneHZapHbIX gHel. Mpu pacyete NpeaenbHOro ypoBHA NiaaTerKecnocobHoOCTM nonyyaTena pUHaAHCOBOM
YCAYIW ONS uenei HaCTOALLEro NMyHKTA YYMTbIBAlOTCA AOrOBOPbI NOTPEOUTENIbCKOrO MUKPO3aiiMa, CPOK
BO3BpaTa NoTpebuTeNbCKoro MMKpo3aiiMa no KoTopbiM He npeBbiwaer 30 (Tpuauati) KaneHaapHbIX
OHeN, 3aK/loyeHHble B TeyeHue 1 (ogHoro) rofa, nNpefwWecTBylOWEro Jate  MojyyYeHus
MWKPOOUHAHCOBOW OpraHusaumein 3asaBiAeHMSs Ha MNOJIyYeHUEe O0YepesHoro MnoTpebuTesnbCcKoro
MWKpO3aima oT nosay4vatens GUHAHCOBOM YCAYrU.

4. MunKpodUMHaHCOBasA OpraHM3aumMa He BMpaBe 3akao4aTb C nosayyatenem GUHAHCOBOM ycayru
[0roBop NoTpebuTenbCKoro MMKPO3aima, CPOK BO3BpaTa NoTpebmuteNnbCKoro MMKpo3aima no KoTopomy
He npesbiwaeT 30 (TpMALATU) KaneHAAPHbIX AHEW, NPU HaAMuMK Yy noaydaTena GUHAHCOBOM yCAyru
06a3aTeNbCTB Nepes Takon MUKPOOMHAHCOBOWN OpraHMsaumeit No MHOMY A0roBopy NoTpebuTenbcKoro
MUKpO3aliMa, CPOK BO3BpaTa NOTPEBMTENbCKOro MMKpO3alima Mo KoTopomy He npesbiwaet 30
(TPnAauaT) KaneHaapHbIX AHEN.

5. Mono»KeHua NyHKTOB 3 M 4 HacToALWeN CTaTbM He PacnpOCTPaHALOTCS:
1) Ha POS-MunKpo3ainmbl;

2) Ha BblgaHHble go 1 anpens 2018 roga MMKpO3akimbl, CymMa KOTOPbIX He npesbiwaeT 3 000
(Tpex Tbicay) pybnei nam cpok Bo3BpaTa KOTOPbIX He NpeBbIWaeT 6 (LWecTh) KaneHaapHbIX AHEN;

3) Ha BbiAaHHble ¢ 1 anpena 2018 roga MUKPO3aMbl, CymMa KOTOpPbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybeit 1 cpok Bo3BpaTa KOTOPbIX He NPeBbIWaeT 7 (ceMu) KaneH4apHbIX AHEN;



4) Ha MUKPO3aliMbl, BblAaHHbIE Ha IbFOTHbLIX YC/I0BUAX, C NMPOLLEHTHOW CTaBKOW, He NpeBbIatoLwel
TPEXKPATHYIO K/IOYEBYIO NPOLLEHTHYIO CTaBKY, YCTaHOB/EHHY0 BaHKom Poccum Ha AaTty Bblgauu Takux
MWKPO3alMOB.

Cratbs 11. MNopAagoK B3aMMOAOENCTBUA MUKPOODUHAHCOBLIX OpPraHM3auuMii C nosyvyatensimu
$UHAHCOBbIX YCAYT NPY BOSHUKHOBEHWW 3340/13KEHHOCTH

1. B cnyyae BO3HWMKHOBEHWsI MO [JOrOBOPY NOTPEOUTENbCKOro 3alima NpOCPOYEeHHOM
330/KEHHOCTN, MMKPODUHAHCOBAA OpraHU3auMa C Uenblo NpeaoTBPalleHua  panbHenlwero
YyBE/IMYEHMA LONTOBOM HArpyskuM nonydatens ¢uHaHCOBOM ycayrm obs3aHa B TedyeHue 7 (cemm)
KaNeHAapHbIX AHEW C AaTbl BO3HUMKHOBEHWSA MPOCPOYEHHON 33[40MKEHHOCTM MNPOUHPOPMUPOBATL
nony4yatens <¢uHaHCOBOM ycayrn O aKTe BO3HMKHOBEHMA MPOCPOYEHHOM 33a[0/KEHHOCTU C
ncnosb3oBaHMeM NObObIX  AOCTYMHbIX cnocoboB cBA3W C  nonydatenem GUHAHCOBOMN  yCayru,
COr/1acoBaHHbIX C noay4YaTtesniem GMHAHCOBOW YCAYrN B AOroBope NoTpebuteibCcKkoro 3alima, B TOm Yynciae
3NIEKTPOHHbIX KAHanoB CBA3M, WAW WHbIM crnocobom, npeayCMOTPEHHbIM 3aKOHOZATE/IbCTBOM
Poccuitckoin Pepepaumn.

2. MuKpodMHaHcoBas opraHM3auma obsasaHa ¢ yyeTtom TpeboBaHMIA  NPUMEHMMOTO
3aKoHogaTenbcTBa Poccuiickon Pepepaummn nHGopmmpoBaTb nosyyvaTens GUHAHCOBOM ycayruM no
O0roBopy NoTpebuTenbCcKoro 3aimma o ¢pakTe, CPOKEe, CYMMAX, COCTaBe M MNOCNEACTBUAX HEUCMONHEHWUA
0653aTeNbCTB NO BO3BPATY MPOCPOYEHHOW 3aL40NKEHHOCTM, 3aMNpallnBaTb y noaydvatens GpuHaHCOBOM
YCNyrM MHPOPMALLMIO OTHOCUTENBHO NPUYNH BO3HUKHOBEHMA NPOCPOHEHHOM 3a401KEHHOCTMH.

CraTbAa 12. PecTpyKTypu3aUnA 3a40/13KEHHOCTH

1. B ciyyae BO3HMKHOBEHWMA MPOCPOYEHHOW 3aA0/KEHHOCTM MO AO0roBOpPY MOTPe6UTENbCKOro
3aiima nosyyatenb GUHAHCOBOW ycayrv (ero mpasonpeemMHuK, npeacTasuTenb) Bnpase o6paTUTLCA B
MUKPOGDUHAHCOBYIO OPraHM3aLMIo C 3a8BNEHUEM O PECTPYKTYPU3aLMMN 3a40/3KEHHOCTY.

2. B cnyyae nosnydeHua 3anABNEHUA O PECTPYKTYpPU3aLUMM 3a40NKEHHOCTM, BO3HUKLLEN Mo
[O0roBopy noTpebuTenbcKoro 3alima, MUKpPodMHaAHCOBasi OpraHu3aums obasaHa pPaccMoOTpeTb Takoe
3anB/eHMEe U NPoaHaN3NPOBaTb NpUBeLEHHbIE B 3aABAEHUN GaKTbl, a TaK}Ke NoATBEPKAAIOLME TaKMe
$aKTbl LOKYMEHTbI B NOPAAKE, YCTAHOBNEHHOM HaCTOALLENM CTaTbeN.

3. MuKpodmHaHcoBas opraHM3aUMsa PaccCMaTpMBaET BOMPOC O BO3MOXKHOCTM PECTPYKTYpU3aumum
33/l0/PKEHHOCTM noJsiyyatens ¢GUHAHCOBOM ycayrm nepej MUKPOOWHAHCOBOM oOpraHu3auven no
AOroBopy noTpebuTenbcKoro 3aiima B CAeAylolMX Caydasx, HacTyNMBLWIMX MOC/Ae MOAYYeHUs
nonydatenem GUHaHCOBOW YCAYrM CyMmbl NOTPebUTENBCKOrO 3aiima:

1) cmepTb Nonyyatens GUHAHCOBOW YCNYru;

2) HecyacTHbI cC/lyyali, MOBAEKLWMUIA NPUYMHEHME TAMKOrO Bpega 340POBbI0 MoaydYaTens
¢dburHaHcoBOM ycayrn nam ero 61M3KNX POACTBEHHUKOB;

3) npuceBoeHne nonyyatento GUHAHCOBOW YCAYTU UHBAAUAHOCTM 1 - 2 rpynnbl NOC/e 3aK/4eHnn
Aorosopa 06 okasaHUM GUHAHCOBOW yCayru;

4) Taxenoe 3abonesaHue nosydatens GUMHAHCOBOWN ycayru, gnauieeca He meHee 21 (gBaauatu
04HOr0) KaNeHAAPHOro AHA CO CPOKOM peabuamTaumm cebiwe 14 (YeTbipHaALATN) KaneHAaPHbIX AHEN;

5) BbiHECEHME CYAO0M pelleHua O NPU3HAHMK noayyaTens GUHAHCOBOW yCIyrn HeaeecnocobHbIM
WX OrPaHMUYEHHbIM B AeecnocobHoCTY;

6) eguMHoOBpeMeHHaa yTpaTa MMyLLecTBa Ha cymmy cBbiwe 500 000 (nAaTucoT Thicad) pybneit
nosyyatenem GMHAHCOBOW yCAyrn NO [OroBOPY NOTPEOUTENbCKOTO 3aiMa;



7) notepsa paboTbl MAM MHOTO UCTOYHWMKA AOX04a MosyyaTesnem GpUHAHCOBOM yCIyrM B TeueHue
CPOKa [encTBMA A0roBopa 3akima C nocneaytolieit HeBO3MOXKHOCTbIO TPYZAOYCTPOWCTBa B TeyeHue 3
(Tpex) mecaues u 6onee B ciyyae, ecam nosydatenb GUHAHCOBOW YCNYTM UMEET HECOBEPLUEHHONETHUX
aeteit n(nbo cembs nonyyatens GUHAHCOBOM YCYrM B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoi
desepaupnmn OTHOCUTCA K KaTeropmm HEMoJHbIX;

8) obpeTeHuMe nonyyatenem pUHaAHCOBOM yCAyru cTaTyca eaMHCTBEHHOrO KOPMUbLIA B CEMbE;
9) npu3bIiB Noay4yatens GpUHaAHCOBOM ycayru B BoopyrKeHHble cunbl Poccuiickon deaepaunu;

10) BCTyn/iIeHME B 3aKOHHYIO CUJTy MPUroBOpa Cy/a B OTHOLLEHUM nonyvatens GUHAHCOBOW yCAyru,
YCTaHaB/NMBAIOLLLErO HaKa3aHWe B BUAe AulleHus ceoboabl;

11) npousowepgliee He No Bose noaydyaTens GUHAHCOBOM YCAYrM CYWECTBEHHOE YyXyAleHue
$GMHAHCOBOrO MNOMOXEHMA, He CBA3AHHOE C YKa3aHHbIMM Bble C/y4YasaMM, OAHAKO CcrnocobHoe
CYLWLECTBEHHO MOBAMATL Ha pasmep AoxoAa noayyaTens GUHAHCOBOM ycayrn U (Man) ero cnocobHoOCTb
MCNoNHATL 06A3aTeNbCTBA MO JOroBOpY 06 OKasaHUKM GUHAHCOBOM YCAYTU.

4. YKasaHHble B MyHKTe 3 HacToAwel cTaTbM (aKTbl TPEOYIOT NOATBEPKAEHMA AOKYMEHTAMM,
BblAaHHbIMW TOCYAaPCTBEHHbIMUA OpPraHammM WAN YNOZHOMOYEHHbIMU OpPraHMsaunaAmmn, ecam uHoe
pelleHne He NPUHATO MUKPODUHAHCOBOKM opraHmsaumeit. MmukpodmHaHcoBas opraHMsaumnsa obAsaHa B
nocTtynHon ¢popme, B TOM YMC/ie NOCPEACTBOM PasMeELLEHMA COOTBETCTBYIOLLEN MHPOPMALIMK Ha CBOEM
oduuManbHOM caiiTe, OOBeCTM [0 CBedeHua nojydatesieid ¢GMHAHCOBbLIX Yycayr MHopmMauuio o
HeobxoAMMOCTM MpPefoCTaBleHMsA MNOATBEPXKAAOWMNX [AOKYMEHTOB BMeCTe C 3aABJAEHUEM O
PECTPYKTYpPU3aLMK, a TaKKe 3aMpoCuTb HEeAOCTaloLWMe AOKYMEHTbI Y noaydatens GpUHaHCOBOM yCayru B
C/lyvyae, ecqn 3asBfiEHWE O PEeCTPYKTypu3auumn Oblio HanpasieHo 6e3 yKasaHHbIX LOKYMEHTOB M
MUKPOPUHAHCOBOIN OpraHM3aumein He MPUHATO pPEeLeHMe O PACCMOTPEHMU  3aABNEHMA O
PecTpyKTypu3aLmm 6e3 npeactaBneHna 4OKYMEHTOB.

5. Mo “Toram paccMOTpPeHuA 3aAB/IeHUA NnosyyaTens GUHAHCOBOW YCAYrM O PECTPYKTYpU3aumuu
MUKPODUHAHCOBAsA OpraHM3auusa NPUHUMMAET peLlleHWe O PecTPyKTypu3auumn 3a40/KEHHOCTU Mo
Aorosopy notpebuTenbckoro 3alima AnMb6o 06 OTKase B yA0BAETBOPEHWM 3anBAEHMA W HanpaBaseT
nonydyatento OGWHAHCOBOW YCAYrM OTBET C YKa3saHMEM CBOEro peLWeHua No 3asfBAEHUI0 O
PECTPYKTYPU3aLMM B NOPAAKE U B CPOKM, YKa3aHHbIe B NyHKTe 3 cTaTbk 19 HacToawero CTaHaapTa.

6. B cnyyae nNpuHATMA MWKPODUHAHCOBOM OpraHW3auMen peleHUA O PecTPyKTypusauum
3340/13KEHHOCTM MO A0roBopy NoTpebuTenbcKoro 3aiMma, B OTBeTe Nosy4vatento GUHAHCOBOM ycayru
MWUKPOOUHAHCOBass OpraHuMsauMa npegnaraer nosydatento  GUHAHCOBOM  YCAYTM  3aKIOYUTH
COOTBETCTBYIOLLEE COT/IALLEHME MEXKAY MUKPODUMHAHCOBOWM OpraHu3aLumeit 1 nosyyatenem GUHaAHCOBOM
YCIYrv B COOTBETCTBUM C AEWCTBYIOMM 3aKOHOAATENbCTBOM Poccuiickoli depepaumu.

CtaTbs 13. YBenMYeHne CpoKa BO3BpaTa CyMmMbl 3aima

KoHcynbTaHTlAOC: NpuMeyaHme.
MyHKT 1 ctatbm 13 npumeHseTca ¢ 1 oktabpsa 2017 roaa.

1. MaKCMManbHOe 4YMCNO AOMOJIHUTE/bHbLIX COrAalleHWA K [0roBopy noTpebutensckoro
MUKPO3aiiMa, NPy 3aKNH04EHUM KOTOPbIX YBENNYMBAETCA CPOK BO3BPaTa AEHEMHbIX CPeACTB MO TaKoMy
[0roBopy, C 0AHMM nosiyyatesem GUHAHCOBOW YCAYIM HE MOXKET COCTaBNATb 6onee 7 (cemm) B TeueHue
1 (ogHoro) roga (c 1 anpens 2018 roaa - 6onee 6 (wectn), ¢ 1 AaHBapA 2019 roaa - 6onee 5 (natn)), ecnm
nonyyatenem ¢GUHaHCOBOM yCayrM aAsnAetca ¢GU3MYECKOe MU0 W CPOK BO3BpaTa 3aima,
NPeaycMOTPEHHbIA TakMM [OroBOPOM MpU  €ro 3akaioueHuu, He npesbiwaetr 30 (TpuguaTw)
KaneHaapHbIX AHEN.



2. B MaKcMmanbHOe 4YMCIO AONONHUTENbHbIX COrfalleHuidi K A0roBopy MOTPebuTenbcKoro
MWKpPO3aiiMa, NPW 3aKN0UYEHMM KOTOPbIX YBEIMUMBAETCA CPOK BO3BpaTa AEHEXKHbIX CPeACcTB MO TaKomy
OOroBopy, C oAHUM nosiydaTenem GUHaAHCOBOM YCNYrM He BK/OYAIOTCA AONONAHUTENIbHbIE COrnalleHms,
yBe/NMuMBalolWMe CPOK BO3BpaTa AEHe)KHbIX CPeACTB Ha CPOK A0 2 (AByX) KaneHOapHbIX AHei
BK/IIOUNTE/IbHO, @ TaK¥Ke COornalleHus, ykasaHHble B NyHKTe 6 cTaTby 12 HacTosuwiero CTaHaapTa, ecau B
YKa3aHHOM corfalleHuUM CHUXeHa NPoLeHTHas CTaBKa 3a NoJ/b30BaHME MUKPO3alMMOM MO CPaBHEHMIO C
OEeWCTBYIOLMMM Ha MOMEHT MOAMMCAHNA TaKOro COrNalleHns YCA0BUAMM YKa3aHHOMo Aorosopa U (1nm)
yMeHblleHa 06Lan cymma 3a0/1KeHHOCTU No A0roBopy NOTPebuTeNbCKoro MMKpo3alima.

KoHcynbTaHTlAOC: NpumeyaHue.
Cratba 14 npumeHsaeTtca ¢ 1 aHsapa 2018 roga.

Cratbs 14. TMopsdok W cayydam  OuKcaumm TenepoHHbIX MNEepPeroBopoB M  COOBLLEHUN,
nepesaBaemMblX NO CETAM 3/1€KTPOCBA3M, B TOM YMUCIE NOABUNKHOMN paanoTenedoHHON CBA3M, a TaKkKe
XpaHeHWsA cooTBeTCTBYOWEN MHPOpMaumun

1. MuKpoduHaHcoBaa opraHM3auusa MO [OroBopy noTpebuTenbckoro 3aiima obA3aHa
obecneunBaTb PUKCAUMIO N XPaHEHUE WHULMUPYEMbBIX €0 TenedoHHbIX MEeperoBOpPOB, TEKCTOBbIX,
ro/IoCOBbIX U UHbIX COOBLLIEHMI, NepeaaBaemblX MO CETAM 3/1eKTPOCBA3U, B TOM 4YMC/ie NOABWMKHOM
paguotenedoHHOM CcBA3M, oObOpaleHnit noaydatena GUHAHCOBOW  YCAYrW, MNepernuckn 4epes
odUUManbHbIN calT MUKPODUHAHCOBOM OpPraHU3aLUM AU NINYHBIN KabuHeT nonydyatens puHaHCOBOM
YCIYTU U WHbIX BWAOB B3aMMOLEWNCTBMA C noJsiydatesiem GUMHAHCOBOW YCAYrM, OTHOCALMXCA K
OeATEeNbHOCTU MUKPODMHAHCOBOM OpraHM3auMM MO BO3BPaTy MPOCPOYEHHOM 3a40/IKEHHOCTU, A0
NCTEYEHMUA CO AHA UX COBEpPLIEHUSA:

1) He meHee 1 (ogHoro) roga - B OTHOWEHUW WHPOPMaUUKM, UKCUMPyemMOl Ha BymaxkHOM
HocuTene;

2) He MeHee 6 (WecTn) mecAueB - B OTHOLWEHUU MHPOPMaLMKN, GUKCUPYEMOM Ha 3/EKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTENE.

2. ®opma PpuKcauMKn 1 xpaHeHMA MHGOPMaLUM O B3aUMOLENCTBUN C NoNyYaTensimm GpUHaAHCOBbBIX
ycayr onpegensieTca MUKPOPUHAHCOBOM OpraHM3aumeint UCXoana U3 TEXHUYECKMX BO3MOXKHOCTEN 3TOM
MMWKPOGUHAHCOBOM OpraHM3aumm u (Unmn) Bnaa B3aMMOLENCTBUA C noaydatesnem GUHAHCOBOMN YCyru.
TenedboHHble NeperoBopbl NOAENKAT ayAN03anucHu.

3. MuKpoduHaHcoBaa opraHMsaLmMa BnpaBe TaKKe GUKCMPOBATb WU XPaHUTb MHOPMAUMIO, He
OTHOCALLYHOCA K B3bICKAaHUIO NPOCPOYEHHOM 3340/I3KEHHOCTU, €C/IN 3TO He NPOTUBOPEeYnT TpeboBaHUAM
3aKoHogaTenbctBa Poccuitckonn Pepepaumn. MuKpodpuHaHcoBaa opraHMsaumsa obssaHa coobuwatb
nonyyatento GUHAHCOBOM yCAyrM o GUKCaunmM B3aMMoaeNCTBUA C HUM.

4. MuKpoduHaHcoBaa opraHusaumsa obssaHa obecneuymBaTb XpaHeHWe 3aPpUKCMPOBAHHbLIX
TenedoHHbIX NEPeroBOpPOB, TEKCTOBbLIX, FOAOCOBbLIX M WMHbIX COOBLEHMI, NepeAaBaemMblX MO CETAM
3/1eKTPOCBA3M, B TOM UYNCAEe NOABUMKHOW paanoTenedoHHON CBA3M, U MHbIX BUAOB B3aMMOAENCTBUA C
nonyyatenem GUHAHCOBOW YCAYrM, COCTaBAEHHbIX W MOMYYEHHbIX €I B XO4Ee OCYLLEeCTBAEHMUSA
AeATeNbHOCTM NO BO3BPaTy NPOCPOYEHHOMN 3340/1KEHHOCTH, 40 UCTEYEHUA CPOKOB, YKa3aHHbIX B MYHKTE
1 HacToALEel CTaTbk, B COOTBETCTBYOWEM A1 AaHHOTO BUAA B3anmogencteua popmare (Ha bymarkHom
HOCUTEsNle UM Ha SNEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 33 UCK/IIOYEHUEM ClyYaeB, KOraa
dUKcaumMa UM XxpaHeHWe NPOTMBOPEYNT 3aKoHOAAaTeNbCTBY Poccuiickoi Peaepaunn.

Cratbs 15. MwuHMManbHble CTaHZAPTbl OOCAYKMBAHMA nosyyateneid ¢GUHAHCOBLIX YCAYT,
Kacatolmecsa AOCTYNHOCTM U MaTepuasibHOro obecneyeHns opnucoB MMKPOUHAHCOBbLIX OpraHU3aunii

1. MMKpOd)VIHaHCOBaH OopraHunsauua obsA3aHa obecneynTb COOTBETCTBME od)mca YCTaHOBJ/IEHHbIM



CAaHUTAPHbLIM U TEXHWYECKMM MPAaBMIamM U HOPMaMm, B TOM yucie obecrneynTb Hasnume OCBELLeHUA U
OTOMNJIeHNn, a TaKkKe obopyaoBaHMe odurca MHBEHTapeM U Mebenblo, He0HX0AMMbIMK A1 3aK/T0YeHUn
[OroBOPOB C NOJIyYaTeNsiMmn GUHAHCOBLIX YCAYT M Npuema obpalleHuid oT nosyyatenein GUHaAHCOBBIX

ycAayr.

2. 33 UCKIIOYEHMEM  C/ly4aeB  3aK/NOYEHMs  [LOFrOBOPOB  MMKPO3ama  MocpencTBOM
MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOM  ceTu  "MHTepHeT", MUKpodMHaHCOBaA oOpraHusaums,
OCYLLECTBAAOLWAA NPUEM 33aABOK U 3aK/I04eHUe A0roBopoB 06 okasaHMM dUHaAHCOBbIX ycnyr, ob6A3aHa
obecneuntb cobntogeHne MUMHUMASbHBIX YCAOBUIA 06CAYKMBaAHMA noay4vatene GUHAHCOBbLIX YCAYr, B
TOM YUcne:

1) B odprce MUKPOPUHAHCOBOI OpraHU3aLMm, B KOTOPOM OCYLLECTBAETCA 3aK/1l04EHNE 4O0TOBOPOB
06 OKasaHUM QUHAHCOBLIX ycayr (Npuem 3asBAEHWI O NPeAoCTaBAEHUM MUKPO3alima), [A0/KHa
pa3meLLaTbca MHPOpPMaLmA, yKazaHHaA B cTaTbe 3 HacToAwero CtaHaapTa;

2) paboTHMKM MUKPOPUHAHCOBOM OpraHM3aLMu, OYHO B3aMMOAEWCTBYIOWME C NOJyYaTeNs MU
$UHAHCOBbIX YCAYT, A0MKHbI 061a4aTh AOCTYMHLIMKU A8 0603peHua nonyyatensim GpUHaAHCOBLIX YCayr
CPeAcTBamMM BU3YaibHOM MAEHTUOUKALMM, cogepKaLLMMN GaMUINIO, UMA U JOMKHOCTb PaboTHUKa;

3) B oduce MUKpodMHAHCOBOW oOpraHM3aumMmM [oKHA 6biTb obecrneyeHa BO3MOXKHOCTb
3aK/Il04EeHNA 0roBOPOB 06 OKazaHMM GUHAHCOBbLIX YCAYT C NOJIy4aTeENAMN GUHAHCOBbLIX YCAYT;

4) B oduce MUKPOPMHAHCOBOM oOpraHM3auUUM peKkomeHayeTca obecneynmTb BO3MOMKHOCTb
3aK/l0YeHUA O0roBopoB 06 OKasaHMM (UHAHCOBLIX YCAYr € noaydyaTensimm GpUHaHCOBBLIX YCAyr C
OrPaHUYEHHbIMMU  BO3MOMKHOCTAMMU C y4yeTom TpeboBaHMA [OENCTBYIOLWLEro 3aKOHOAATe/bCTBa
Poccuitckoit depepaunm 0 coumManbHOM 3almTe MHBANMAOB, BKAKOYAA AOMYCK CypaonepeBouMKa U
TUdocypaonepeBogYMKa, BO3SMOMKHOCTb YBE/IMYEHNA U 3BYKOBOTO BOCMPOU3BEAEHMA TEKCTA AOroBopa
06 OKazaHMM GMHAHCOBOW YCAYTM U MHbIX AOKYMEHTOB, NoAnNUcbiBaembIX noaydyatenem ¢GpuHaHCOBOM
YCAYrM, BO3MOXHOCTb Me4vyaTM AOKYMEHTOB, coAepsKallmMx WHOOPMaUMio, YKasaHHYyl0 B cTaTbe 3
HacToAwero CtaHAapTa, C UCNO/Ib30BaHMEM YBE/MYEHHOTO pa3mepa wpudTa, OKasaHUe UHON NOMOLLM
B NpeofoneHnn 6apbepos, NPEnATCTBYOLWMX NOAYYEHMIO NLAMMN C OFPAHUYEHHBbIMU BO3MOXHOCTAMMU
MHbOoPMaLUKM 0 PUHAHCOBOM yCayre HapaBHe C APYrMMU AULLaMMU.

3. B cnyyae ecnu 3akAloyeHMe [O0roBopa  MMKpO3aiiMa  OCyWecTBAseTcA He B odwuce
MUKPODUHAHCOBOW OpraHM3aummn, MMKPodpUHaHCOBaA opraHM3aLms, No AOroBOPY C KOTOPOW AencTeyeT
npoaasel, ToBapoB (McnonHuTenb pabort, ycayr), o6s3aHa obecneynTb cobaogeHne TakKum NPoAaBLLOM
(McnonHUTENEM) MUHMMaANbHbIX YCIOBUI 06CAyKnBaHMA noaydaTenein GUHaAHCOBbIX YCYT, B TOM YMCAE:

1) B MmecTe, B KOTOPOM OCYLLECTB/IAETCA 3aK/l0MeHMe [O0roBopa MMKPO3aima, A0/IKHA
pasmeLaTbes MHGopMaLma, yKaszaHHanA B ctaTbe 3 HacToAwero CTaHAapTa;

2) paboTHMKM NpoaaBya (MCNONHUTENS) AW MHbIE MPUBNEUYEHHbIE UM NNLA, YNONHOMOYEHHbIE Ha
npvem 3asB/IeHUIA O NPeAOCTaBeHNUN MUKPO3aima, A0MKHbI 061a4aTh AOCTYNHbIMU Ans 0603peHus
nonydatenam GpUHaHCOBbIX YCAYr CPeACcTBaMM BM3yasbHOW MAEHTMOMKALMM, COAEPKALMMMU daMUmio,
NMA W AO/IKHOCTb PaboTHUKa;

3) B MecTe, B KOTOPOM OCYLLUECTBAAETCA 3aK/AlouYeHMe A0roBOPOB MMKpO3aima, A0/KHa BbiTb
obecneyeHa BO3MOXHOCTb 3aK/HOYEHNA AOrOBOPOB MUKPO3aMma nosydatensam GpUHaHCOBbLIX YCAYr, B
TOM 4YMCNe C OrpaHMYEHHbIMM  BO3MOMKHOCTAMWU, C Yy4eTomM TpeboBaHMI  AOelCTBYHOLLErO
3aKoHoaaTenbcTBa Poccuinickon depepaunn 1 noanyHKTa 4 NyHKTa 2 HacToALLEM CTaTbu.

Cratbs 16. TpeboBaHUA K pabOTHMKAM MUKPOPUHAHCOBOM OpPraHM3aLuK, OCYLLECTBASIOLLMM
HenocpeacTBEHHOE B3aUMOZEWNCTBME C NOJyYaTensiMm QGUHAHCOBBLIX YCAYr, a TaKKe K MNpoBepKe
COOTBETCTBUA AaHHbIX PabOTHMKOB MUKPOGUHAHCOBOM OpraHM3aLnm YKasaHHbIM TpeboBaHUAM



1. PaboTHWK WAM npeacTaBUTENb MUKPODMHAHCOBOW OpraHM3auuu, B3aMMOLEMNCTBYIOWMIA C
nonyyatenamm GUHAHCOBLIX ycayr, o6sf3aH MMeTb OCHOBHoe obuiee o6pas3oBaHue, BaAETb
UHpopMmaumelr, HeobxoaAMMON [NA BbLINOJHEHUA AOMKHOCTHLIX 06f3aHHOCTEN, NPeayCMOTPEHHbIX
TPYAOBLIM AOFOBOPOM U BHYTPEHHUMMW AOKYMEHTaMU MUKPODUHAHCOBOW OpraHM3aumm, a TakKe yMeTb
B AOCTYyNHOM dopme NpesocTaBUTb Takyto MHGOPMALLMIO NoayYaTento GUHAHCOBOW YCAYru, B TOM uncie
NnocpeacTBOM MPeAOCTaBNeHUA BO3MOMKHOCTM MOJyyYaTeNto (UHAHCOBOW YC/IYrM O3HAKOMWUTBLCA C
AOKYMEHTaMM, B KOTOPbIX COAEPHKUTCA Takaa MHPOPMaLMS.

2. MuKkpodunHaHcoBas opraHusauma obsasaHa MPOBOAUTL perynsapHoe obyyeHue pabOTHMKOB,
OCYLLECTBAAIWMNX HENocpeaCcTBEHHOE B3aMMOAENCTBME C MnoaydyaTenamm GUHaAHCOBLIX YCAYr, M
npeanpuHMMaTh MHble Mepbl, cnocobcTaylolime obecneyeHmto BbICOKOrO YPOBHA npodeccMoHanmM3ma
pabOTHMKOB, OCYLLECTBAAIOLMX HErnocpeacTBeHHOe B3aMMOAENCTBME C noaydatenamum GUHaHCOBbIX

yCAyr.

3. ObyyeHune, NpesyCMOTPEHHOE MYHKTOM 2 HACTOALWEN CTaTbM, NPOBOAMUTCA B COOTBETCTBUU C
BHYTPEHHUM [OKYMEHTOM MWKPOPUHAHCOBOM OpraHM3aumn, paspaboTaHHbIM MMKPOPUHAHCOBOM
opraHusaumen ¢ yuetom Hactoawero CtaHgapTa v npegycmaTpuBatowmm, B TOM Ynche:

1) nopagok npoBeneHUs obyyeHns paboTHMKOB;

2) TpeboBaHUA K NEepUOANYHOCTU MPOXONKAEHUA COOTBETCTBYHOLWMX OOYyYaloWMUX MepOonpuaTUii
paboTHMKaMM, OCYLLECTBAAIOWMMM HEMOCPeaCTBEHHOE B3aUMOAENCTBME C NoydYaTensimm GMHaAHCOBbIX

yenyr;

3) nopaaoK NpoBeAeHUA eKerogHblXx NPoBepok KBaiMdUKauMM paboOTHMKOB, OCYLLECTBASIOWMNX
HenocpeACcTBEHHOE B3aUMOAEWNCTBME C MOJydaTenaMm  GUHAHCOBLIX YyCayr, obecrneymBaloLWmnx
BO3MOHOCTb OLLEHKM KayecTBa Takol paboTbl;

4) npoueaypbl NPOBEPKM NPOPECCUOHANbHBIX HAaBbLIKOB (OL,eHKa COOTBETCTBUSA);
5) nopsaaok ¢puKcaumm pesynbTaToB NpoBegeHnUa 06y4eHnsa pabOTHUKOB M OLLEHKN COOTBETCTBUSA.

4. Ob6yyeHune, nNpesyCMOTPEHHOE MYHKTOM 2 HacTofLWen CTaTbM, NPOBOAMUTCA B CAeAyOLLMX
dopmax:

1) BBOAHbIN (NEPBUYHDINA) UHCTPYKTaMX;
2) ueneBoi (BHENAHOBbI) UHCTPYKTAMK;

3) nosbliweHMe KBanudMKaumm (NNaHOBbLIA MHCTPYKTaXK) B 061acTU 3alMTbl NpaB nosyyatenei
$UHAHCOBbIX yCAYT.

KoHcynbTaHTIAOC: npuMmeyaHue.
MyHKT 5 cTatbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

5. BBOAHbIV (NepBUYHbIA) MHCTPYKTaXK M O3HAKOM/IEHME C HOPMATMBHbLIMM MPABOBbIMM aKTaMM
Poccuiickoli ®epepaumm U BHYTPEHHUMU AOKYMEHTAMU MUKPODUHAHCOBOM OpraHusauum B 061actu
3aWMTbI NpaB noJsiydaTenent GUHaHCOBLIX YCAYF NPOBOAATCA NPU NPUEME U NpPU nepeBoae (BpeMeHHOM
nepesoae) paboTHMKOB Ha paboTy A1A BbiNOJHEHUs GYHKUMIM, yKasaHHbIX B rnasax 4, 5 HacTtoAwero
CraHpapra.

KoHcynbTaHTlAtOC: NpuMeyaHme.
MyHKT 6 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.



6. ObyyeHne B ¢popme BBOAHOIO (MEPBUYHOrO) WMHCTPYKTaXKa pPabOTHUK MUKPOPUHAHCOBOM
OpraHM3aLMM NPOXoAMT OLHOKPATHO A0 Haya/a OCyLECTBIEHUA COOTBETCTBYIOWMX QYHKLMMI, NPU 3TOM
nepeyeHb PabOTHUKOB U (MKN) JOMKHOCTEN ONpesenseTca B COOTBETCTBUM C BHYTPEHHUM LOKYMEHTOM
MUKPODUHAHCOBOW OpraHunsaumMu, paspaboTaHHbIM MUKPOPUHAHCOBOW OpraHM3auMen C y4eTom
HacToawero CTaHaapTa.

7. LeneBoli (BHENNQHOBbLIN) MHCTPYKTAXK U NOBbIWEHME KBaNUPUKAUMM (NNAHOBbLIA MHCTPYKTAXK)
PaboTHUKN MUKPODMHAHCOBOM OpPraHn3aLUmm, OCyLLECTBAAIOLLME HENOCPEeACTBEHHOE B3aumoaeictane ¢
noay4yatensimm GUHaHCOBbLIX YCAYT, NPOXOAAT B NPOLLEcce TPYA0BOM AeATENIbHOCTMY.

KoHcynbTaHTlAOC: NpumeyaHue.
MNyHKT 8 cTatbn 16 npumeHsaeTca ¢ 1 aHsapa 2018 roaa.

8. LleneBoli (BHEMNAHOBLIN) WHCTPYKTaXX NPOBOAUTCA PYKOBOAUTENEM MUKPOPUHAHCOBOM
OpraHun3aumm Uau pyKkoBoaUTeENEM KaapOoBOro NoapasaeneHus B ceayowmx ciydanx:

1) npu M3MEHEHUU LENCTBYIOLMX M BCTYNAEHUU B CUAY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuitckolt Pepepaumm B 061acTv 3aWmThl NpaB nosyyaTteneit GUHaHCOBbIX YCAYT;

2) Npu yTBEPKAEHUN MUKPOGDMHAHCOBON OpraHM3auUMeln HOBbIX UAN U3MEHEHUU OEUCTBYIOLLNX
BHYTPEHHMUX AOKYMEHTOB B 006/1aCTM 3aLLMTbI NPaB noayyatesnen GpUHaHCOBbIX YCAYT;

3) npu nepeBoge paboTHMKA Ha APYrylo MOCTOAHHYIO paboTy B AaHHOW MWMKPOPUHAHCOBOM
OpraHuM3auMM, B C/lyyae, KOrda MMeKLWMXCA Y Hero 3HaHui B 06,1acTv 3aluMTbl NpaB nosyyatenei
$UHAHCOBbIX YCAYT HEAOCTAaTOYHO A1 BbINOJHEHWA HOBOW TPYA0BOMK GYHKLMM;

4) npu nopyyYeHMU PaboOTHWKY MUKPODMHAHCOBOM opraHusaumm paboTbl, He 06YyCNIOBAEHHOM
3aKNHOYEHHbIM C HUM TPYA0BbIM AOFOBOPOM, KOTFZa 3TO HE BNEYET U3MEHEHUA YCOBUIA 3aKNHOYEHHOTO C
paboTHMKOM TPYAOBOro A0roBOpa.

KoHcynbTaHTlAOC: NpumeyaHume.
MyHKT 9 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

9. MosblweHne KeannduKauum (NNAHOBLIM MHCTPYKTaXK) PabOTHMKOB OCYLLECTBAAETCA C
NepuoANYHOCTbIO, YCTaHaBIMBAEMON MUKPODUHAHCOBOW OpraHU3auMei camoCcToATENbHO, O4HAKO He
peke o4HOro pasa B roj,.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 10 ctatbm 16 npumeHaetca ¢ 1 aHBapAa 2018 roaa.

10. PabOTHMKM MWMKPODUHAHCOBOW OPraHM3aLMM, OCYLLECTBAAIOWME HEnocpesacTBEHHOe
B3aMMoZencTeme ¢ nonyyatensmu QUHAHCOBBLIX YCAYr, AOMyCKaloTcas K paboTe ¢ nosydatenamu
$UHAHCOBbLIX YC/YT TO/IbKO NOC/E MPOXOXAEHMSA 0byYeHMsA, NPesyCMOTPEHHOrO HacTOAWEN CTaTbew.
PaboTHWMKK, He npolweawmne obyyeHue, AONyCKalOTCA K paboTe ¢ nosayyatensimm GpUHAHCOBBIX YCAyr
TO/IbKO COBMECTHO C PaboTHMKOM, npolweawnm obyyeHue, U MOJ ero KOHTPOJEM, Ha YC/IOBUSAX,
onpeaeneHHbIX BHYTPEHHUM LOKYMEHTOM MUKPODUHAHCOBOW OpraHM3aLmu.

lnaBa 5. PaccmoTpeHue obpalleHnin nonyyaTtenei
dUHaAHCOBbIX ycnyr

Cratba 17. O6wue NpUHLMNbI U NOPALOK PAacCMOTPeHUA obpalleHnin nonyyatenein GUHAHCOBbIX
ycayr



1. Mpu paccmoTpeHnn obpaleHnit nonydatenen GUHAHCOBLIX YCAYyr MUKpodUHAHCOBan
OpraHuM3auMa PYKOBOACTBYETCA NPUHUMMNAMM [OCTYMHOCTM, PE3y/NbTaTUBHOCTM, OBBEKTUBHOCTU W
6ecnpucTpacTHOCTK, NpeanonaralWmMmm UHPOPMMPOBAHHOCTL MosayyaTens GUHAHCOBOM yCayrm o
nosly4eHUM MUKPOPUHAHCOBOM OpraHMsaumeit ero obpalleHums.

2. Ana 30¢PeKTMBHOrO M CBOEBPEMEHHOFO PACCMOTPEHMA NOCTynatowmx obpaweHnin B
MWKPOPUHAHCOBOIM OpraHU3auMM HasHayaeTca PaboOTHUK WAWM MNoApasAeNeHMe MO PACCMOTPEHUIO
obpalweHnii nonayyvateneir PUHAHCOBBLIX YyCAyr. B BblleyKasaHHbIX LEnax MUKPodUHAHCOBaA
OpraHu3aLma TakKe BNpaBe NpPUB/AeYb TPETbE JINLO, OCYLLECTBAAIOLEE COOTBETCTBYOWME GYHKUUN HA
OCHOBAHWM rpakAaHCKO-NPaBOBOro A0roBopa.

3. MukpoduHaHcoBas opraHmsaums obssaHa obecneyuntb, 4YTOBbI NMLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpalleHuin nony4yateneit GUHAHCOBLIX YCYT, MUMEsIO NPaBo:

1) 3anpawnBaTtb AONO/IHUTENbHbIE OOKYMEHTblI U CBeAEHNA Y noay4vatena d)MHaHCOBOVI ycnyram,
TDE6YEMbIe AnAa BCECTOPOHHETO U 0b6BEKTUBHOIO paccmoTpeHnA o6pau.|,eHm-|;

2) TpeboBaTb y PabOTHUKOB MMKPOGDMHAHCOBOW OpraHM3aLMM NpPeaoCTaB/ieHUs AOKYMEHTOB,
MHON HeobxoauMon MHOPMALMK, a TaKKe MUCbMEHHbIX 06bACHEHUI N0 BOMPOCaM, BO3HUKAIOLWNM B
X0[4€e paccMoTpeHuAa obpalleHus nosyydatens GUHAHCOBOM YCAyru;

3) B ciyyae HeobXxoAMMOCTM 06paLaTbCa HEMNOCPEACTBEHHO K €4MHONNYHOMY UCTNOTHUTENbHOMY
OpraHy MWKPOGUHAHCOBOW OpPraHM3auMK, OCYLLECTBAAIOWEMY KOHTPO/b 3a PacCMOTPEeHUEem
obpaleHMin 1 B3aMmodencTBMeM C nojay4dyaTenamu GUHAHCOBbLIX YCAYr, C UEAbio HaaJ/exkallero
paccmMmoTpeHus obpalleHnin 1, NpU HeobXoAUMOCTU, MPUHATUA Mep MO 3alMTe U BOCCTAHOB/IEHUIO NpaB
M 3aKOHHbIX MHTEpPEeCOoB noJiy4yaTesieit UHAHCOBbIX YCAYT.

4. OTBeT Ha 06pa|.u,eHme noanucobliBaetTca eauMHONNYHbIM UCNONTHUTE/IBHBIM OPraHOM UJIU UHbIM
YNO/THOMOYEHHbIM NpeacTaBuUTeNIEM MVIKpOd)VIHaHCOBOﬁ OopraHunsauunun.

CraTbsa 18. TpeboBaHUA K MHPOPMaALMOHHOMY obecneyeHnto paboTbl ¢ 06paLLeHUAMM

1. OtBeT Ha obpalweHne nonyyatena GUHAHCOBOM YCAYrM MUKPODMHAHCOBAA OpraHM3aums
HanpaBAseT Mo agpecy, NPeaoCcTaBleHHOMY el nosydatenem GUHAHCOBOWM YCAYrM NPU 3aKNOYEHUU
norosopa 06 OKasaHWM ¢GUHAHCOBOW YCAyrn (ecnm MHoe He NpeaycMOTPeHO 3aKoHOAaTe/bCTBOM
Poccuiickoli depepaummn unam poroBopom 06 OKasaHUM GUHAHCOBOM YyCayrn), uam no agpecy,
coobueHHOMY nosiyyaTenem GUHAHCOBOM yCayrM B NOPAAKE M3MEHEHMA MEePCOHANbHbIX AaHHbIX B
COOTBETCTBUM C TpeboBaHMamu PepepanbHoro 3akoHa oT 27 uoHs 2006 roga N 152-03 "O
NnepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YC/OBMAMW [OOrOBOPA, 3aK/JAKYEHHOFO C MOJyYaTesiem
®OUMHaAHCOBOM YyCAYrn, UAM B COOTBETCTBUM C BHYTPEHHUM [AOKYMEHTOM O NEPCOHasNbHbIX AAHHbIX,
YTBEPKAEHHbIM MUKPOPUHAHCOBOM OpraHM3aumen. B cnyyae HanpaeneHus obpalleHns OT MMEHM
nosy4yatens ¢GUMHAHCOBOW YCNYrM ero npeactaBuTenem, AEWUCTBYIOWMM Ha OCHOBAaHWW HOTApPWasIbHO
YyA0CTOBEPEHHOM [0BEPEHHOCTU, WM a[BOKAaTOM OTBET Ha Takoe obpalieHne MUKpodMHaHcoBasA
opraHu3aumMa HanpasaseT MO ajpecy, YKasaHHOMY npeacTaBUTENEM WM aABOKAaTOM B TaKOM
obpalleHMmn, C Konuen no agpecy, NpeaocTaBNeHHOMY MUKPOPUHAHCOBOM OpraHM3aumMmn noaydatenem
dMHAHCOBOM yCAyrM npu 3aKkAYeHWM p[orosopa 06 OKasaHMM (GUHAHCOBOW YCNyrM, C Yy4eToM
TpeboBaHMUI U HOPM, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

2. MMKpOd)MHaHCOBaFI OopraHunsauua obA3aHa oTBeyaTb Ha KaxXgoe nosay4yeHHoe et O6anJ,EHV|e,
3a UCKNTIDYEHNEM CiyvaeB, NpeayCMOTPEHHbIX MYHKTOM 3 HaCTOFIUJ,eﬁ CTaTbM.

3. B c/nyyae HanpasneHuss OOpPaLLeHUs OT MMeHM nojyyatens ¢GUHAHCOBOM YCayrM ero
npeacraBuTe/IeM MUKPOOUHAHCOBas OpraHM3aums BNpaBe He OTBeYaTb Ha Takoe obpalleHue, ecin He
npeacTaB/eH AOKYMEHT, NOATBEPKAAIOLWMIA MOJHOMOUYUA NPEeACTaBUTENA Ha OCYLLECTBNEHME AEUCTBUN
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OT WMMEeHU noay4vartena d)MHaHCOBOﬁ ycnyru. ﬂ,OKYMEHTaMM, noarsepXgarowimmm nNOJIHOMOYMUA Ha
ocywecrsneHune AEI\;ICTBVIIZ OT UMEHWN NoaydaTenAd d)MHaHCOBOﬁ YCnyru, ABNAKOTCA:

1) pna ¢Pu3MUecKMx AuL: NpocTas MNUCbMEHHas [O0BEPeHHOCTb (ecnn uHas ¢opma  He
npeaycmoTpeHa O0roBopom 06 OKasaHuM GMHAHCOBOW YCNyru), peleHuWe cyga O MPU3HaHUKM vua
HezeecnocobHbIM (OrpaHMYeHHbIM B AeecnoCcobHOCTM) M HOTapuanibHO 3aBEPEHHas KOMWA pelueHus
opraHa oneku 1 NoneYymTeIbCTBa O HasHaYeHWM ML ONEKYHOM (noneuntenem);

2) ona opuanyecknx auy: opopmieHHas B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM PoccuicKoi
depepaunn AOBEPEHHOCTb, 3aBEPEHHAasA Ne4yaTbio noaydatens GUMHaHCOBOW ycayrn (Npu ycnoBum ee
HaAWYMA COrMMacHO y4ypeamuTesibHbIM AOKYMEHTaM) M NOoANWCaHHasA PyKoBOAWUTENEeM MoJiyyaTens
¢dnHaHcoBOM ycayru.

4. B cnyyae nojaym obpalleHus B 3/1EKTPOHHOM BuAe, 0bpalleHWe U MPUNONKEHHbIE K HeMY
OOKYMEHTbl A0J/IKHbl  6bITb  NOAMNUCAHbl MPOCTON  3/1EKTPOHHOW MOAMNUCHIO  UMAWM  MHBIM  BUAOM
SNEKTPOHHOM MOAMNWCK, OMpeseneHHbIM B AOrOoBOpe Mexay nosydyatenem (GUHAHCOBOWM ycayrn u
MWKPOGUHAHCOBOM OpraHusaumen. [puM 3TOM UCMNOAb30BaHME JNMYHOrO KabuHeTa nosyyaTtens
$MHAHCOBOW YCNYrn B COOTBETCTBYOWEN MUKPOPUHAHCOBOM OpPraHU3aL MM NPU3HAETCA HaZNEeKaLMM
cnocobom obmeHa coObLWEHUAMM Mexay noaydvatenem ¢GUHAHCOBOWM YCAYrM U MMKPOPUHAHCOBOM
opraHusauuei.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOM OpPraHMsaLMM COMHEHWI OTHOCUTENbHO
NOANMHHOCTM NOAMMCM Ha obpalweHuMM nosyyaTena ¢GUHAHCOBOM  YCAYyrM  WMAW  NOAHOMOYMIA
npeactaButens nosydvatens $GpuUHaAHCOBOM  ycayrn, MUKPodMHaAHCOBass opraHmMsaums obna3aHa
nponHdopmMpoBaTL Noaydatens GMHAHCOBOM YC/YIM O PUCKE NOAyvYeHMA MHPOPMaLMKM O nonyyaTene
$UHaAHCOBOM YCAYrM HEYNOJTHOMOYEHHbIM INLLOM.

6. MukpodmMHaHcoBasA opraHunsauma obssaHa B AOCTYyMNHOW ¢opme, B TOM YMUCAE NOCPEACTBOM
nybAnKaumMmM Ha cBoemM oduUManbHOM caiTe (Npu HanuMumu), NPOMHGOPMMPOBATL NoJsyYaTenei
$UHAHCOBbIX YCAYr 0 TPeBOBAHMAX N PEKOMEHAAUMAX K COAEPKaHMIO 0BpaLLLeHMs, YKa3aHHbIX B MyHKTax
7 1 8 HacToALEel CTaTby.

7. ObpalueHne nonyyatens GUHAHCOBOM YCAYrM AO/MKHO COAEpPKaTb B OTHOLIEHWUM MoaydaTens
dUHaHCOBOW ycnyru, ssastowerocs GpuUsMyeckum Anuom, Gamuanio, UMA, OTYECTBO (Npu Hanuuum),
agpec (NoOYTOBbIN MAKN INEKTPOHHbIN) B COOTBETCTBUM C NYHKTOM 1 HacToALLel CTaTbK, AN HanpaBieHun
oTBeTa Ha obpalleHune; B OTHOLEHMM nonyyaTens GUHAHCOBOW YCAYrU, ABAAIOWErocs HpUANYECKUM
JIMLOM, MOJIHOE HaMMEHOBaHME M MECTO HaXOMAEHMA OPUAMYECKOro /iMua, a TaKXKe noAnuchb
YMO/IHOMOYEHHOTO NPeACTaBUTENSA IOPUAMYECKOTO IMLa.

8. MukpodumHaHCcoBasA opraHu3aums obs3aHa AOBECTM A0 CBeAeHMA nosydateneir GUHaHCOBbIX
YCNYT PEKOMEHAALMIO MO BKAOYEHMIO B 0bpallleHne cneayowein MHGopMaLmm U AOKYMEHTOB (Mpu ux
HaUuum):

1) Homep LoroBopa, 3aK/JOYEHHOrO MeXay nosyyatenem GUHAHCOBOW  yCayru u
MUKPODUHAHCOBOW OpraHM3aument;

2) un3noxeHue cyuiectBa TpeboBaHUA M aKTUUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBAHbI
3aAB/ieHHble TpeboBaHWA, a TaKXKe A0Ka3aTebCTBa, NOATBEpPKAAoLWMe 3T 06CTOATENbCTB;

3) HauMeHOBaHMe OpraHa, AOIKHOCTM, GaMUANK, UMEHU U OTYECTBA (MPY HanMuumM) paboTHMKa
MWKPOPUHAHCOBOM OpraHu3aLmm, aencTeus (besgeincTene) KOTOPoro 06KanyroTCs;

4) MHblE CBEAEHMA, KOTOPbIE NONYy4YaTE b d)MHaHCOBOﬁ YCNyru cHuntaet HEO6XO,CI,VIMbIM COO6LLI,VITb;

5) KON AOO0KYMEHTOB, noAatBepXAatlownx U310XKEHHbIE B o6pau.|,eva| obcToaTenbcTBa. B atom
cny4yae B o6pau.|,eHm4 npnuBOAUNTCA NepeyYeHb NpuaaraemMmbiX K HeMmy JOKYMEHTOB.



9. MuKpoduHaHCcOBan opraHM3aLMA BrNpaBe OTKasaTb B PAaCCMOTPEHUM obpalleHusa noayyaTens
$GMHAHCOBOW YC/IYTX MO CYLLLECTBY B CIEAYIOLLMX CAYYasX:

1) B 06bpallleHnnN He yKasaHbl aeHTUdUUMpytowme noayyatens GUHaAHCOBOM YCAYrM NPU3HaKK (B
OTHOLEHMM noayyaTens GUHAHCOBOW YCAYyru, ABAAKOWEroca OU3MYECKUM AUMLOM, damMuauns, mms,
OTYeCTBO (NpW HaNWMuMK), agpec 3NEKTPOHHONM MOYTbl, eC/iM OTBET LO/IKEH ObiTb Hanpas/ieH B dopme
3/1eKTPOHHOIO AOKYMEHTa, AN NOYTOBbIN aApec, ecv OTBET AO/MKEH 6biTb HanpaB/ieH B NUCbMEHHOM
dopme; B OTHOLIEHUU nosyyaTenss GUHAHCOBOMN YCAYrK, ABASIOLLErOCA HOPUANYECKUM NNLOM, MOSHOE
HaMMeHOBaHMe M MEeCTO HaXOXAEHUA IOPUANYECKOTO La);

2) oTcyTCTBYET NOAMNUCH YNOJIHOMOYEHHOro NpeacTaBuTens (B OTHOLIEHUN IOPUANYECKUX NTNLL);

3) B obpalieHnn comeprKaTcAa HeueH3ypHble MB60 OCKOpbUTeNbHblE BbIPaXKeHWs, Yrposbl
MMYyLLLECTBY MWKPODMHAHCOBON OPraHM3aumMu, MMYLLECTBY, KM3HW U (M1KM) 340poBbl0 PabOTHMKOB
MUKPODUHAHCOBOW OPraHm3aLLMm, a TaKKe YIeHOB UX CEMEN;

4) TEKCT MMCbMEHHOIO 06paLLI,eHMFI He nNoaadaeTcA NPOYTEHUIO;

5) B obpallleHnn coaep»KUTcs BOMPOC, Ha KOTOPbIA Mmoaydatento $pMHaHCOBOW YCAYyrn paHee
NpPeAoCTaBAANCA NMUCbMEHHbIA OTBET MO CYLLECcTBY, U NMpY 3TOM BO BHOBb MOJIlyY4eHHOM O6pPaLLEHMMU He
NPUBOAATCA HOBble O0BOAbI WM OBCTOATENLCTBA, O 4YeM YBEAOMASETCS /WLO, HanpasBuBLLEe
obpauleHue.

10. MukpoduHaHcoBan opraHM3saums obasaHa paccMmoTpeTb obpalleHue nosyyarensa puHaHCOBOM
YC/IYTY MO CYLLECTBY NOC/IEe YCTPAHEHMA NMPUYMH A1 OTKa3a B PaCCMOTPEHUU 0bpaLleHus, yKa3aHHbIX B
NyHKTe 9 HacToALLEN CTaTbMU.

11. O6palleHne, B KoTopom obxanyerca cyaebHoe pelueHWe, BO3BPALLAETCA  AuLy,
HanpasuBLEeMY 06pallleHne, C YKazaHMeM Ha cyaebHblli nopagoK o6ykanoBaHua gaHHoro cygebHoro
peleHuns.

12. O6paLLeHma U OKYMEHTbI MO MX PACCMOTPEHMUIO XPAHATCA MUKPODUHAHCOBOMN OpraHusaLmei
B TeyeHue 1 (ogHoro) roga c aaTbl Ux pernctpaumm B "ypHane peructpaumym obpateHunin”. ObpaleHus
nosiyyateneir GpUHaAHCOBLIX YCAYr, UX KOMWW, AOKYMEHTbI MO WX PACCMOTPEHUIO, OTBETbl ABAAIOTCA
KOHPUAEHUMANbHBIMK, KPOME C/ly4aeB MOJIyYeHUs 3aMpOCOB OT YMOJIHOMOYEHHbIX FOCYAapCTBEHHbIX
OpraHoOB M OpPraHOB MECTHOTO CaMOyMnpaB/eHUs, CaMOPEryMpyemoin OpraHusauuu, Kacarolmxcs
nosiyyaTens puHaHCoBOM ycayru u (unm) ero obpateHus.

CraTtba 19. Mpuem obpalLeHunit, perncTpayma obpallueHnin n TpeboBaHUA K NpesenbHbIM CPOKam
paccmoTpeHusa obpalueHni

1. MuKpodurHaHcoBasa opraHM3auma NpUHMMaeT obpaleHna nonydatenein GUHAHCOBLIX YCyr Mo
noyTe 3aKasHbIM OTMPaBNEHNEM C YBEAOMIEHUEM O BPYYEHUUN UAM NPOCTbIM MOYTOBbIM OTNPABEHUEM,
MAN WHBbIM CMOCOOOM, YKasaHHbIM B Aoroope 06 OKasaHUMM ¢GWHAHCOBOM YCayrn, MO aapecy
MMKPOGUHAHCOBOM OpraHM3aLMu, YKasaHHOMY B €4AMHOM FOCYAapCTBEHHOM peecTpe HpUANYECKUX
JIML, UM MHOMY aZpecy, YKa3aHHOMY B AOroBopax NoTpebuTenbckoro 3arma u (uamn) Ha opuumnanbHOM
canTe MMKPOodMHAHCOBOW OpraHu3aumu.

2. NoctynuBwee obpauweHne B TeyeHune 3 (Tpex) paboumx AHein (B OTHOLWEHUU obpalLeHuid,
noctynuelumx nocne 1 uwona 2018 ropa, B TedeHue 1 (ogHoro) paboyero aHA) 3aHocAT B "MypHan
~

peructpauum obpalleHuit", B KOTOPOM [O/IKHbl COAEPMKATLCA CAeAylowme CBeAEHUA MO KaKA4oMmy
obpaleHuto:

1) paTta perncrpaumm n BXoAAWmii Homep obpalleHus;

2) B OTHOWeEHUN OM3MYECKMX UL, - GaMWAMA, MMSA, OTYECTBO (MpPU HaaMuMM) nonyyatens



$UHAHCOBOW yCyry, HanpaBuBLLero obpalleHre, a B OTHOLWEHUU IOPUANYECKUX UL, - HAUMEHOBaHWe
nosyyatenn GUHAHCOBOWM YC/Yr1, OT UMEHW KOTOPOro HanpaB/ieHo obpalyeHue.

3. JlMuo, OTBETCTBEHHOE 3a pacCMOTpeHMe obpalieHuii, 0653aHO COCTaBUMTb OTBET Ha
nocTynueluee K Hemy obpallieHue B TedyeHue 12 (gBeHaauaTh) paboumx gHen ¢ faTbl ero perncrTpaumm B
"YypHane peructpaumm obpalieHnin”, ogHako B 11060M c/iyyae He Nos3gHee, Yem CO CeayloLWero AHs
nocne MWCTeYEeHUs npenenbHOro Cpoka Ana pernctpaumm obpaweHus B "MypHane permcrpauuun
obpauieHmin", ycTaHOB/IEHHOTO B NMyHKTe 2 HacTosllel cTaTbu. B cnyyae ecan nonyyatens ¢pMHaHCOBOM
YyCNyrM He npeaocTasun uHbopmauuio U (MAn) OOKYMEHTbl, Heobxoaumble M A0CTaTOYHble Ans
paccmoTpeHus obpalleHWs Mo CyLLecTBy, OTBETCTBEHHbIM cneuMannct obssaH B TeyeHue 12
(nBeHaguatn) paboumx AHel 3anpocuTb Y nosydatena ¢GUHAHCOBOW YCAYrM  HeAOoCTaloLLYyH
MHbOPMaUMIO U (MNK) AOKYMEHTbI. Mpu 3TOM, B Clydae NpeaocTaBAeHNa HegocTatoweln nHhopmMmauum u
(unn) [OKymMeHTOB nosy4yatenem ¢GUHAHCOBOWM YCAYyrK, MUKpPOOUHAHCOBas opraHusauma ob6nA3aHa
paccmoTpeTb obpalleHMe B TedeHue 5 (natn) paboumx AHer € AaTbl NOAyYEHUA 3anpPOLUEHHO
MHbOPMaUUK U (MIN) LOKYMEHTOB.

4. MonyyeHHoe B ycTHOM dopme obpauieHMe nonydvatens GUHAHCOBOW YCAYrM OTHOCUTENbHO
TEKYLWEro pasmepa 3a40/KEHHOCTM, BO3HMKLWIENW M3 [0roBOpa MMKPO3alima, 3aK/YEHHOro C
MUKPODUHAHCOBOM OpraHu3aumen, NoANeXUT PacCMOTPEHUI0 MWUKPOPUHAHCOBOM OpraHuMsauunen B
AeHb obpaweHuns. TMpu 3TOM Takoe obpaweHMe He ouKeupyetca B "MKypHane peructpaymu
obpaueHnn".

Cratbsa 20. ®opmbl M cnocobbl NpegocTaBAeHMA NoaydaTento GUHAHCOBOW ycC/ayrM oTBeTa Ha
obpalyeHne 1 TpeboBaHMA K MOTMBMPOBKE OTBETA M MPUYMHAM OTKa3a

1. MuKpoduHaHCcoBasa opraHu3auuMsa o0b6si3aHa MNPUHATL PeLIeHWe Mo  MNOJIYYEHHOMY €eto
obpaweHuto. Ecnnm  oTBETCTBEHHbLIM  CneuMannct nonaraet, 4To obpalueHne [OMKHO  ObITb
YA0B/IETBOPEHO U UMEET NMOJIHOMOUMSA AJ/1A MPUHATUA COOTBETCTBYIOLLENO PeLleHus, TO OH TOTOBUT OTBET
nosyyatesnto GUHAHCOBOM YCNYru, B KOTOPOM NMPUBOAUTCA PA3bACHEHME, KaKne AeCTBUA MPUHUMAIOTCA
MWKPODUHAHCOBOM OpraHusaumen no ob6palleHUo U Kakue [eWCTBUA [AO/IKEeH NpeanpuHATb
nosiyyatesib GUHAHCOBOW YCAYTU (ecin OHU Heobxoaumbl). Ecin OTBETCTBEHHbIV CMELManncT noaaraert,
yto oObpalleHne He MoXKeT OblTb YAOBNETBOPEHO W MMEEeT MOJIHOMOYMS  AAA  MPUHATUA
COOTBETCTBYIOLLENO PELIeHUs, TO OH FTOTOBUT MOTMBMPOBAHHbIN OTBET C YKasaHMEM NPUYMH OTKa3a.

2. B cnyyae oTcyTcTBMA OTBETa nosyyatens $UHAHCOBOMW YCAYrM Ha 3anpoc MMKPOGUHAHCOBOW
OpraHuM3auMM, HanpaB/ieHHbI B COOTBETCTBMM C MNyHKTOM 3 cTaTb 19 HacToAwero CraHaapTa,
OTBETCTBEHHbIN CNeLManmcT Bnpase NPUHATb pelweHne 6e3 yyeta 4OBOAOB, B NOATBEPKAEHME KOTOPbIX
HdopMauma 1 (MAKn) AOKYMEHTbI He NPeACTaB/eHbl.

3. B c/yyae HEBO3MOMKHOCTWM YAOBAETBOPUTL obpalueHue, MUKPODUHAHCOBOW OpraHM3aLmm
peKoMeHAyeTca MNpeaioXuTb Auly, Hanpasuswemy obpaleHue, anbTepHaTMBHble CrMoco6bl
YPEeryiMpoBaHms cuTyaumm.

4. OTBeT Ha obpalleHMe HanpaBAAeTCs NoJsyyatento GUHAHCOBOW YCAYrM MO NoyTe 3aKasHbIM
OTNpaBJeHMEM C YBEAOMJEHMEM O BPYYEHUM WAM MPOCTbIM MOYTOBBIM OTMNPABJEHUEM, WAWU, MO
YCMOTPEHUI0O MUKPOPUHAHCOBOM OpPraHU3aLmm, MHbIM CNocoboM, YKa3aHHbIM B AoroBope 06 OKasaHuu
dUHaHCOBOM ycnyru, ¢ pernctpaumnen oteeta B "HypHane permcrpaumm obpalteHmin”.

Cratba 21. AHanu3 ob6palleHnit U NPUHATUE pPeLleHNA O LenecoobpasHoOCTU NPUMEHEHNA Mep,
HanpaB/IeHHbIX Ha YyAydlleHWe KayecTBa O6CAYKMBaHWA noaydatenelr (UHAHCOBLIX YCAyr, Mo
pesy/nbTaTam aHann3a obpalleHui

1. MuKkpoduHaHCOBasA OpraHMsaumMa NpeaocTaBAseT B CaMOPEryiMpyemylo opraHusaumio, no
TpeboBaHMIO CaMoperyanpyemoii opraHnsaumm, Ho He yauwe yem 4 (4eTbipe) pasa B rog, CBeAeHUa o
paccMmoTpeHun obpalleHuin nonydateneit GrUHaHCOBbIX YCAYT B BUAE OTYETa, COAEPMKALLErO ceaytouime



JaHHble:
1) KonnYecTBo NOCTYNUBLUNX 0BPaLLEHN;
2) npegmeT obpalleHnit;

3) pesynbTaT paccMOTpeHus obpalleHuii (y4oBNEeTBOPEHO, HEe YA0BNETBOPEHO, YAOBIETBOPEHO
YacTUYHO).

2. MukpodmHaHCcoBasA opraHM3aLma UCNosb3yeT obpallleHns B Lenax aHanu3a ypoBHA KayecTsa
06CNYKMBAHUA, @ TaKKe MHbIX HedUHAHCOBbIX NOKasaTesiel, AaHHble O KOTOPbIX MOMHO MOJYYUTb B
XoAe aHanusa obpalleHuit, u He pexe yem 1 (oanH) pas B rog NpounsBoAUT 0606LEHNE U TUNN3ALUIO
obpaleHMii M NpPUHUMaeT Heobxogumble Mepbl B LENAX MNOBbILEHUA KayecTBa O6CNYXKUBaHUA
nosyyateneit GUHAHCOBBIX YCAYT.

Cratbs 22. Peanusauma npaBa nosnyyatens ¢GUHAHCOBOM yCayrM Ha A[ocyfAebHblid nopagok
paspelleHns CNopoB

1. Npw HapyLleHnn nonyyatenem GMHAHCOBOW YCNYrM CPOKOB BO3BPaTa OCHOBHOW CyMMbI A0/ra U
(nnun) ynnaTbl NPOLEHTOB NO AOrOBOPY 3alima, MUKPOodMHAHCOBasA OpraHU3aLmMsa A0BOAUT A0 CBeAeHUA
nosnyyatens GMHAHCOBOW yC/ayrM cnocobom, nNpeaycMOTPEHHbIM B COOTBETCTBYIOLLLEM AOrOBOPE 3anma,
no BblIGOPY MMKPODUHAHCOBOW OpPraHU3aUMK MNPETEeH3N0 A8 pa3pelleHna cnopa B JocynebHom
nopsagke.

2. B npeveH3uKn, Hanpasasemor MUKPOPUHAHCOBOM oOpraHusaumein, AoJiKHa ObiTb YyKasaHa
cnepytowan MHopmaums:

1) HaMmeHoBaHME MUKPOOMHAHCOBOWM OpraHM3auUMM W CBeAeHUsA, AOCTaTo4yHble AnA ee
naeHTUPUKaLnK;

2) pasmep W CTPYKTypa TeKywel 3a40/MKEHHOCTM nonydaTens ¢WHAHCOBOW ycayrM Ha paty
COCTaB/IEHUA NPETEH3UN;

3) cnocob(bl) onnatbl 3a40/1KEHHOCTH;

4) nocneacTtBMA HEUCNOJIHEHUS Mony4YaTesneM QGUHAHCOBOM YyCayrM cBoux 06A3aTenbCTB 40
YKa3aHHOIo B NPETEH3MM CPOKQ;

5) cnocobbl BHecygebHOro paspelleHMss cnopa, B TOM 4YMC/IAE BO3MOMHOCTb WMCMO/b30BaHMA
npoueaypbl meamaunu (Npyu HannMYMK B LOroBope 3aima MeanaTUBHOMN OrOBOPKM).

3. B cnyyae ecam B TedeHme 30 (TpMALATH) KaneHOApHbIX AHEN C AaTbl HaNpaBAeHUA NpPeTeH3un
MUKPODUHAHCOBOW OpraHMsauueit noaydaTento GpuUHaAHCOBOM ycayrM, o6s3aTenbCTBa, YKasaHHble B
npeTteHsnMn, He 6blIM  AOMKHBIM  0OPa3OM  WCMOJIHEHbI  NoJsiyyatenem ¢GUHAHCOBOW  YCAyrw,
MWKpOdUHAHCOBasA OpraHM3aLms Brpase 06paTMTbCS B CyZ C COOTBETCTBYIOLWMM TpeboBaHMeM.

lnasa 6. OcylLecTB/eHNE CaMOpPEryInpyemMoit opraHusaumen
KOHTPO/IS 33 COBNtOAEHMEM YIeHaMW CaMOoperyInpyemoli
opraHusaumm TpebosaHuii CTaHpapTa

Cratbs 23. T[opsAOK OCYLLECTBNEHWUA CAaMOPEryiMpyemoin opraHusaumel KOHTPosA 3a
cobntofeHeM YaeHaMy caMoperyanpyemon opraHmsaumm TpebosaHunii CtaHgapTa

1. Camoperynvpyemasn opraHusauma Bnpase, B TOM YWCAEe Ha OCHOBaHWW 0bBpalleHuii opraHoB
Bnact, baHKa Poccum nam nonyyateneit GUHaHCOBbIX YCAYT:



1) npoBoAWTb B OTHOWEHWM MUKPOPUHAHCOBBLIX OPraHM3aLMi MPOBEPKM Hag/exkKallero
npegocTaBAeHMsA MHPOPMaLUK NoyYaTensim GUHAHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCcTaBNEHMA KONWIA OTBETOB Ha 06paLLeHusA nosyyatenein PUHAHCOBBIX YCAYT;

3) HanpaBAATb MHble 3anpocbl U TpeboBaHWA B aapec MUKPOPUHAHCOBBLIX OpraHM3aLuni
OTHOCUTE/NIbHO  CODNOAEHMA  MUKPOODMHAHCOBLIMM  OpraHusaumamm  TpeboBaHMM  HACTOALLEro
CraHgapTa;

4) npoBOAUTL MEPONPUATUA MO KOHTPOJIKO, B XOA€e KOTOPbIX CamMoperyinpyemon opraHusaumen
OCYLLECTBNAITCA AENCTBUSA MO CO34AHUID CUTyauMW ANA COBEpLUeHUs CAEeNIKM B Lensx NpoBepKu
cobnoaeHns MUKPOPUHAHCOBbIMU OpraHM3aumnamm TpeboBaHMin HacTosawero CTaHAapTa NPy OKa3aHuu
dUHAHCOBbIX yCAyr.

2. BsaumogencTBue MexKay CaMoOperyimpyemoin opraHusaumMen U  MWUKPOOUHAHCOBLIMU
OpraHM3auMAMM, B TOM YUC/Ie MPU OCYLLECTBNEHMM CAaMOPEryIMPYEMOI OpraHu3aumMein KoHTpons 3a
cobnogeHMeM YfeHaMM CamMOopPEeryanpyemoit opraHusaumeit TpeboBaHMit Hactoswero CraHgapTa,
OCYLLEeCTBNAETCA C ydyeTom TpeboBaHMi HacToAwero CraHgapTa, BHYTPEHHWX CTaHA4APTOB
caMoperyanpyemon opraH1saLmmn 1 3akoHodatenbcTea Poccuiickoi ®epepaumn.

naBa 7. 3akN04NTENIbHbIE NONOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuay

1. Hactoawmin CraHgapt npumeHsetca ¢ 1 nionsa 2017 roga, eciv UHOM CPOK He npesycMOoTpeH
HACTOALLEN CTaTbEN.

2. MNyHKT 3 cTaTbm 10 1 NyHKT 1 cTatbM 13 HacToswero CTaHgapTa npumeHaATcsa ¢ 1 okTabpa 2017
roga.

3. MNyHKTbI 3, 6 U 7 cTatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbm 16 HacTtoawero CraHpapTa
npumeHatotca ¢ 1 aHBapa 2018 roaa.

4. K rparkAaHCKO-NpaBOBbIM OTHOLIEHMAM, BO3HUKAKOWMM MeXay MUKPOUHAHCOBOM
opraHusaumer W nonyyatenem ¢GUHAHCOBOWM YCAyrM B CBA3M C  3aK/IIOYEHMEM [OroBopa O
npegocrasaeHnm POS-M1Kpo3aima, NoMoXKeHUA cTaTbh 9 1 NyHKTa 2 cTaTbk 10 HacToAwero CTaHAapTa
npumeHsatotca ¢ 1 AHBapa 2018 roaa.

5. Mpu pacyeTe NpeaenbHOro YpOBHSA NaTexXecnocobHOCTU nonyyatenein GUHAHCOBBIX YCAYr A
uenen nyHkra 3 cratbk 10 HactosAwero CTaHZapTa AOroBopbl NOTPEOUTENBCKOrO MUKPO3aiMa, CPOK
BO3BpaTa NOTPebUTENbCKOrO MMKpPO3aiMa No KOTOpbiM He npesbiwaeT 30 (TpuauaTtn) KaneHaapHbIX
OHeMn, y4nTbIBaOTCA CieyolWmnm obpasom:

1) 10 (necaTb) MMKpPO3aliMOB B roj, - B OTHOLIEHUN AOrOBOPOB NOTPEBUTENBCKOrO MUKPO3anma,
3aK/IIOYEHHbIX MeXAay noaydyatesem GUHAHCOBOM yCayrm U MUKPOPUHAHCOBOM opraHm3aumen ¢ 1 nons
2017 ropa no 31 aekabpa 2018 roaa.

2) 9 (neBsATb) MMKPO3aliMOB B o4, - B OTHOLIEHMU [OTOBOPOB MOTPEBUTENBCKOTO MUKPO3aima,
3aK/NOYEHHBIX MeXAay nonyvatenem ¢GUHAHCOBOM ycayru u MuMKpoduHaHcoBoi opraHusaumein c 1
AaHBapA 2019 roaa.

6. Mpu pacyeTe MaKCMMANLHOTO YUCAa  AOMOJIHWUTENbHLIX COrMAWEHUMI K A0roBOpYy
NoTPebUTENbCKOTO MMKPO3aiiMa, NMpPY 3aKJ0YEHUN KOTOPbIX YBE/IMYMBAETCA CPOK BO3BPaTa AeHEXHbIX
CPeACTB No TaKoMy AOrOBOpPY, 414 Lenen nyHKTa 1 ctatbu 13 yunTbiBatoTCA Caeaytowmm obpasom:

1) 7 (cemb) AONONHWTENbHbLIX COFNAlLEHWA - B OTHOWEHUW AOrOBOPOB MNOTPEBUTENLCKOrO



MWKpPO3aiiMa, 3aK/YEHHbIX MeXay nonydyatenem QGUHAHCOBOW YyCayrM W MUKPOGUHAHCOBOM
opraHusaument ¢ 1 nona 2017 roga no 31 mapta 2018 roga.

2) 6 (wecTb) AONONAHUTENbHbIX COrNAWEHU - B OTHOLWEHMM [OOrOBOPOB MNOTPEOUTENbCKOro
MWKpPO3aiiMa, 3aK/oUYEHHbIX MeXay nonydatenem QGUHAHCOBOM yCayrM U MUKPOPUHAHCOBOM
opraHusaument ¢ 1 anpens 2018 roga no 31 gekabps 2018 roaa.

3) 5 (nNATb) AOMNOMHUTENbHbIX COMNAWEHUN - B OTHOLIEHUW [OrOBOPOB MNOTPEOUTENLCKOIO
MMUKPO3aima, 3aK/OYEHHbIX Mexay nosydatenem GUHAHCOBOM YyCAyrM U MUKPOPUHAHCOBOM
opraHusauwmei c 1 sHeaps 2019 roaa.

7. Hactoawmit CTaHOapT He MPUMEHAETCA K OTHOWEHMAM MUKPOPUHAHCOBLIX OpraHu3auuni c
nosy4yatensimm GpUHaAHCOBBLIX YCAYr, BO3HUKLIMM OO0 BCTYNAEHUS B CWUAY MOJIONKEHUA HACTOALWEro
CTaHAapTa, pery/MpyoLmnx COOTBETCTBYOWME OTHOLIEHUS.

8. M3ameHeHus B HacToAwwmii CTaHZApPT pa3pabaTtbiBaloTcA cCaMoperyimpyemMbiMM OpraHU3aLmamu,
HaMNpaB/AKOTCA HA COr/lacoBaHWE B KOMUTET MO CTaHAApTam M noaseart yTBepxaeHuto baHkom Poccun
B nopsgKe, ycTaHoBneHHom depepanbHbiIM 3akoHom oT 13 wuiona 2015 roga N 223-¢3 "O
caMoperyanpyembix opraHnsaumax B cpepe GUHAHCOBOTO pbiHKa".
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